MPABUTEJILCTBO POCCHUHCKOW ®FEIEPAITNNA
INOCTAHOBJIEHUE

or 31 nexabpsa 2021 r. Ne 2607

MOCKBA
06 yreep:kaennu Ilpasun okazanns TeJIeMATHYECKHX YCAYT CBS3H

B cootBerctBuM ¢ DesepanbHeiM 3akoHOM "O cBA3H" M 3aKOHOM
Poccuiickoit ®emepauun "O 3ammte mpaB mnotpeduteneit” ITpaBuTenbcTBO
Pocculickoii @enepani O CTAHOBJAAET :

1. ¥YTBepoute npunaraeMele [IpaBuna okasaHusd TeneMaTHUYECKHX YCIYT
CBH3H.

2. Ilpu3HaTh YTPATUBIIAMH CHITY:

Ilpasuiia oOxa3aHMs TeNEMAaTHYECKHX YCIYD CBA3M, YTBEPKICHHEIE
nocraHoBneHueM [IpaButensctBa Poccuiickoii ®enepanum ot 10 centadpsa
2007 r. Ne 575 "O6 ytBepxknenuu [IpaBui oka3aHHA TeleMaTHYECKHX YCIYT
cei3n" (CobOpanme zakonomatenbctBa Poccuiickoft ®enepauun, 2007, Ne 38,
cT. 4552);

OYHKT 8§  WU3MCHEHMil, KOTOpble BHOCATCS B  IOCTAHOBJICHHS
IIpasutensctBa Poccuiickoit denepanuu no BOMpocaMm OKa3aHHWA YCIYT CBS3H,
YyTBEPKIEHHbIX MocTaHoBIeHUeM IlpaButennctBa Poccuiickoii Pemepauuu
or 16 peppast 2008 r. Ne93 "O BHeceHHHM H3MeHeHUH B HEKOTOPBIE
nocranosinenua [lIpaBurenecrBa Poccmiickoli Pepepauym nmo Bompocam
okaszaHug ycayr ceasu" (CobGpanue 3axoHonarenscTBa Poccuiickoit Penepanuy,
2008, Ne §, ct. 749);

IYHKT 3 U3MEHeHHMH, KOTOpble BHocATCA B akThl [IpaBuTenbcTBa
Poccuiickoii ®enepanud B cBa3u ¢ nOpuHATHEM @DenepanbHOro 3aKoHa
"O BHeceHHHn usMeHenmit B @enmepanbHblii  3akoH "06 wuHbopMmanmwy,
HH(OPMALMOHHEIX TEXHOJNOTHUAX M O 3aMuTe WHGOpMamMH" B OTHEIbHBIE
3aKoHOJaTelnbHbIe akThl Poccniickoii Menepanuu no BompocaM YHOPSA0UYeHHS
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oOMeHa uHpopmMarueii C HCITONIb30BaHHEM MH(QOPMALHOHHO-
TEJIEKOMMY HUKaLIHOHHBIX cerei”, YTBEPKAEHHBIX MOCTaHOBICHHEM
[IpaButenscrea Poccuiickot ®enepanmun ot 31 mona  2014r.  Ne 758
"O BHeCeHHUH H3MeHeHHH B HekoTopble akThl [IpaButenscrtBa Poccuiickoi
Qenepaudn B cBs3u ¢ npuHATHeM OenepanbHoro 3akoHa " BHeceHUH
usMeHeHnit B DesepanbHblii 3akoH "O6 uHpopMmanuu, HHGOPMALMOHHBIX
TEXHONOTUAX U O 3allUTe MH(pOpPMaLUU" U OTHCIBHBIE 3aKOHOATENLHBIE AKThHI
Poccuiickoit ®enepanny no BolpocaMm ynopsaovyerus oOMeHa HH$popMaiueil
¢  HUCIOJB30BaHUEM  HHPOPMANHOHHO-TEIEKOMMYHHUKALMOHHBIX  ceted"
(Cobpanue 3axoHonatenscTsa Poccuiickoit @enepanmu, 2014, Ne 32, ¢1. 4525);

NYHKT 3 HU3MEHEeHUH, KOTopble BHoOcATCA B akThl [IpaBUTenbCTBa
Pocculickoii ®enepauuy, yTBepXKIEHHBIX MocraHoBIeHHeM IlpaBHTenncTBa
Poccuiickoit ®enepaunu ot 12 aBrycra 2014 r. Ne 801 "O BHecenun uzMeHeHHI
B Hekoropble akThl [IpaButenscrBa Poccuiickoit @enepaunu” (CoOpanne
3akoHojaTenbeTBa Poccuiickoi ®epepannu, 2014, Ne 34, ct1. 4662);

OyHKT 4 M3MEeHEHUH, KoTopele BHocATCA B akTel [IpaButenscTBa
Poccuiickoif emepald 0O BOINPOCY OMOBEMIEHHA H HHGOPMHPOBAHHA
HaceNeHus, YTBEPXKACHHBIX MocTaHoBleHneM [IpaButensctBa Poccuifckoit
Denepartmn ot 19 gpeBpang  2015r. Ne 140 "O BHeceHuMm H3MeHEHUH
B HeKoTopble axThl [IpaBuTenbctBa Poccuiickoii Pepepaunu mno Bompocy
omoBellleHUs] ¥ HHGopMupoBaHus HaceneHus" (CoOpaHue 3aKOHOHNATEIBCTBA
Poccuiickoit ®epepaiun, 2015, Ne 9, c1. 1325);

IYHKT 3 HM3MEHEHHH, KOTOpble BHOCATCS B aKTBl [IpaBuTensCcTBa
Poccuiickoli ®enepauyu, yTBEp:KICHHBIX MocTaHoBiNeHHeM [IpaBuTenscTBa
Poccuitckoit @enepauun ot 3 dpeppans 2016 r. Ne 57 "O BHeceHHHN H3MeHeHUH
B HekoTopele akThl [IpaButensctBa Poccuiickoit ®enepamuu" (Cobpanne
3akoHojarenbcTBa Poccuiickoii ®enepannu, 2016, Ne 6, cr. 852);

MYHKT 2 M3MEHEHHH, KOTOpble BHocATCA B akTel [lpaBUTenbCTBa
Poccuiickoii ®enepanun no BOIpocaM OKa3aHHs YCIYT CBA3M, YTBEPXKIEHHBIX
nocraHoslieHueM IIpasutenncrBa Poccufickoii ®egepaunn ot 25 okTaOpa
2017 r. Ne 1295 "O BHeceHMH U3MEHEHHWH B HEKOTOpHIE akThl IIpaBUTENBCTBA
Poccuiickoii ®epepauud no BompocaM oKasaHus ycayr cesasu” (CoOpaHue
3aKOHOAATENbCTBA Poccuiickoll @egepauuu, 2017, Ne 44, ct. 6522).

3. Hactosuiee nmocraHoBieHUEe IEHCTBYET B TeUeHHE 6 JIET CO OHA ero
BCTYIUICHHS B CHILY.

enTALr
qoccﬂﬁo
Ilpencenatens IlpaBuT

Poccutiickoii ®ene M Mumyctua

=
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YTBEPXIEHbLI

noctanosieHHeM IIpaButenncTBa
Poccuiickoit ®enepanyiu
ot 31 nexabpsa 2021 r. Ne 2607

IMPABHJIA

OKa3aHHA T¢JEMATHI€CKHX YCAYT CBA3H

I. O01Me nonoxenus

1. Hacrosmue [IpaBuna perynupyror OTHOIIEHNA MexX Ay a0OHEHTOM WIH
NOJb30BaTeNeM TENeMaTHYECKHX YCIYT CBA3HU (Janee - MoJb30BateNib), ¢ OJHOM
CTOPOHBI, U ONEPATOPOM CBA3M, OKA3BIBAIOIIMM TEJeMaTHYECKHe YCIYTH CBA3M
(xanee - omepaTop CBsI3W), ¢ APYroil CTOPOHBI, IPU OKA3aHUH TeNEMAaTHYECKHX
YCIIYT CBSA3H.

2. Ucnonp3yeMple B  HacToAlIUX [IpaBunax TOHATHA — O3HA4aloT
cliegytouiee:

"aOOHEHT" - MOJIL30BATENb, C KOTOPHIM 3aKJIIOYEH BO3ME3AHBIH J0TOBOP
00 OKa3aHHWU TENEeMAaTHYECKUX YCNYT CBSA3H ¢ BBIACIEHHEM YHHKAJILHOIO KOZIA
HACHTHOUKALUH (Janee - ToroBop 00 OKa3aHMU YCIYT CBA3U);

"aboHeHTCKas TUHUA" - THHUSA CBA3U, B TOM UHCIe OSCIpOBOIHAA JIMHHUS
nepedady, COENUHSIONIAs MONb30BaTeNbcKoe (OKOHEYHoe) obopynoBaHHe
(manee - oOopydoBaHHE) C Y3JOM CBS3M CeTH Mepeladu NaHHBIX HIIH
obecneynBarouiasl BO3MOXHOCTh TOAKMIOYEHHS K CETH Nepenavyd JaHHBIX
obopyaoBaHHus;

"aDOHEHTCKHII HHTepdelc” - TeXHUKO-TEXHOJOTHMYECKHEe IapaMeTphl
¢dbusngeckux Ueneid, COSNUHSIOUNX CpPEACTBAa CBA3H ONepaTopa CBA3U C
ofopynoBaHueM, a Takxke (opmanuszoBaHHBH HaGop mOpaBHN  HX
B3auMOICHCTBHS,

"aDOHEHTCKHI TepMHHAN" - COBOKYITHOCTb TEXHUUYECKUX U MPOTPAMMHBIX
CpEeICTB, IPUMEHAEMBIX a0OHEHTOM H (WIH) MOJIb30BaTENEM IIPH NMOJb3OBAHUH
TEJIEMAaTHUECKUMH YCIyraMH CBA3M sl Nepedadd, npueMa U OToOpaKeHHS
3NMEeKTPOHHBIX COOOWIeHUH U (MNH) popMHpOBaHHA, XpaHEeHHA H oOpaboTKH
uH(pOpMaLIUH, coaepXxalieiics B HHPOPpMALMOHHOM cucreme;
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"BpeNOHOCHOE  NPOrpaMMHOe  oOecneueHue" -  IporpaMMHOE
obecneuenne, IeNEHANPaBIeHHO NPUBOAMALLEE K HAapyLIECHHIO 3aKOHHBIX MpaB
aboHeHTa W (MJM) MONB30BaTENs, B TOM 4uciae K cOopy, oOpaboTke wuiM
nepefade ¢ aOOHEHTCKOro TepMuHana uHdopManuu 6e3 cornacus aboHEHTa U
(unu) mons3oBarens, nuOO K YXYALIEHHIO MapaMeTpoB (YHKIMOHHPOBAHHS
abOHEHTCKOTO TepMUHANa HIIH CETH CBS3M;

"kapTa omuatel" - CpeacTBO, MNO3BoJIsSIOLIee aboHEHTY U (Hin)
IIOJIB30BATENIO KCIIOJIb30BATh TeJIEMAaTH4Y€CKHE YCIyTH CBSI3H,
naeHTUGHUHpoBaB aboOHEeHTa U (UM} MOIbL3OBATENS AN OHNEPATOpa CBA3M Kak
M1aTENbIIHKOB;

"ONB30BaTENB" - IIOJB30BaTE€lb TENEMATHYECKUX YCIAYr  CBA3M
ABJAIOIINICA THIOOM, 3aKa3bIBAIOLIUM H (HJIM) UCTIONB3YIOLUM TeIeMaTHYECKIe
YCJYTH CBSA3H;

"HH(QOpMAllMOHHAsA CHCTeMa" - COBOKYMHOCTH conepxaiueiics B 6azax
HDAHHBIX WHOpOpMauuu v obecnmeuuBalomUX ee 00paboTKy HHGPOPMAILIMOHHBIX
TEXHOJIOTHH U TEXHHYECKHUX CPEJCTB;

"HH(POPMALIHOHHO-TENICKOMMYHHKALHOHHAA CeTh" - TEeXHOIOTHYecKas
cUcTeMa, MpedHa3HaUeHHas AN Hepeaadvd 1O JHHHAM CBA3W HH(OpMaLUH,
JOCTYIL K  KOTOpPOH  OCYLISCTBIAETCS. ¢  HCHOJb30BaHUEM  CpPeICTB
BBIYUCTTUTENLHON TEXHUKH;

"mpeaocTaBieHUe  AOCTYMa K HHOOPMALMOHHBIM  CHCTEMaM
MH(OPMALMOHHO-TENIEKOMMYHUKALIMOHHOH ceTH" - obecnevenHne BO3MOXHOCTH
npHeMa H Iepefayvd TeNeMaTHYeCKUX 3JIEKTPOHHBIX coolmeHull (oOMmeHa
TENEMATHYeCKUMH  3JIeKTPOHHBIMH  COOOIICHHAMH) MeXay abOHEHTCKUM
TEPMHHAIOM )} HHPOPMALMOHHOH CUCTEMOHH UHPOPMAIIHOHHO-
TeJEKOMMYHHKAIIMOHHOH CETH;

"npenocTaBieHNe MOCTYNA K CETH Nepefayd JaHHBIX" - COBOKYITHOCTB
IeHCTBUH omeparopa CBA3SM N0 (QOPMUpPOBaHUK a0OHEHTCKOH JIMHHH,
NOJKIIOYEHHIO ¢ €€ NMOMOMIBIO O00OpYNOBaHHS K Y37y CBA3U CETH Mepedayu
JAHHBIX JIHOO MO 00ECTeyeHU0 BO3MOXKHOCTH MOAKIIOUEHHS K CETH epeaadn
OaHHBIX OOOPYIOBaHHA C HCHONB3OBaHHUEM TeNe)OHHOrO COCHUHEHUS WIH
COSMHEHHS @O0 HHOH ceTW mnepedayd JaHHBIX B Helax obecrneueHus
BO3MOXHOCTU OKa3zaHMs abOHEeHTY U (WIHM) IOJB30BATENI0 TEJIEMAaTHYECKUX
YCIIYT CBA3H;

"nportokon oOMeHa" - <¢opManu3oBaHHBI Habop TpeOoBaHMiT K
CTPYKTYpPE TENEMaTHYECKOTO 3NEKTPOHHOTO COOOIIEHHA H AICOPHTMY OOMeHa
TEIEMAaTHYECKUMU NIEKTPOHHBIMH COOOLICHUSAMU
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"ceTeBOH aApec” - HOMep U3 pecypca HyMepalluy CeTH Nepeflayuy JaHHBIX,
OJIHO3HAYHO OINpEAeNSIOIINI NpH OKa3aHHH TeNeMaTHYeCKHX YCIYT CBSA3H
abGOHEHTCKHI TepMHHANI WINA CPEACTBa CBSI3U, BXOASILUE B HHPOPMALMOHHYIO
CHCTEMY;

"cmam" - TeseMaTH4eCKoe JMEKTPOHHOE COOOIIEHHE, NpeHA3HAYEHHOe
HeonpeaeNeHHOMY KpYry JHl, AOCTaBleHHOe abOHEHTY W (MJIH) MOJib30BaTeITIo
0e3 HX MpeABapUTENbHOTO COTJlacMi M He MO3BOJAIONIee ONpeNeNuTh
OTIpAaBUTENs JTOro COODIMEHNs, B TOM YHCIE BBHAY YKa3aHUS B HEM
HECYIECTBYIOLIETo Wid ¢anbcuPUIMPOBAHHOIO aipeca OTIPABUTEIS;

"tapud" - UeHa, yCTaHaBJIHBaeMas OINEPATOPOM CBA3H 32 OTAEJIBHYIO
eIMHHIlY TEIeMATHYSCKOH YCAYTH CBSI3H,

"rapu¢Hbid IUIaH" - COBOKYNMHOCTh LEHOBBIX YCJOBHH, MPH KOTOPBIX
omepaTop CBA3M [peUlaraeT MoJb30BaThCd OAHOH 100 HECKOJIBKUMH
TeleMaTHYeCKUMH YCIIYTaMH CBS3H;

"TeneMaTn4ecKkoe 3NEKTPOHHOE COoOOmEeHne” - ONHO MIH HECKONBKO
COOOILEHHH 3/EKTPOCBA3H, COASPKANX HH(OPMALHIO, CTPYKTYPHPOBAHHYIO
B COOTBETCTBHHU C MPOTOKOJIOM obMeHa, NoAIeP>KUBAECMBIM

B3aUMOJCHCTBYIOIUMMHA  HWHPOPMALMOHHONH  cHcTeMoii M abOHEHTCKHM
TEPMHHATIOM;

"TeXHUYecKasd BO3MOXKHOCTE NIPEAOCTABIEHUA JOCTYIAa K CETH Nepenadyu
JaHHBIX" - OAHOBPEMEHHOE HAJlMYHEe HE3aACeHCTBOBAHHOH MOHTHPOBAHHOIA
€MKOCTH Y31 CBS3H, B 30HE NEHCTBUA KOTOPOro 3alnpallnBaeTca MOJKIIOUYCHHE
IMOJb30BATENBCKOTO (OKOHEYHOTO) OOOpPYAOBaHUS K CETH NEpeAayud MaHHBIX,
M He3aJeHCTBOBAHHBIX  JIMHUA  CBA3M, MO3BOJNAIOIUHX  CHOPMHUPOBATH
abOHEHTCKYI0 JIMHHUIO CBA3M MEXIOy Y310M CBSI3H M MOJIb30BATENBCKAM
(OKOHEYHBIM) 00OPYIOBAHUEM;

"YHUGHLHPOBAHHBIHA yKa3aTelb" - COBOKYMHOCTE OYKB, (P, CHMBOJIOB,
OOHO3HAYHO ONpeleNIOIINX B HHPOPMALHOHHO-TENIEKOMMYHHKALIMOHHON CEeTH
MH(OPMALHMOHHYIO CUCTEMY € OTIPEJENICHHBIM JUIS TaKol ceTd (opMaToM.

3.0lpy oCyLIECTBIEHUH B3aHMOOTHOLIEHUH oOmepaTropa CBiA3U C
aboHeHTOM u (WIHM) TONB30BaTeNeM, BO3HHMKAIOLIMX TMpPH  OKa3aHUH
TelIeMaTHYECKUX YCIyr CBA3H Ha TeppuTtopun Poccuiickoii ®eaepaiuy,
HCMOJB3YETCS PYCCKUM A3BIK.

4. Oneparop cBs3u 00s3aH oOecneuuTs COOMOACHUE TallHbI CBA3H.

Caenenns 06 oka3aHHBIX aOOHEHTY U (MJIH) [OJIb30BATENIO YCIYTaX CBA3M
MOrYT NpPEAOCTABNIATBCA TOJMBKO abOHEHTY W (MJIM) TOMB30BATENIO MIIH MX
YOOJIHOMOYEHHBIM  NIPEJCTAaBUTENAM, €CJIH HHOE HE MNPEeAYyCMOTPEHO
¢benepanbHbIMU 3aKOHAMH HIIA AOTOBOPOM 00 OKa3aHUM YCIYT CBA3H.
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4

Cenmenusi o6 aboHeHTe - ¢usmueckoM imue M (MIH) MOJB3OBaTENE -
({U3HYECKOM JHIe, CTABIIHE U3BECTHBIMH ONEPaTOpPy CBIA3M IMpPH UCIOJHEHHH
HM JOTOBOpa 00 OKa3aHWM YCNYT CBS3U, MOTYT MEpedaBaTbhCs TPETHHM JIHIlaM
TOJIBKO C cornacusi a0OHeHTa - (PM3WYEeCKOro Juna W (MIH) NOJb30BaTeNs -
¢Gu3MUecKoro  JMLA, 32 HCKIIOYEHWEM  CIy4aeB,  [pPedyCMOTPeHHBIX
(pemepanbHBIMU 32KOHAMH.

Cormacue aboHeHTa - (Qu3H4Yeckoro nMua H (HJIH) TIONB30BATENd -
¢usuyeckoro nuna Ha o6paboTky WX (€ro) NEPCOHANBHBIX AAHHBIX B LENAX
OCYIIECTBJICHHS ONEpPAaTOPOM CBSA3M pPacyeTOB 3a OKa3aHHbIE YCIYrd CBSA3H,
a TAKOKe pacCMOTPEHHs NIPeTeH3nH He Tpebyercs.

5.Tlpu upe3BBIYAHHBIX CHTYAlMsX NPUPOJHOTO H  TEXHOTEHHOTO
XapaKTepa ONepaTop CBA3M B MOpPAIKe, NPEAYCMOTPEHHOM 3aKOHOAATENIbCTBOM
Poccuiickoii Denmepaliuy, BpaBe BPEMEHHO MPEeKPaTUTh WIH OTPaHHYHTH
OKa3aHWe TENEeMaTHYECKUX YCHAYT CBS3H. YTOJHOMOYEHHBbIE IOCyAapCTBEHHBIC
OpraHbl B COOTBETCTBHH C 3aKOHOJAATENBHBIMH H HMHBIMH HOPMATHBHBIMH
npaBoBbIMHA akTaMu Poccuiickoii ®enepallud HMEIOT MPaBO HA NPHOPUTETHOE
MOJMb30BAHUE TENEMATHYECKAMH YCIYTaMU CBSA3H.

6. Onepatop c¢BA3W B mOopAngke, ompefensiemoMm [lpaBHTeNbCTBOM
Poccuiickoii ®enepauun, o6sa3aH obecneunBaTh Iepefady  CHUTHANOB
OMOBEICHHA U JKCTPEeHHOH MHQOPMAUHK 00 OMAaCHOCTAX, BOZHHKAIOIIHUX IMpH
Yyrpo3e BO3HHKHOBEHUS HJIM BO3HHKHOBEHMH Ype3BbIUAHHBIX CHTYaLWii
NPHPOAHOTO U TEXHOTEHHOIO XapaKTepa, a TakkKe MpH BeAeHMHM BOCHHBIX
IOeiCTBUH MM BCIeACTBHE 3THUX JIHCTBHIH, O MpaBUIaxX IOBENCHAS HACeIEHNS U
HEOOXOIHMOCTH MpOBEJECHUA MEpPONpHMATHH MO 3ailluTe, RO IONb30BaTEelei
TENEeMaTU4eCKHMU YCIyTaMH CBA3H, 0DOpyNOBaHHE KOTOPBIX TOAKIHYEHO K
HHPOpPMALHOHHO-TeNeKOMMYHUKaNHoHHO#H ceT "MHTepHer" (manee - ceThb
"UuTtepuet").

7. Jlns NoJjb30BaHUA TENEMAaTHYSCKHMH YCIIyTaMU CBA3U aOOHEHT W (UJIH)
MONB30BaTeNb O0A3aHBI MPHMEHATH 00OpYIOBaHME, B OTHOIUEHHH KOTOPOro B
COOTBETCTBHH cO craTtheil 41 DenepansHoro 3akoHa "Q cBiA3u" OCyIECTBIEHO
NOATBEPXKACHAS COOTBETCTBHS CPEICTB CBA3H TEXHUUYECKOMY periaMeHTy,
MPUHATOMY B COOTBETCTBUH ¢ 3aKOHOZATENbCTBOM Poccuiickoil Peaepauuu o
TEXHHYECKOM  peryjiHpoBaHUH, W  TpeOoBaHMSM, MPEXYCMOTPEHHBIM
HOPMAaTHBHBEIMHM NPaBOBBIMH aKTaMH MHuUHHcTepcTBA UUPPOBOrO pasBHTHA,
CBA3H M MAacCOBbIX KOMMYHHMKauMii Poccuiickoit Pdemepaunu mno Bompocam
NPAMEHEHHS CPEICTB CBA3H.
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O0s3aHHOCTL 110 HPENOCTaB/ICHUI0 o0oOpynoBaHHA H abOOHEHTCKOTo
TEPMHHaJIa BO3JaraeTcsi Ha aboHeHTa W (WIM) MOAb3OBATENsA, eClii WHOS He
NpeayCMOTPEHO IOTOBOPOM 00 OKa3aHHH yCIYT CBA3H.

8. Onepatop cBaA3d obecnmeunBaeT aboOHeHTY M (WIM) IOJB30BATEINIO
BO3MOXXHOCTb I0Nb30BAHHS TeNEMaTUYeCKUMM YCIYraMH CBsA3H 24 yaca
B CYTKH, €CId HHO€ He MPeAyCMOTPEHO 3aKOHOZATENLCTBOM PoccUicKoR
®enmepauyy WM JOrOBOPOM 00 OKa3aHHH YCIYT CBA3ZH.

9. Oneparop cBA3M MOYKET OKa3blBaTh HE TONBKO TENEMATHUYECKHE YCIYTd
CBA3H, HO H  YCIYIH, TEXHOJIOTMYECKA  Hepa3pblBHO  CBA3aHHbIE
C TEJIEMAaTHUECKUMH YCIIyraMH CBA3M W HAlpaBJieHHbIE Ha HOBBINICHHE HX
NOTpeOUTENbCKON ILEHHOCTHU, €CIH Jnd 3Toro He Tpebyercs oTAenbHoM
JMIEH3UH H UM cobmojaoTcs TpeOOBaHUS, NPeAyCMOTPEHHBIE NMYHKTOM 32
HacToAwuX [IpaBui.

[lepeuens ycayr, TEXHONOTHYECKH HEPaspbIBHO  CBA3aHHBIX C
TEIEMAaTHYECKUMHU YCIYTaMH CBSI3H W HalNpaBIeHHBIX Ha MOBBILIEHHE HX
NOTpeOUTENBCKONH IEHHOCTH, ONpeaeaseTcs OnepaTopoM CBA3H.

OmnepaTop cBsi34 BIpaBe HANPaBIATE HHPOPMALUIO 00 YCIIyrax CBS3M H O
COCTOSIHHHM pPacdeToB 32 HHX, a TAKKe HHYIO HHPOPMAaLUIO B 3IEKTPOHHOM BHIE
C HCHOJb30BaHHEM (enepanbHOH rocyZapcTBeHHOH  MH(pOPMaLUOHHOH
cucreMbl "ENMHBIH NOpTall TOCYAAPCTBEHHBIX W MYHWIHNAJIBHBIX YyCIyT"
(manee - eQMHBIH MOPTaN rOCYJAPCTBEHHBIX H MYHHIUIANBHBIX YCIYT) HPH
YCIOBHHU TEXHUYESCKOH PEan3alliH TaKOH BO3MOXKXHOCTH OIIEPATOPOM CBS3H.

10. Oneparop cBA3H 0043aH cO3JaBaTh CHCTEMY HHPOpMaHOHHO-
CIIpaBOYHOro OOCNY)KHBaHHA B LENAX HNpeaocTaBleHHs aOOHeHTY u (Wnu)
MOJNB30BATENO HHPOPMALMH, CBI33HHOA C OKa3aHHEM TeTeMaTHUYECKHX YCIIyT
CBA3H.

11.B CHCTEME HHPOPMAIHOHHO-CIIPABOYHOTO o0CITy )XUBaHHSA
OKa3BIBAIOTCA MJIaTHBIE H OeclIaTHbIe HHPOPMALUOHHO-CIIPABOYHBIE YCITYTH.

12. Oneparop cBa3U OKa3pIBaeT OECINATHO H KPYTrIOCYTOYHO CleRYyIOLHe
UH(POPMAIUOHHO-CTIPABOYHEIE YCITYTH:

a) npedocTaBieHde HHQpopMalUUd 00 OKa3bIBAEMBIX TeIeMATHYECKHX
YCIIyrax CBA3H;

6) npenocrasnenue HHpopManuu o TapHbax (TapHHBIX NNaHax) g
OljlaThl  TeNeMATUYECKUX  YCIOyr CBA3H, O  TEPPUTOPHH  OKa3aHHA
TeNIEMaTHYECKUX YCIYT CBA3M (30He 0OCTy>KUBaHHUS);

B) NpeflocTaBlieHue a0OHEeHTY HHGOPMAIHH O COCTOSHMH €ro JIMLEBOTO
cyera;
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rynpueM ot aboHeHTa M (MJM) [ONbL3OBATENS  UHPOPMAIHK
0  TEXHHYECKHMX  HEHUCNPaBHOCTAX,  MNPEIATCTBYIOMIMX  MOJIb30BaHHIO
TeNleMaTHYeCKHMHU yCIYTaMH CBSI3H;

1) IpeAoCTaBAeHHe  HHGpOpMallM ©  HacTpoiikax  aboHeHTCKoro
TepMHHaNa M (WIH) MONB30BATENBCKOTO (OKOHEYHOTO) OOOPYHOBAHHA A
NOJB30BAaHUA TENEMATHYECKHMH YCIyTraMU CBA3H.

13. UndopMannoHHo-CipaBOYHEIE YCIYTH, YKa3aHHble B NyHKTe 12
HacToswuX [IpaBui, MOTYT OKa3bIBATECS ONIEPATOPOM CBSI3H:

a) MyTEM OTIPAaBKU KOPOTKOrO TEKCTOBOTO COOOLICHMUS;

0) myTeM OTNpaBKH COOOMIEHMA C HCHOJb30BaHMEM CIPaBOYHO-
MH(pOPMaLHOHHOH cITyXOBI OTlepaTopa CBA3HU, B TOM YHCII€ aBTOHH(POPMATOPA;

B) C MCMIONb30BaHHeEM ceTH "HHTepHeT", B TOM YHclie ¢ UCTIONB30BaHHEM
CHCTEMBI CaMOOOCIY)KUBaHHs ONEpaTopa CBA3M, Yepe3 KOTOpYIo abOHEHTOM
OCYHIECTBIAETCS JIOCTYl K CBEIEHHAM o0 OKa3bIBaeMBIX €My yclyrax
TeneOHHON CBA3M H O pacyerax C OmepaTopoM CBA3M, a TaKKe K HHOMH
nHbopManuy (THYHBIH KaOHHET);

r) UHBIMH cnoco®aMu, MO3BONAIOIMIUMH JOBECTH HWHpOpMALUIO IO
aDOHeHTA.

14. [loxassiBaHHe (haKTa CBOEBPEMEHHOTO JIOBEIEHWS HEOOXOAUMON M
noiHo#t MH(QOpMalUMHK, CBA33HHON C OKa3aHHEeM YCIYT CBA3H, BO3JIAracTcs Ha
orepaTropa CBSI3H.

15. Ilepeyernr  OecnnaTHBIX  WHGOPMALMOHHO-CIIPABOYHBIX  YCIYT,
NpedyCMOTPEHHBIX NYHKTOM 12 Hacrosuux IlpaBmi, He MoXxeT OBITH
cokpaileH. OkazaHue O6ecraTHEIX HH(POPMALHOHHO-CIIPABOYHBIX YCIIYT MOXKeT
NPOH3BOJAUTLECA C HCIIOJIB30BAaHHEM aBTOMHGMOPMATOPOB UIIH HHGDOPMAIIOHHBIX
CHCTEM, JMNOCTYNHHBIX B HHPOPMAHOHHO-TENIEKOMMYHHKAIHOHHONH  CeTH,
B KOTOPOH OIlepaTop OKa3bIBAaeT TeeMaTHUYEeCKUe YCIYTH CBSI3H.

16. Onepatop  ¢BA3M  CaMOCTOATENIBHO  ONpefeNnsieT  MNepeyeHb
OKa3bIBaEMBIX IUIATHBIX HHGOPMALMOHHO-CIPABOYHBIX YCIYT H BpeMs HX
OKa3aHHsL.

17. Onmeparop cBa3u o00s3aH mnpeAocTaBUTh aOoHeHTY H  (UnH)
NOJB30BaTEN0 HeOOXOAUMYIO JUIS 3aKIIOYeHHS W HCIOJHEHHS IoroBopa 00
OKa3aHHH YCJIYT CBA3U HHGOPMALIUIO, BKIIKOYAIOUIYIO B cebs:

a) HaUMeHOBaHMe ((puUpMEeHHOe HaUMEHOBaHHE) OIepaTropa CBS3M,
nepeyeHb ero GUITHATIOB, MECTA HX HAXOXACHHA H PeXKHM paboThI;

0) peKBH3UTEHI BBIOAHHOH ONMEpPaTOPY CBA3H JHIEH3UH HA OCYIECTRICHHE
JEATENILHOCTH B 00JIACTU OKA3aHUS YCIIYT CBA3H (Jalee - JTMLIEH3HA);
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B) COCTaB TeIE€MATUYECKUX YCIYT CBA3H, YCIOBHS M MOPAAOK HX OKa3aHHUs
B COOTBETCTBMHM C HacToAmumH [IpaBunamu, B TOM HHCIE HCHONb3yeMble
aboHeHTCKHE HHTEpdEHCHI;

r) fUama3oH  3HAYeHHH  MoKasarened  kadecTBa  OOCIyKHBAHMS,
obecneunBaeMBIX CeTbIO [E€pejadl JaHHBIX, B Npefenax KoToporo aboHeHT
BIIpaBe YCTAaHOBUTH B Jorosope 00 OKasaHHH YCHyT CBA3H HEOOXOIOUMEIE eMy
3HAYECHHS;

1) IepeYeHb U ONUCAaHWE IPEMMYIISCTB H OrpaHWYeHHUH B OKa3aHWH
TeNeMaTHYEeCKUX YCIYT CBA3M;

) Tapu{bl Ha TeNeMaTHYeCKUe YCIyTH CBA3M,

K) IOPANOK, ¢opMa W TapH(HbIE IUTAHBI VIS OMJATHl TENIEMATHYECKHX
YCIIYT CBA3H;

3) HoMepa  TeneOHOB  CHCTEMBl  MH(POPMALHOHHO-CIPaBOYHOTO
obcy)xuBaHUA U YHHU(UIUpOBaHHBIA YKa3aTesib MHOOPMALMOHHOMH CHCTEMBI
OTEPaTOPA;

M) IepedeHb  YCIYr, TEXHOJOTHYECKH  HEepasphiBHO  CBSI3aHHBIX
C TeleMaTHYECKHMH YCIYraMu CBSI3H M HAampaBlICHHBIX Ha TMOBHIMIEHHE WX
NoTpeOUTEeNbCKOH LHEHHOCTH;

K) lepedeHs MecT, rae a0OHEeHT U (WiK) N0JIb30BaTeNlb MOTYT B IOJMHOM
00beMe 03HAKOMUTLCA ¢ HacToAMMH [IpaBunaMu.

18. Oneparop cBA3H o0d3aH no TpeboBanuio aboHeHTa W (WIH)
MoJb30BaTeNsA MpeldOCTaBUTh MM MOMHMO uHG(OpPMAlHH, NPENyCMOTPEHHOMH
nyHkroM 17 Hacrosnmx [lpaBun, nononHUTENBHYIO HHPOPMaLIKIO 00 OKa3aHHU
TEIEMATHIECKUX YCIYT CBA3H.

Hudopmauusa mosogurcs o ceeneHus aboHeHTa W (MITH) IOJB30BaTENs
yepes cailt oneparopa CBI3M B ceTH "VHTepHer" WM cHcTemy
MHQOPMALIMOHHO-CIIPABOYHOT0 OOCTY)KUBAHNA Ha PYCCKOM s3bIKe OECIUIaTHO B
HarnaoHo# M goctynHol ¢opme. [lo 3asBnenuio aboHeHTa HarpaBiieHUE
HHQOpPMALIMY BO3MOXHO HA YKA3aHHBIH HM aapec 3JeKTPOHHOH IOYTHI WM
SNMEKTPOHHBIA afpec CHCTEMB CaMOOOCIy)XMBaHUS OIE€paTopa CBA3H, 4epe3
KOTOpPYIO aDOHEHTOM OCYIIECTBJIAETCA JOCTYN K CBeJeHHSIM 00 OKa3bIBAEMBIX
eMy TEIIEMATHYECKHX YCIOYrax CBfA3H, pacyeTax C ONEepaTropoM CBI3U H WHOM
HHpOpMaLMU (JIMUHBIA KaOUHET).

II. Ilopsanok ¥ ycIOBHS 3aKIIOYEHHs JOTOBOpa 00 OKa3aHUH YCIYT CBA3M

19. TenemaTnueckue YCOIYIH CBA3H OKAa3bIBAKOTCA OIICPATOPOM CBI3H Ha
OCHOBAHHH OOroBOpPa 00 OKa3zaHWH YCIyr CBA3H.
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20. JoroBop 00 oOKazaHMH YCAYr CBS3M 3aKJIKOYAETCH  MyTeM
OCYWUIECTBIICHH KOHKIIOACHTHBIX [OEHCTBHI, MNO3BOJAIOMNEX [IOCTOBEPHO
YCTaHOBUTH BOJIEU3bABICHUE A00OHEHTa B OTHOLICHUU 3aKIIOUEHHS 10roBopa 00
OKa3aHWH yCIIyT CBS3M, WK B MACbMEHHOH (popmMe. Jloroop 06 okasaHUM ycIyT
CBSI3M COCTABJIAETCA B [BYX OK3eMILIIpaX, OJUH K3 KOTOPBIX Bpydaercs
aboHenTy. [lopanok ocyllecTBIeHHA KOHKIIOAEHTHBIX OCHCTBUH, a Takxke HX
nepeveHb yCTaHABIUBAKOTCA 0epToil.

ITyteM ocylllecTBIeHUS KOHKJIIOACHTHBIX JEHCTBHI 3aKJIIOUAeTCAd B TOM
Yuclie JOroBOp 00 OKa3aHHH pa3OBbIX TENEMATHYECKUX YCIYT CBSA3H B MYyHKTAaX
KOJJIEKTUBHOIO JIocTyna. Takoil JOroBop CHMTaeTCs 3aKIIOYEHHBEIM ¢ MOMEHTa
OCYIISCTBJECHU MOJB30BaTENeM JEHCTBUH, HAIPaBIEHHBIX Ha [IOJy4YeHHE
1 (UJIH ) UCTIOJIb30BAHHE TENEMAaTHYECKUX YCIIYT CBSI3H.

21.B cinyuyae 3aKirOYEHHSA CPOYHOrQ AOTOBOpa 00 OKa3aHHH Pa3oOBBIX
TeNeMaTUYeCKUX YCIYr CBA3H B IMYHKTaX KOJUIEKTUBHOIO AOCTYMA ONepaTop
CBSI3H OCYLIECTBJIAET UACHTHGHUKALUIO MOJMB30BaTeNell U HCNONB3YEMOTO HMH
OKOHEYHOT0 000py/10BaHH4.

VneHTnQHKaUA MONB30BaTeNA OCYIUECTBIIAETCS ONEPaTOPOM  CBS3H
OyTeM YCTaHOBNeHHS (aMWIMM, HMEHHW, OTdecTBa (NPH  HAJMYHH)
NONb30BaTeNs, MOATBEPKOAEMBIX HOKYMEHTOM, YIOCTOBEPAIONIHNM JHYHOCTD,
b0 HHBIM CcOOCOOOM, O0ecneuMBarOIINM JOCTOBEPHOE YCTAHOBJICHHE
YKa3aHHBIX CBEICHHH, B TOM 4YHUCJIE€ C HCIOJb30BaHUEM (elepanbHoi
rocyJapCcTBEHHOH HHOPMALHOHHOM CHUCTEMBI "Enunas cucTeMa
HAeHTHPUKAUU U ayTeHTUPHUKAUMH B HHPPACTPYKTYpe, 0OecledHBaromIeii
HHPOPMAIMOHHO-TEXHOJIOTHYECKOS  B3aUMOJCHCTBHE  WHOOPMALHOHHBIX
CHUCTEM, HCHOJNB3YEMBIX [  MpPeJOCTaBlCHUA  TOCYAApCTBEHHBIX H
MYHUIMOAIBHBIX YCIYT B 3JISKTpPOHHOH ¢opme” (manee - enuHas cHcTeMa
HIeHTUUKAMK), WIH JOCTOBEPHOE YCTaHOBICHHE a0OHEHTCKOTO HOMEpA,
Ha3HaY€HHOTO MO/NB30BaTENI0 B COOTBETCTBUHU C JOTOBOPOM 00 OKa3aHUH YCIyr
NOABMXKHON pafnoTenedoHHOH CBA3HU, 3aKIIIOUEHHBIM C ONEPATOPOM CBS3H.

UpenTndukauus  OKOHEYHOro  O0OpPYAOBaHMS  OCYIIECTBIIAETCA
CpeICTBAaMHM CBA3M ONEpaTopa CBA3M MYTEM ONpeAcNieHHs YHUKAILHOrO
uneHTHUKaTopa oGopyioBaHUS ceTell Nepeaadyn JaHHBIX.

22, OxazaHHe TeNeMaTUYeCKUX YCIIYT CBS3HU ¢ NPEAOCTaR/IeHHEM JOCTYIA
K CETH TMepedayd JaHHBIX ¢ HCNOJb30BaHHEM abOHEHTCKON JIHHHH
OCYLUECTBIACTCA HA OCHOBAHWH JOTOBOpPa 00 OKa3aHHU YCIYT CBS3H,
3aKJIF0UE€HHOT0 B MUChbMEHHOI dhopMe.

Jis  3aKirO4eHHs  J0oroBopa 00  OKa3aHHH YCIYyr CBiA3H  C
NpedOoCTaBlIeHHEM IOCTyNa K CETH Mepefavyd MOaHHBIX C HKCHOIB30BAHHEM
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a0OHEHTCKOH JIMHHM JIMLO, HUMeElollee HaMepeHHe 3aKIIIOUUTh AOTOBOP 00
OKa3aHHK YCIYT CBS3M (Hanee - 3asBUTEINE ), IOAAET ONEPATOPY CBA3H 3asABJICHHE
0 3aKJIIOYEHHH NOTOBOpa 00 OKa3aHHUHU YCIIYT CBS3H (Jasee - 3aABICHUE).

IMopanok perucrpauuu u  ¢GopMa 3adBJCHHH  yCTAHABIHUBAIOTCH
omepaTopoM c¢BA3H. Omnepatop cBs3H o00sA3aH ONOBECTUTH 3aABUTENS
O perucTpailiH 3asBJIEHHS B 3-AHEBHEIN CPOK.

Omnepatop CBA3M He BIpaBe OTKAa3aTh 3afABHTENNI0 B HpHEME U
paccMOTPEHHH 3asBICHHUS.

23.Oneparop CBA3M B CpOK, He mpeBblIamomuii 30 aHel co OHs
perucTpallii 3asBICHUS, OCYIIECTBIACT MPOBEPKY HAIHYHA TEXHHYECKOMH
BO3MOKHOCTH U1 NPEJOCTaBIEHHA JOCTYNA K CeTH Nepelaud AaHHBIX. [pu ee
HAJINYHH ONEPATOP CBA3H 3aKIIOYAET ¢ 3asiBUTENIEM JOTOBOP 00 OKa3aHWH YCAYT
CBA3H.

24, Oneparop CBA3M HMEET NMPaBO OTKA3aTh B 3aKIIQUEHHH AOroBOpa 00
OKa3aHHHU YCIYI CBS3HM [pPH OTCYTCTBHM TEXHUYECKOH BO3MOXHOCTH JUIA
nNpefoCcCTaBlIeHHs JOCTyNa K ceTH nepenayd JaHHsIX. [Ipu 310M 0 CBOEM oTKaze
OIlepaTop CBA3H 00A3aH COOOIIUTL 3aABHTENIO B MUCHMEHHOH (opMe B CPOK, He
npesenaommii 10 1HeH co AHA OKOHYaHUA MNPOBEPKH, NPeXyCMOTpPEHHORH
nyHKToM 23 Hactosamux [Ipasun.

B crnydae oTKasza WM YKIOHEHHS OmepaTopa CBA3M OT 3aKIOYEHHS
JOoTOBOpa 00 OKa3saHMM YCIYT CBA3H 3asSBHTENb BIIpaBe OOpaTUTBCA B CYH ©
TpeOOBaHMEM O MOHYX/IECHHW ONeparopa CBA3KM K ero 3akmoueHHio. bpems
OOKa3bIBaHUA OTCYTCTBHsSI TEXHMUYECKOM BO3MOKHOCTH A MPEeAOCTABJIEHHS
AOCTyTa K CeTH NepeJayl JaHHBIX JIeXKHUT Ha ONlepaTope CBI3M.

25. CropoHamu JIoroBopa 00 OKa3aHHH YCIYT CBA3H, 3aKJIIOYacMOro B
NMUCbMEHHOH (DopMe, MOTYT BBICTYNATh hU3UUECKOe JIMIIO, FOPUAHYECKOE JIHIIO
au00 HHJUBUAYAIBHBIA NpeANpAHHMATENb, C OAHOH CTOPOHEBI, M OMEpaTop
CBS3H, C APYIoil CTOPOHBIL, IPH FTOM:

a) pu3udeckoe JHIOO NMpH 3aKIIOYEHHH OOTOBOpa 00 OKa3aHWW YCIyr
CBA3H  IIPEABABIAET  INOKYMEHT, YAOCTOBEPAIOIIHH  €ro  JHYHOCT,
3a UCKIIIOUEHHEM CIYy4YaeB 3aKIIOUEeHHs AOTOBOpa 00 OKa3aHHH YCIYT CBS3H,
NpeayCMaTPUBAIOLIEr0  OKa3aHUe YCIyr ¢  HCHONB30BAHMEM  CPEICTB
KOJIJIEKTHBHOTO JIOCTYIIA, HIIM 3aK/IOYEHH JOroBopa 00 OKazaHWH yCAYTr CBS3H
¢ vcnonk3oBaHueM cetu "HuTepHeT".

) uuo, ynoNnHOMOYEHHOE HA 3aKIIF0UeHHe JOroBopa 00 OKa3aHHH YCIIYT
CBA3W B HHTEpecax [[OPHAMYECKOro JIMLA, MNpelbsBIAeT AOKYMEHT,
NOATBEPKAAOLIMI ero MoMHOMOYMS Ha 3aKi0YeHHe NOToBopa 00 OKa3aHHH
YCIIYT CBSI3H, H IOKYMEHT, [NOATBEPKIAIOIIMEA (haKT BHECEHHUA 3anuc B EqunbIii
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roCyIapCTBEHHBI peecTp MOPUAUYECKHX JIHL, 33 HCKIIOYEHHEM CIyvaeB
3aKIIOUEHUST JOroBOpa 00 OKAa3aHWW YCIYT CBSI3H, MpPedyCMAaTPHBaIOLIETO
OKa3aHHe YCIYT ¢ HCIIOJIB30BAaHUEM CPEICTB KOJUIEKTHBHOIO [OCTYNa WiId ¢
UCTIONB30BaHueM ceTH "Hurepuer".

B) HHAMBHAYANbHBI TpeANpUHUMATENb NPH 3aKIIOUEHHH J0TOBOpa 06
OKa3aHHH YCIYT CBS3M IpPedBbABNAET MOOKYMEHT, VYAOCTOBEPAIOMUN €ro
JAUYHOCTh, U JOKYMEHT, TOATBepxAalonMil (akT BHeCEHHA 3anucHd B EAuHBIH
rocylapCTBEHHBI!I  peecTp  WHOUBMAYANbHBIX  TpeAlpUHHMATENed, 3a
HCKJIIOYEHHEM CIIydaeB 3aKNIOYeHHs Oorosopa 00 OKa3zaHMH YCIYr CBS3H,
NpeyCMAaTPHBAMOIIEIO  OKa3aHWe YCIYT C  HCTIOJL30BAHHEM  CPEACTB
KOJUIEKTUBHOTO AOCTYNA, WJIM ¢ UCNONb30BaHHeM ceTi "VHTepHeT”.

26. Norosop 00 Oka3aHMM YCIyr CBS3H, 3aKIIOYaeMblil ¢ (puU3nUeCKHM
JMLIOM B LIENAX MOJNb30BAHHS TENeMAaTHYSCKUMH YCIYTaMH CBA3H IS JHYHBIX,
CeMEMHBIX, JOMAIIHAX WM HWHBIX HYXXA, HE CBA3AHHBIX ¢ OCYUIECTBIEHHEM
NpeANpUHUMATENbCKOH HEATENBHOCTH, SBISETCS NyONHUYHBIM JIOTOBOPOM H
3aKJIFO4aeTCsl Ha HeonpeaeneHHblid cpok. [1o kenaHHIo 3aABHTENS ¢ HUM MOXKET
OBITH 3aKIIIOYEH CPOYHBIN TOTOBOP 00 OKa3aHHH YCIIYT CBA3H.

27.1lpn 3akniO4eHHH JOroBopa 00 oOkaszaHWM yCIyr CBA3M, 3a
HCKJIIOUEHHEM CpOYHOro JOTroBopa o0 OKa3aHWM pPa30OBBIX TejleMaTHYECKHX
YCIYr CBA3M B IIYHKTaX KOJJIGKTHBHOIO JAOCTYMA, OHEpaTop CBA3IM 00sA3aH
UACHTHQULHPOBATE JIMLIO, HMEIONIEe HaMepeHHE 3aKIKYUTh HOroBop 00
OKa3aHHH YCIYT CBSA3H, YCTAHOBHB CIIEOYIOMIHE HaHHBIE:

a) B OTHOLICHUH (U3HYECKOTO NHUA - (aMHINEO, UMS, OTYECTBO (IIpH
HaJIMuMK), JATy pOXIOCHUS, MECTO JKUTEALCTBA, PEKBH3UTBI JOKYMEHTA,
YAOCTOBEPAIOIIETO JIMYHOCTD;

0) B OTHOIICHHUH HHAUBHIYAJILHOTO NpPEANPUHUMATENS - (PaMHIIHIO, M3,
OT4eCTBO (NpPH  HAIMYWM), JATY POXKIAEHHA, PEKBU3HTHI JOKYMEHTA,
yIOCTOBEPAIOLIETO ero AHYHOCTH, OCHOBHOIA rocyaapcTBEHHBIH
PETUCTPAaHOHHBIH HOMEp;

B) B OTHOIICHHH FOPHIWYECKOrO JIHUAa - HauMeHoBaHue ((pupmeHHoe
HalMeHOBaHHE ) OpraHu3aIlkH, MECTO HaxXOXACHUS, OCHOBHO#
rocyJapCTBEHHBIH peruCTpaLHOHHBIH HOMEp, HASHTHQHKAHMOHHBIA HOMED
HaJIOTOILIATENBIIHKA.

28. Upentudukanus auna, HMEOLWEro HaMepeHHe 3aKMOUUTh JAOTOBOP
00 OKa3aHUH YCIYT CBSA3H, IPOBOAUTCS OJIHHM W3 CISAYIOMHX CIIOCOOOB!

a) MpoBepKa JOKyMEHTOB, MPeIyCMOTPEHHBIX HacTosiumMy [IpasrmaMy,
NpeACTaBIeHHBIX JUYHO JIULOM, HMEIOIIHM HaMepeHHe 3aKIIOYHTb IOrOBOp

542071 1.doc



11

00 OKAa3aHUM YCIYr CBSA3H, ONEpaTopy CBA3H WIM YINOJMHOMOYEHHOMY KM
TPEThEMY JIULLY;

6) npoxox/ieHre ayTeHTH(UKALMH B €MHON CHCTeMe HIACHTHUKAUMH
JHMLIOM, HMEIOIIUM HaMEPEeHHNE 3aKIIOYUTh JOTOBOP 00 OKa3aHUH YCIYT CBA3H C
MCTIONIBE30BAHNEM YCHIEHHOH KBaNHU(HIMPOBAHHOMH 3JIEKTPOHHOM MOANUCH HIIH
IIPOCTOMH 3/IEKTPOHHON MOAMHMCH MPH YCIOBHU, YTO IPH BBIAaYe KIIOYa MPOCTO
3JIEKTPOHHOM MOAMKCH JIMYHOCTH (PUINYECKOTO JIMLA YCTAHOBJIEHA MPH JTHUHOM
npueMe;

B) HCTIONB30BaHHE YCHIEHHOW  KBaJN(HLHUPOBAHHON  3NEKTPOHHOMN
NOANMCH;

I') HCIOJNIB30BaHHE €WHOrO noprana rocyAapcTBEHHBIX u
MYHHLHIANbHBIX YCIYT;

1) HCTIONB30BaHKe HHGPOPMAIIHOHHBIX CHCTEM rOCYAapCTBEHHBIX OPraHOB
NIPH HaIHYHH MOIKIIOYEHH ONepaTopa CBA3H K 9THM CHCTEMAaM Hepe3 eAHHYIO
CHCTEMY MEXBEAOMCTBEHHOIO [IEKTPOHHOTQ B3aUMOIEHCTBHS.

29. B moroBope 00 OKa3aHHH YCNYT CBA3H, 3aK/IIOYa€MOM B NMUCHMEHHOMN
dbopme, TOMKHBI OBITH YKa3aHEI:

a) 1aTa ¥ MECTO 3aKTI0UEHUs JOTOBOPa 00 OKa3aHKHH YCIIYT CBSI3H;

0) HauMeHOBaHHEe ((UPMEHHOS HAHMEHOBAHHE) U MECTO HaXOKICHHs
olreparopa CBs3U;

B) PEKBH3HUTHI PaCYETHOrO CUETA ONEPATOpa CBSI3M;

T) clefylomue cBeeHus ob aboHenTe:

baMuIMs, HMs, OTYECTBO, JaTa POKICHHA, PEKBH3HTH JOKYMEHTA,
YHOCTOBEPSIOIEro TUYHOCTD (CBEISHUS 0 HAMMEHOBaHUH JOKYMEHTa, CEPHH H
HOMEpe, JaTe BEIJa4H, HAMMEHOBAaHMHU OpPraHa, BHIZABIIETO JOKYMEHT, HIH KOJE
NoApa3feNneHus), - A GU3HIECKOro JIHLIA;

HAaNMEHOBaHMe ((pUpPMEHHOE HaNMEHOBaHHE), MeCTO HaXOXICHHH,
OCHOBHOM TIOCYAapCTBEHHBIH PpErHCTpallMOHHBIH HOMep, HHIAUBWAYAILHBIH
HOMEp HAJIOTONIaTeNbIIMKA - A1 IOPHIHYECKOTO JTHIA;

PEKBH3HTHl JOKYMEHTA, YIOCTOBEPSIOLIEr0 JHYHOCTH (CBEAECHUA O
HAUMEHOBAHWH NOKYMEHTa, CEpUM U HOMepe, IaTe BBIIA4YH, HANMEHOBAHHH
OpraHa, BBLOABIIETO JOKYMEHT, MM KOAE NOApa3feNeHus), U MOKYMEHT,
MOATBEPKAAIOMINH (pakT BHeceHus 3amucH B EQUHBIA rocyapcTBeHHBII peectp
HHABHAYAITBHBIX npeanpuHUMaTenei, - bl & UH/HBHAYAJIBHOTO
npeAnpuHUMAaTeNs;

I) adpec YCTaHOBKH OOOpYHOBaHHA WU OMHCaHUE aDOHEHTCKON ITHMHUM

(npu noctyne K ceru nepedadyd JHOaHHBIX ¢ UCMOJL30BAHHEM aOOHEHTCKOM
JIUHHH ),
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€) TEXHHYECKHe ToKa3arTen, XapaKTepu3yomue Ka4ecTBO
TeleMaTUYEeCKHX YCIIYT CB3H (B TOM YHCIE [TONIOCY TMPOMYCKAHHA JTHHHK CBA3H
B CETH Nepenady JaHHBIX);

K) TEXHUYECKHUE HOPMBI, B COOTBETCTBUH C KOTOPBIMH OKa3bIBAIOTCSH
TEIEMAaTHYECKHE YCHYTH CBSA3H U TEXHOJMOTMYEeCKH Hepa3pbIBHO CBA3AHHBIE
¢ HUMH YCJIYTH;

3) TapH$bl U (UI1) TapuHLI NIaH U OIUIATHl TEIEMAaTHYECKUX YCIIyT
CBA3H B POCCUHCKHX pyOmsx;

u) agpec M CHocod OOCTAaBKHU CYETa 3a OKa3zaHHBIC TeJIEMATHYECKHe
YCIyTH CBSA3U;

K) IpaBa, 00A3aHHOCTH M OTBETCTBEHHOCTH CTOPOH, B TOM YHCIE
003aTeNBCTBA  ONEpAaTOpa CBASH MO COONIOAEHHIO CPOKOB M MHOpSAKA
yCTpaHEeHHUs HEUCIIPaBHOCTEH, IPENATCTBYIOIIHX MOJb30BaHUIO
TEIeMATHYECKUMH YCITyraMy CBA3M;

7} CPOK IEHCTBHA NOTOBOpa 00 OKa3aHUH YCIYT CBSI3H;

M) Iepe4YeHb  JONONHUTENBHBIX 00A3aTeNbCTB  Mepel  aboHeHTOM,
DOOPOBOJIBHO TIPUHUMAEMBIX Ha ce0s oNepaTopoM CBA3H.

30. B nmoroBope 00 OKa3aHMH YCIOYT CBSI3U JOJDKHBI OBITH YKa3aHBI
CNEeAYyIOLIHEe CYLUECTBEHHBIC YCIOBHA:

a) COCTaB OKA3BIBAEMBIX TEIEMATHIECKUX YCIYT CBA3H;

6) ucrnonesyemele aOOHEHTCKUE UHTEPQEIichl;

B) TapH(]bI 1 (HIH) TapHQpHBIE IUIAHbl 1% OIUIATHL TENIEMATHYECKHX YCIIYT
CBA3H;

r) NopsaoK, CpoK U opMa pacueTos.

31. Oneparop cBS3M BIpaBe INOPYYHTH TPETbeMy JIHIYY 3aKJIIOYHTh
IOroBop 00 OKa3aHWHM YCIYT CBS3M OT HMMEHW H 3a CYeT ONeparopa CBA3H, a
TaKXe OCYIECTBIATh PACUeThl C aDOHEHTOM OT UMEHH OTIepaTopa CBA3H.

[Io nmoroBopy o006 oKaszaHHH  YCIAYT  CBS3H,  3aKJIOUEHHOMY
YIIOJIHOMOYEHHLIM TPETHHM JIMHOM OT HMEHHU M 3a CUeT ONepaTopa CBA3M, IIpaBa
H 00A3aHHOCTH BOSHHKAKOT HEIMOCPEACTBEHHO Y OIEPaTOpa CBA3H.

32. Oneparop cBA3U He BHIpaBe NpH 3aKIIOYEHHH JOTOBOpa 00 OKasaHWH
YCIIYTr CBSI3U HaBsA3bIBaTh abOHEHTY W (MIH) MOJB30BATENIO OKa3aHHE HMHBIX
YCIIYT 34 OTACIBHYIO ILIATy.

III. ITopszok U ycnoBUs UCMIONHEHNS JOTOBOpa 00 OKa3aHHH YCIIYT CBA3H

33. Oneparop cBA3u 00sA3aH:
a) oKa3plBaTh AOOHEHTY U (WJIH) MOJIB3OBATENIO TEIEMATHUECKHE YCIYTH
CBSI3M B COOTBETCTBHH C 3aKOHOHNATENbHBIMH H WHBIMA HOPMATHBHBIMH
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npaBoBEIMH akTamd Poccuiickoli ®enepanuu, Hactosimmmmu IlpaBunamu,
NMLIEH3KeN U JOroBOpoM 00 OKa3aHHU YCIIYT CBA3M;

0) m3pemiath a0oHeHTa W (WIM) TOJNB30OBaTeNsd B MecTax paGoThl
c aboHeHTaMH U (MJIH) HONB30BATEIAMH, Yepe3 CBOU caiiT B cetd "HHTtepHet" u
(unu) nHGOPMALIMOHHBIE CUCTEMBI 00 H3MeHeHUH TapuhoB U (HIH) TAPHBHEIX
IUIAHOB IS OTNIATHI TEIEMAaTHYECKHX YCIIYT CBA3H He MeHee ueM 3a 10 gneii mo
BBEJICHUs] HOBBIX TapH(oB U (WiH) TapudHBIX maHoB. [lo 3adBiaeHno aboHeHTa
n3BelleHde 00 H3MEHEHUH TapudoB M (MSiM) TAPHQPHBIX IIAHOB IS OMIATHI
TeJIEMaTU9eCKHX YCIYT CBA3H BO3MOXKHO OCYILECTBIATH Yepe3 YKa3aHHBbIA HM
ajipec 3MEeKTPOHHON NOYTHI WM JIMYHBIH KaOUHeT;

B) Ha3HAyaTb 110 COMIACOBAHUIO ¢ a0OHEHTOM M (MJIH) MOJB30BATEIIEM
HOBbIE CPOKH OKa3aHHMS TENEMATUUYECKHX YCIYr CBA3H, €ClIH HecOONIoAcHHE
YCTaHOBJIEHHOTO CPOKa OBIIIO 00YCIOBIEHO 00CTOATENBCTBAMH HEMPEOLOTHMOR
CHUIBL;

I') YCTPaHATh B YCTAHOBJIICHHBIH CPOK HEUCIIPABHOCTH, NPEMATCTBYIOIIME
NONB30BAHUIO TeJleMaTHYECKUMM yciyramu cBs3H. VHQopmauus o cpokax
YCTpPaHeHHs HEHCHpaBHOCTeH, MPENsATCTBYIOUIMX TONB30BAHMIO YCIyraMu
CBA3M, pa3MellaeTcA Ha caiiTe onepaTopa cBsI3U B cetu "MHrepHeT";

I) u3pemiatb aboHeHTa u (WIM) TONB30BaTENd YIOOOHBIM JJIsi HHX
criocoOOM He mnozfHee yeM 3a 24 waca o AeHCTBUAX, TIPEANIPHHUMAEMBIX
B COOTBETCTBUU ¢ NYHKTOM 34 HacTosiux [IpaBu;

€) Bo300OHOBUTHh OKa3aHHE TeJNeMaTHUYeCKUMX YCIYT CBA3H abOOHEHTy
U (MIH) TIONB30BATENI0 B TEYEHUE CYTOK CO AHA TNPEICTaBIEHHA AOKYMEHTOB,
MOATBREPKAAOIINX JTHKBHAAUUIO 33aJ0DKEHHOCTH MO OIUIaTeé 3THX YCAYT
(B cny4ae NpHOCTAHOBJICHHA OKa3aHUs YCAYT);

K) obeclieyuTs B [ENAX OKa3aHHA TeleMaTHYeCKUX YCIIYT CBA3H
BblAeNIeHHe aDOHEHTCKOMY TEPMUHAIY CETEBOTO aapeca;

3) BEIIOJIHATE ~ 00A3aTeNbCTBA, NPENYCMOTPEHHBIE  ITOAMYHKTOM "M"
nyHkTa 29 Hactoamux [TpaBur;

H) HCKJIIOYHTh BO3MOMKHOCTb AOCTYIa K HH(OPMALHOHHBIM CHCTEMAM,
CeTEeBBIC ajpeca HWIM YHHQUUUPOBAaHHBIE YKa3aTedH KOTOPBIX abOHEHT
coo0laeT omepaTopy CBA3H B HPEAyCMOTPEHHOM AOTOBOPOM 00 OKazaHHMHU
YCIYT CBSA3H BHJAE;

K) IPH TOCTYIUIEHHH COOTBETCTBYIOWIEr0 3ampoca OT  OpraHa,
OCYILIECTB/MIOIIEIO  ONEPAaTHBHO-PA3bICKHYK)  ACATENBHOCTh, B  TEHEHHE
3 pabouMx OHeH co JAHA NONydYeHHs TaKOTO 3alpoca HanpaBUTh abOHEHTY
3ampoc ¢ TpeboBaHHMEM MOATBEPIHTH COOTBETCTBHE MEPCOHATBHBIX MAHHBIX
(aKTHYECKOrO NOJB30BATENs CBEACHUSAM, 3aIBIICHHBIM B JIOTOBOpPe 00 OKa3aHuu
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YCIYT CBSA3H, C YKa3aHHEM JaThl MPeKpallleHUus OKa3aHHUA YCIYl CBS3M B CIydae
HETIOATBEKICHHUS COOTBETCTBUS INEPCOHAIBHBIX JNAHHBIX OOHHM  HJIH
HECKOJIBKUMH U3 CEIYIOLIUX CocO0OB:

IyTE€M OTNPABKU KOPOTKOI0 TEKCTOBOrO COOOUIECHHS 10 CeTH MOABHKHOM
panuoteneoHHON CBA3M;

NyTeM OTNPaBKH COOOMIEHHWA €  HUCIOJb30BGHHUEM  CIPABOYHO-
UHPOPMALIMOHHOH CiTyKOBI onlepaTopa CBiI3H, B TOM YHCIIE aBTOMHpOpMAaTOpa;

C HCMoNnb3oBaHUEM ceTH "HHTepHeT", B TOM uHcle myTeM OTHPaBKH
COOOLIEHHS MO 3JEKTPOHHOW mMo4Te (Mpy HaJU4YMU afpeca) OuOo nyTeMm
OTIIPAaBKU YBEJOMIICHHS C HCIONB30BAHHEM CHCTEMBI CaMO00CTyKHBaHUS
omepaTropa CBf3H, 4epe3 KOTOpyro abOHEHTOM OCYLISCTBIAETCH NOCTYN K
CBEICHUAM 00 OKa3bIBAEMBIX EMY TeIeMaTHYECKUX YCIIyTax CBA3H K O pacueTax
C ONEpaToOpOM CBA3H, a TaKXKe K HHON nHPpopManuH (FIHUHBIA KaOuHeT);

71} HOBTOPHO HH(QOPMUPOBATh abOHEHTa B MOpPAAKE, NMpPeIyCMOTPEHHOM
MOAMYHKTOM "K" HacTOAILEro MyHKTa, O CPOKAX MPEKpalIeHUus OKa3aHUs YCIYT
CBA3H B CIYy4Yac HENOJATBEPXKACHHS COOTBETCTBHA MNEPCOHAIBHBIX JAHHBIX
(raKTHHECKOTO IIOJIB30BATENs CBEACHUAM, 3asBJIEHHBIM B TOTOBOpE 00 OKa3aHUH
YCIYr CBSI3H, HE INO3JHEE YeM 3a 3 CYTOK OO MpeKpallleHUus OKa3aHHs YCIyT
CBSI3H;

M) obecrieydTh s a0OHEHTa  BO3MOXHOCTH  IOATBEPIKICHHS
COOTBETCTBHA NEPCOHATBHBIX AAHHBIX (PAKTHYECKOro NONb30BATEN] CBEACHUAM,
3adBJICHHBIM B JIOTOBOpe OO0 OKa3aHHU YCIYr CBA3H, NMyTeM MOpeACTaBICHUS
ofepaTopy CBA3W JOKYMEHTa, YIOCTOBEPSAKINEro JHYHOCTh, a TaKXke
MCIIOJB30BAHHsl OMHOIO W3 IPEJOCTABIIEMBIX ONEpPaTOPOM CBA3U CIOCOOOB
(Mpu UX HaJM4YHH), YKa3aHHBIX B INOAMYHKTe "k" MyHKTa 35 HACTOAMHX
[Ipasun, npouHpopmipoBaB abOHEHTa O TAKMX CNOCO0AX MPH HATIPaBJICHHH
€My 3ampoca B COOTBETCTBHHM C MNOANYHKTOM "K" HACTOALIEro NMyHKTa JUOO
yKa3aB B 3alpOCe 3JIEKTPOHHBIH apec CTpaHHUBI caiTa ONepaTopa CBA3H B CETH
"UHTepHeT", Ha KOTOPOI pasMellieHa HHGOPMALIMS O TAKHX CIOCO0ax.

34. OnepaTop CBA3HU BIIpaBe:

a) IPHOCTAHABIUBATh OKa3aHHE TENIEMaTHYECKUX YCIYr CBA3H aOOHEHTY
u (M) Tmonp3oBaTeNld B Clydyae HapyuleHus a0OHEHTOM W (HJIH)
10JIb30BaTeNeM TpeOOBaHHUi, MPeoyCMOTPEHHBIX JOTOBOPOM 00 OKa3aHHH YCIIYT
CBA3HM, a TAKXKE B CIy4asdx, YCTAHOBJIEHHBIX 3aKOHOAATeNsCTBOM Poccuiickoii
denepaliuy;

0) OCYLUECTBNATh OFpaHHYEHME OTAECNBHEIX AcHCTBUil aGoHeHTa U (UAW)
OOJIL30BaTENd, €CIH TaKue JCHCTBAS CO3JA0T yrpo3y Uil HOPMalbHOTO
(PYHKIMOHAPOBAHUSA CETH CBS3H.
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35. AGoneHr 00s3aH:

a) BHOCHTb IIaTy 3a OKazaHHBIC eMY TeleMaTH4Yeckhe YCAYTM CBS3K U
MHBbIe TPEIyCMOTPEHHBIE AOTOBOPOM 00 OKa3aHHH YCIYr CBS3U YCIYTH B
MOTHOM 00beMe U B MPEeIyCMOTPEHHEBIH JOrOBOPOM 00 OKa3aHWH YCIYT CBA3M
CpOK;

0) ncnonp30BaTe I IONY4YEHHS TEJIEMATUYECKHX YCIYT CBSI3H
obopynoBaHne W TMporpaMMHoe obecriedyeHHe, KOTOpOe COOTBETCTBYET
YCTaHOBJIEHHBIM TPeOOBaHUAM;

B) COOOIIAaTh ONEpaTopy CBA3H B CPOK, He mpeBwlaomuil 60 nuHeit,
O IpeKpaleHUH CBOMX MpaB BIaJeHWA H (UJIH) TOJB30BAHHS MOMEINEHHEM,
B KOTOPOM YCTaHOBJIEHO OOOpYIOOBaHHE, a TakXe NOCTOBEPHBIE CBeAEHMA 00
H3MEHEHMSIX JIAHHBIX, YKa3aHHBIX B HOANYHKTe "I nyHkTa 29 HaAcTOSIIHX
IIpaBun, B cpoK, He npeBblUalOMui 60 nHel co OHS U3MEHEHUS YKa3aHHBIX
CBEJICHHIA;

I) cogepXaTb B HCIOPaBHOM COCTOSHHM aOOHEHTCKYKO JIHHMIO U
NOJb30BaTENbCKOS (OKOHEUHOE) 000pyINOBaHUE, HAXOAAUINECS B MOMENIEHUH
aboHeHTa, a TaKkke COONIOAaTh MpaBHia YKCITYaTallld 3TOTO 00OPYIOBaHuUS;

I) NpeANPHHUMATE MEphl 110 3al0ATe aOOHEHTCKOTO TepMHHAaNa OT
BO3EHCTBHA BpeIOHOCHOI O NPOrpaMMHOTro o0ecreueHus;

¢) MpenATCTBOBaTh  pPaclpOCTPaHEeHHI0 cllaMa W BPEIOHOCHOTO
IPOrpaMMHOTO obecliedyeHus ¢ ero a0OHEHTCKOTO TEPMUHANA,

A) IPH IOCTYNIEHUHN 3ampoca OT ONepaTopa CBA3H ¢ TpeOoBaHUEM
NOATBEPOUTE  COOTBETCTBUE  MEPCOHANBHBIX  JaHHBIX  (DAaKTHYECKOTo
MOJIL30BaTENs CBEASHHIM, 3a4BJICHHBIM B JOrOBOpe 00 OKa3aHWH YCIYT CBA3H,
OCYIIECTBUTh NOATBEPAKAECHUE MEPCOHANBHBIX NAHHBIX IYTEM MpEeACTaBICHHS
oneparopy CBA3H JOKYMEHTa, YAOCTOBEPSIOIIEro INYHOCTb, UK OOHUM H3
CNEeNYIOINX NIPEeIOCTABIIAEMBIX OMEPATOPOM CBSI3H CIIOCOOOB:

NyTeM HaNpaBlIeHHsA ONepaTopy CBA3M 3CKTPOHHOTO JIOKYMEHTa,
NOANKHCAHHOrO YCHWJICHHOH KBanu(pHUUPOBAHHOH 3JIEKTPOHHOH NOAIHCHIO,
1100 NpH OCYIIECTBICHUU JOCTYNA K CHCTEME CaMOOOCITy)KHBaHUA ONeparopa
CBA3M, uepe3 KOTOPYI0 aDOHEHTOM OCYIIECTBISETCS JNOCTYH K CBEACHUSAM 00
OKa3bIBaEMBIX €My TeJeMaTHYECKUX YCIyraxX CBsI3H M O pacueTax C oneparopoM
CBSi3H, @ TAaKke K MHOH HMHpOpMalun (JIN4HBIA KaOHHET), C UCMOJIb30BaHUEM
YCHJIEHHOH KBaNMUUINPOBAHHON FMEKTPOHHON [TOATHCH;

C HCIOJb30BAHHEM €IAMHOM CHCTEMBI HACHTHGOHKALMK [OPH HATUYKH
MOJTBEPXACHHON YUETHOMH 3alliCH B CHCTEME;
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3) IPeACTaBIATE OHEPaTOpy CBA3M B TedeHUe 15 nHelt co aHA 3aKTI0YeHHS
aoroBopa 00 OKa3aHUM YCIOYr CBA3H JOCTOBEPHBIE CBEMEHHA O JHIAX,
UCHONB3YIOIHX  o0opyldoBaHne  a0OHEHTA -  IOPHAMYECKOrO  JIMIA
(MHOUBHOYaNBHOTO TPEANPHUHHUMATENS), COAepXaniue QaMHIHH, HMEHA,
oT4ecTBa (IIPH  HAJNUYMH), JaThl PpOXIOCHHUA, PEKBU3UTHI JOKYMEHTa,
YIOCTOBEPSIOIIEr0 NHYHOCTE (HAMMEHOBAHME, CEpUs M HOMED, JiaTa BBIAAYH,
HaUMEHOBAHHE OpPraHa, BBUAABIUECTO JOKYMEHT, FHJIH KOHA IOApa3sAeNieHus),
a B Clly4ae CMEHBI JIML, HCIONB3YIOMUX 000pyAOBaHNE HOPHANYECKOrO JIHIA
(MHAMBUAYAILHOTO MIPEANPHHEMATENA), - MPEACTAaBIATH COOTBETCTBYIOIIHE
JOCTOBEPHEBIE CBEISHHS O HOBBIX ITOJIB30BATENAX He no3gHee 15 mueii co gHA,
KOrZa €My CTajlo HU3BECTHO O TakoM W3MeHeHHH. TpeOGoBaHHA HACTOAILIETO
MOAIYHKTa HE PAacIpOCTPAHSIIOTCA Ha AOTOBOPHI 00 OKa3aHHMH YCIYT CBS3H,
3aKN0YaeMble B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit ®egepannn
O KOHTPaKTHOH cHcTeMe B cdepe 3aKylmoK TOBapoB, paboT, ycnyr s
obecrieyeHHA roCyAapCTBEHHBIX 71 MYHHLHIAABHBIX HYXI U
3aKOHOAATENECTBOM Poccuiickolt Penepalilni o 3aKynmkax ToBapoB, pabor,
YCIIYT OTAENBHBIMH BUIAMH FOPHAMYECKHX JTHLI.

36. AGoHeHT Bpase:

a) OTKa3aTbCd OT OIUIaTBl  TeleMaTHYeCKMX YCIAYr CBA3H, He
OPEeNIyCMOTPEHHBIX JOFOBOPOM 00 OKa3aHHUH YCHYT CBA3HM U MPeAOCTABIEHHBIX
eMy Oe3 ero cornacus,

0) Ha3HAYaTB IO COIIACOBAHUIO C OMNEPATOPOM CBI3H HOBBIE CPOKH
OKa3aHHA TeNEMaTHYECKUX YCIYI CBA3H, €ClU HecOoONMIoAeHHE YCTaHOBIEHHOTO
cpoka OBUTI0 00YCIIOBIICHO 00CTOSTENECTBAMH HEMPEOROIUMON CHITBI;

B) TpeGoBaTh OT olepaTopa CBA3SH HCKIIOUEHHS BO3MOXHOCTH HOCTYIIA
K HHGOPMALINOHHBIM CHCTEMaM, CceTeBBle aapeca WIH YHUGHIUPOBAHHBIE
yKazaTenud KOTOPBIX a0OHEHT coo6llaeT oneparopy CBS3HM B NPEAYCMOTPEHHOM
JOrOBOPOM 00 OKa3aHHU YCIIYT CBSA3H BHIE;

r)nony4arb HHGQOPMAIMIO O TeJNEMAaTHYECKHX  YCAyrax CBs3H,
OKa3bIBAEMBIX ONIEPATOPOM CBSI3H, H COCTOSIHHU PAaC4eTOB 3a HUX, a TAKXKE HHYIO
HHGOpMALIHIO B DJIEKTPOHHOM BHAE C HCIONB30BAHWEM eIHHOTO MOpTajia
rOCYJapCTBEHHBIX M MYHHUUIAIBHBIX YCIYT TNPH YCIOBHH TeXHHYECKOMH
peanu3aly TaKOH BO3MOKHOCTH ONepaTOpPOM CBA3H.

37. llonszoBarens obg3aH:

4) BHOCHTH IUIATy 3a OKA3aHHbBIE €My TEJIEMaTHUSCKHE YCIYTH CBA3H U

HHBIE YCIOYI'H, MNPEAYCMOTPEHHBIE OOTOBOPOM 00 oxazaHUH ¥YCayr <CBA3H,
B IIOJITHOM Oﬁ'BCMG;
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| 0) HCnoNb30BaTh 1N INOJNYYEHHS TENEMaTHYeCKUX YCIYyTr  CBA3M
obopynoBaHHe M TMporpaMMHOe oOOecHeueHHe, KOTOpPOe COOTBETCTBYET
YCTaHOBJICHHBIM TpeOOBaHHAM;

B) MpeANMpHHUMATE Mepbl MO 3alliuTe abOHEHTCKOro TepMHHAla OT
BO3/1eHCTBUS BPEIOHOCHOrO MPOrpaMMHOro o0ecnedeHus;

) OpensTCTBOBATE  PACHpPOCTPAHEHHIO CNaMa W BPEeJOHOCHOTO
NporpaMMHOro obecneueHus ¢ ero aboOHeHTCKOro TepMUHAJA.

38. [Tonp3oBaTens BIpaBe:

a) OTKa3aTbCad OT OIUIAThl  TeJNeMaTHYeCKHX YCIYr CBSA3H, He
MpeLyCMOTPEHHBIX JOrOBOPOM 00 OKa3aHUHM YCIYT CBA3H W MPeNOCTaBIEHHBIX
eMy Oe3 ero coryacus;

0) Ha3HAYaTh IO COITIACOBAHHMI) ¢ ONEPATOPOM CBA3H HOBBIE CPOKH
OKa3aHHs TeIeMaTHYECKUX YCIYT CBA3H, €CIH HECOOMOAEeHNE YCTAHOBICHHOTO
cpoka ObUI0 00YCIIOBIICHO OOCTOATENBCTBAMH HETIPEOAOIUMOMN CHIIHI,

IV. ®opma U TOPAIOK pacyeToB 3a OKa3aHHbIE
TeleMaTUIecKue YCIIyTH CBA3H

39.Omnara oOka3saHHBIX  TeleMaTHYeCKHX YCHYr CBA3M  MOXKET
OCYLUECTBNATECA MO abOHeHTCKoH, MOBpeMEHHOH WIM KOMOWHHPOBAHHOMN
CHUCTEME OIIaThl, O OOBEeMY MPUHATOH, M (MJAH) NepenaHHod, H (UaH)
OTHpaBlieHHOH, H (WiH) o0OpadoTaHHol, W (MJTH) XpaHHMOH HH(pOpMALHH JTHOO
no QaxkTy OKa3aHKA EAUHHYHOH YCIYTH.

Oneparop cBi3d He BrpaBe TpeOOBaTh ATy 3a OKa3aHHe
TeJIeMaTUIeCKUX YCIyT CBSA3M 3a TOT NEPHO]I, B TedeHHE KOTOPOro OKa3aHHE
TEJIeMaTH4YEeCKUX YCIYr CBA3M TNPHOCTAaHABIMBANOCH B COOTBETCTBHH C
3aKkoHOaTeNbcTBOM Poccuiickoii @enepanun.

Onepatop cBsA3u 00f3aH BECTH JIHLEBbie cueTa abOHEHTOB, HA KOTOPBIX
OTpaXAIOTCS MOCTYINICHUE CPEJACTB ONEPaTopy CBA3H, 4 TAKKe CIIHCAHHE 3THX
Cpe/CTB B CYeT OMIaThl TeNeMATHYECKHX YCIYr CBS3H, OKa3aHHBIX B
COOTBETCTBHU C JOTOBOPOM 00 OKa3aHUH YCIYT CBA3M.

40. TenemaTuyecKkne yCJIyrd CBA3H B YaCTH NpPENOCTaBICHUS JOCTYNA K
caiitam B cetdH "HHTepHer”, nHQOPMAaUHMOHHBIM CHCTEMaM H NporpaMMaM s
SMEKTPOHHBIX  BBIUMUCIHMTENIBHBIX  MAIIWH, BKIIOYEHHBIM B  I€pedYeHb
OTEYECTBEHHBIX  COLHAJNBHO  3HAYMMBIX  HH(OPMALMOHHBIX  PECYPCOB,
OKa3bIBAIOTCA 6e3 B3HMAaHHUS IUTAThI abOHEHTY-TpaKAaHUHY .
[Tonoxenus Hacrosmiero ad3ala He pacHOpOCTPaHAIOTCS Ha OKa3aHHWE TaKuX
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YCIYT CBA3U B Cllydae HX OKa3aHHA C HCTIONIE30BAHHEM CITYTHHKOBEBIX CeTei
CBS3M.

41. B uensax mnoarBepxkAeHWs rpaxpaHcTBa Poccuiickoli ®enepanuu
abOHEHTa-TpaKA2HNHA ONepaTop CBA3H BIpaBe HCMONB30BATEH SMHYIO CHCTEMY
UAeHTH()UKALMH TpH HMYUM y a0OHEHTa-TpaKJaHHHA MOATBEPKACHHOMN
YYETHOMH 3allCH B CUCTEME.

42. Oka3zaHue TeJeMaTHYeCKHX YCIyr cBA3H 0e3 B3MMaHUA TIaThl B 4acTH
NpeJoCTaBIeHus NOCTyIa a0OHEHTY-TpaKJaHUHY K caiitaM B ceTu "HHTeprer”,
NH(POPMAIMOHHEIM ~ CHCTEMaM M TporpaMMaM  JUIf  3JIeKTPOHHBIX
BBIYMCIIMTEIBHBIX MAIIWH, BIKJIKYECHHBIM B IepeYeHb OTEYECTBEHHBIX
COLMAJIbHO 3HAaYHMBIX HH(OPMALIMOHHEIX pPECypcoOB, OCYLISCTBISIETCA C
MOMEHTa IOJIYYEHHS OIEPaTOPOM CBA3H coMlacus abOHEHTa-rpaXJaHMHA Ha
Moiy4yeHHe TAKUX YCIyr, HOeHCTBYIOIETO B Te4eHHe 24 4YacoB, MOyTeM
TIEpEeHanpaBleHua a0OHEHTa-rpaXXAaHWHA Ha CTAPTOBYIO CTPAHHILY TEpeYHs
OTEUECTBEHHBIX COLMAIBHO 3HAYMMBIX HH(POPMALMOHHBIX PECYpCOB Ha STUHOM
NopTaie roCyJaPCTBEHHBIX M MyHHLHUNANBHBIX YCIYT. YKa3aHHEIE YCIIYTH CBA3H
oKa3plBalOTcd a0OHEHTY B cliyuae cornacus a0OHEHTa Ha MONyYeHHe TaKHX
YCIIyT OOHUM U3 CIEOYIOWHX CNOCO00B, MO3BOJIAIOINNX AOCTOBEPHO YCTAHOBHUTD
€ro BOJICU3bABIICHHE!

a) C HCIONb30BaHHEM ceTH "MIHTepHeT", B TOM HHCIE MyTEM COBEPILIEHHS
KOHKIFOACHTHBIX JeWCTBUI TNpH OCYIIECTBACHHH JOCTYNa K CHCTEME
caMOOOCHy)KUBAaHHUA  ollepaTopa CBA3H, 4Yepes KOTopyr  abOHeHTOM
OCYIIESCTBISIETCA JOCTYl K CBeJeHHAM 00 OKa3bIBaeMBIX €My YCJIyrax
TeNeOHHOH CBA3H M O pacueTax ¢ OINEPaToOpoM CBA3H, a TaKXkKe K HMHOM
HHPOPMALHKN (JTHUHBIH KaOHHET);

©) mocpeACTBOM €IMHOTO NOPTAIA FOCYIAPCTBEHHBIX H MYHHLIMIATIBHBIX
YCIIyT C ABTOPH3ALKEH Yepe3 eUHYIO CUCTEMY MACHTU(HKAIMH.

43. lloctyn K caiitaM B ceTH "ViHTepHeT", MHGOPMALHOHHEIM CHCTEMAM H
IIpOTpaMMaM I 3JIEKTPOHHBIX BBIMMCIUTENBHBIX MAIMH, He BKIIOYEHHBIM B
Nepe4eHb OTCUECTBEHHBIX COLMAIBHO 3HAYMMBIX HH(POPMAIMOHHEIX PECYPCOB,
IpHU OKa3aHWM YCIYT CBA3M B COOTBETCTBHH C MyHKTOM 40 HacTtostuux ITpaBun
HE OCYLIECTBIAETCA.

44. Ilnata 3a npegocTaBlIeHHE ONEPATOPOM CBSI3H HOCTYINA K CETH
nepejadn JaHHBIX B3HMAETCA OJHOKPATHO.

Tapud Ha mpenocTaBleHHEe ONIEPATOPOM CBSI3H JAOCTYMa K CETH nepenavn
JIAHHBIX YCTAHABIUBAETCSA OIEPATOPOM CBA3H CAMOCTOSTENBHO, €CIH MHOE He
MpeaAyCMOTPEHO 3aKOHOAATENLCTBOM Poccuiickoii @enepaluu.
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45. Enyanna tapudukauun norpebiieHus TeleMaTHUECKUX YCIYT CBI3H
YyCTaHABIMBAETCA ONEPaTOpPOM CBA3H. Y4YeT NOTPeOJIEHHBIX IIONb30BaTeleM
YCJIYT CBSA3M BeAETCA B COOTBETCTBHH € NPUHATOM ONEPaTOpPOM CBA3M €XUHHLIEH
TapHpHKaLHH.

46. Tapuder u (unu) TapudHble INAHB IS OIUIATHl TENEMATHYECKHX
yCIYr CBS3H, a TaKXkKe CTOUMOCTh HEMONHON eAWHULBl TapHUKaHK
YCTAHaBIMBAIOTCS ONEpPaTOPOM CBA3H, €CJIH HHOe HE MpefyCMOTpPEHO
3axoHOAaTeNnbCcTBOM Poccuiickoii denepanun.

47, ns pusutecKux JUL, UCTONb3YIOIUX TeIeMaTHYSCKHE YCIYTH CBA3M
B JINYHbIX LeNAX, AN GHU3WYECKUX JIML, MHAUBAYANbHBIX NpeAnpraHUMAaTeNe
A Ui OPUIAHYECKUX JIAL, UCTONB3YIONMIHX TeleMATHYeCKHe YCIYTH CBA3H B
WHBIX LeNAX, MOTYT ObITh YCTaHOBNICHBI pa3ziHyuHble TapuQbl U (MTH) TapupHbIe
TUIAHBI IS OIJIATHL TEEeMATHUYECKUX YCIYT CBSA3H.

TapudHbpIM MIAHOM MOTYT YCTaHaBIMBaThCa AudQepeHInpoBaHHEIE
Tapu¢bl 10 BPEeMEHU CYTOK, JTHSM HEJENH, BBIXOAHBIM M IPA3JHAYHBIM JIHIM,
no o0beMy IPHHATOH, W (WAHM) NepenaHHOR, ¥ (WIH) OTHpaBiAeHHOH, H (UaH)
obpaboTaHHOM, H (W1H) XpaHUMOH HHpOPMaLUH.

48. OnnaTa TeneMaTUUeCKBX YCIYT CBA3H OCYILECTBISIETCS B POCCUACKHX
pyOIsaX B COOTBETCTBUH ¢ BBIODaHHBIMH a0OHEHTOM H (WIIHM) MOJbL30BaTENEM
TapudoM # (MIH) TapHPHBEIM ITAHOM IUIS OTJIATHl TEJEMATHIECKHX YCIYT
CBSA3H.

49. OcHOoBaHUEM Il BBICTaBIeHHA cueTa abOHEHTY HIH CIIHMCAHUA
CPe/CTB ¢ MHLUEBOI'O CUETa 33 MPENOCTABIICHHBIE TEJIEMAaTHYECKHE YCIIYTH CBA3H
SABJAIOTCA AAaHHBIE, NOJTyYEHHBIE C IIOMOMIBIO 000pYyAOBaHHSA, HCIONB3YEMOro
onepaTopoM CBA3U ONd ydeTa obObeMa OKa3aHHBIX MM TEAeMaTU4eCKHX YCIyT
CBA3M.

50. OnnaTta TeneMaTHYeCKHX YCIYT CBSI3H MOXKET OCYIUECTBIATHCS IPH
MOMOIIM KapThl OIJIATHI, KOTOpas COAEPXKHT 3aKOAHPOBAHHYIO MH(pOpMAaLHIO,
MCIIONIB3YEMYIO JUIS COOOLIEHMsT OnepaTtopy CBSI3M CBeleHWii o0 omnare
TeNeMaTHYECKUX YCIYT CBSA3H, a TaKXe CIeAYIOMYIo HHPpOopMAaLIUIO:

a) HauMeHoBaHHe (pHpMEeHHOe HaHMEHOBAaHME) OINepaTopa  CBA3H,
TeJIeMaTHYECKUE YCIYTM CBA3H KOTOPOro MOryT OBITh OIUIA4YeHBl NYTeM
HCIIOJNIB30BAHHA KapTh! OMJIATHI;

0) pasMep aBaHCOBOIO IJIaTeXa, BHECEHHE KOTOPOro MOATBEPKAaeT
KapTa OIUIaThl, UM O0BEM TENeMAaTHYECKHX YCIYr CBS3H, KOTOpble MOMKET
OJIYYHTh HOJIB30BATENb PU €€ HCMONb30BAHUH;

B) CpOK NEHCTBUA KAPTHl OIUIATEI;

r) cripaBovHbIe (KOHTAKTHBIE) HOMEpa TeNnedOHOB ONepaTopa CBA3H,;
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1) paByia OAB30BaHHS KAPTOH ONINATEL;

€) HAeHTU(PHKALIMOHHBIH HOMEpP KapThl OTUIATHI.

51. AGoHenT u (UaHM) NDONB30BATElb HMEIOT TIPaBO OOpaTHTBCA K
omnepaTopy CBf3H ¢ TpeOoBaHHEM BO3BpaTa CpPEACTB, BHECEHHBIX WMMH B
Ka4eCcTBe aBaHCOBOTO IJIATEXKA, B TOM YUCIE C HCIOIb3OBAHUEM KapThl OILIATHI.

Oneparop cBA3d 0043aH BepHyTb aOOHEHTY U (UJHM) TNOIB3OBATENIO
HEHCTIONb30BAHHBIA OCTaTOK CPEACTB.

52. Cuer, BBICTaBISE€MBIH a0OHEHTy 3a OKa3aHHBIE TelieMaTHUSCKUe
YCIYTHU CBSI3H (Janee - cyer), ABIAeTCs pacyeTHBIM JOKYMEHTOM. B noroeope 06
OKa3aHUH YCIYr CBA3H ¢ aOOHEHTOM - IOPHAWYECKUM JIMIOM JH0O
HHIMBUAYaNbHBIM [NpeANPUHEMATENIEM CTOPOHBI BIPaBE CaMOCTOATENLHO
onpenenuTh TpeOoBaHUA K CBEACHHSAM, KOTOPHIE JIOJDKHEI OBITH OTPaXEHH B
cyete. B cuere oTpakaloTcs JaHHBIE O JEHEXKHBIX o0g3aTenbcTBax abOHEHTA.
CueT comepXUT ClieyIOLINe CBeICHU:

a) PEKBH3MUTHI OTIEPATOPA CBA3M;

0) cBenenus o6 aboHeHTe;

B) pacueTHBIN MEPUO, 3a KOTOPBIH BHICTABISAETCH CUET;

T) HOMep JIHLEBOro cueTa aQOHEHTa;

1) TaHHbIE O CYMMAapHOM KOMHYEeCTBE OKa3aHHBIX TENEMATHUSCKHX YCIYT
CBSI3M 3a pacyeTHERIN [TepHOA H MEPUOo] OKa3aHUA TeleMaTHUYeCKUX YCIIyT CBSI3H,
a TakKe 00beM KaKAoH TelneMaTHiecKol yCIyru CBs3H, OKa3aHHO a0OHEHTY,;

) oflas cymMma, mpeasbsaBisieMas K oare;

K) pasMep OCTaTKa CpelICTB Ha JHIOEBOM cueTe (NpH aBaHCOBOM
TaTexe);

3) IaTa BBICTABJICHUS CUETA;

H) CPOK OILIATHI CHETa;

K) CyMMa, MpeAbsaBlisgeMas K OIUIaTe N0 KAXKIOMY BHAY TeleMaTHUECKHX
YCIIYT CBSI3H H TEXHOJIOTHYECKH HEPA3PhIBHO CBA3AHHBIX C HUMH YCIIYT;

) BH/BI OKA3aHHBIX TEJEMATHYECKHX YCITYT CBA3H.

53. Oneparop cBsa3u 06s3aH o0ecnednTh TOCTABKY a0OHEHTY c4eTa I
OIJIATHl OKA3aHHBIX TEJNEeMAaTHYECKHX YCIYTr CBA3H B Teuenuwe 10 mgHelt co aus
BBICTABJICHHS CUETA.

54. PacueTHBIH NepHoa, 3a KOTOPBIH BBICTaBIAETCA CUET, HE MOJDKEH
MPEBHIIATE OJUH MECHLI.

55. Io obpamennio aboHEHTa ONepaTop CBA3M MPOU3BOIUT JAETAITH3AMHKIO
cyeTa, TO €CTh MPEeAOCTaBIseT JONONHUTENbHYIO HHQOPMAUIo 00 OKasaHHBIX
TENIEMaTHYECKHX YCIIyTax CBA3M.
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56. AGoHeHT M (MyH) mnONB30BaTeNb BOpaBe MOTpebGOBaThH BO3BpaTa
CPEJICTB, YIIAYEHHBIX ABAaHCOM 3a MOJIb30BAHHE TENEMaTHYECKHMH YCIyramu
CBA3M, 3a MEPHOX, KOTKAa OTCYTCTBOBAIA BO3MOXKHOCTB IIOJIB30BAHHS TAKHMM

TENIECMATHUYCCKHMH YCOIyraMH CBA3H HC IO BHHE JTHX aboOHeHTa H (HJ’IH)
noJib30BaTEIA.

V. [lopanok 1 ycnoBus NpHOCTaHOBIEHNS, H3MEHEHHS,
TIIpeKpatieHHs U pacTOPXKeHHs JOroBopa 00 OKa3aHuU YCIIyT CBA3H

57. AGoHeHT BHpaBe B JIOOOE BpeMsA B OOHOCTOPOHHEM HOpPAIKe
pPacTOPrHyTh AOTOBOP 00 OKAa3aHMM YCIYT CBS3H TPH YCJIOBHM OIUIATBI HM
MOHECEHHBIX ONEPATOPOM CBA3H PacXooB MO OKA3aHHIO €My TeleMaTHYECKHX
yciyr cBa3u. Ilopsiiok OZHOCTOPOHHEr0 OTKa3za OT HCIONHEHHsS JoToBopa o6
OKa3aHUHU YCIYT CBSA3H OMpelesisieTcs JOroBOpoM 00 OKa3saHUH YCIYT CBA3H.

58.B caydasx, NpeayCMOTPEHHBIX 3aKOHONATENILCTBOM Poccuiickoit
®Qenepauys, HWIH B CchOydae HapymeHHs aboHeHTOM  TpeboBaHui,
YCTAHOBJICHHBIX IOTOBOPOM 00 OKa3aHMH YCIYT CBA3H, B TOM YHCIE CpOKa
OINaTBl OKa3aHHBIX TENEMATHYECKHX YCIYr CBS3H, ONEPATOp CBS3M HMEET
NpaBo NPHUOCTAHOBUTL OKA3aHHE TEAEMATHUECKHX YCIYT CBSA3H OO YCTpaHEHHS
HapyIieHHs, IHCbMEHHO YBEIOMHB 00 3TOM aOOHEHTa.

Ecinn abOHEHT He YCTpaHHT HapylleHHe B TeueHHe 6 MecsueB cO JHS
MONyYeHHs UM MHCBMEHHOrO YBEIOMICHUS ONEparopa CBI3M O HAMEPEHUH
NPHOCTAHOBUTH OKa3aHWE TeNeMATHUYEeCKHX YCIYT CBS3H, OINEpaTop CBA3M
BIIpaBe pacTOpPrHyTh HOTOBOp OO0 OKa3zaHHH YCIYT CBA3H B OJHOCTOPOHHEM
nopsake.

59. Ilo muceMeHHOMY 3asBIIeHHIO aDOHEHTa OIEepaTop CBA3H 00g3aH Ges
pacTOp>KeHUs AOTroBOpa 00 OKA3aHUU YCHYT CBSA3HM MPHOCTAHOBHTH OKA3ZaHHE
TeJIEMATUYEeCKUX YCIYyr CBA3M aboHeHTY. IlpH 5TOM ¢ aboHeHTa B3HMaeTcH
miaTa 3a BeChb MEPHOJ, VYKA3aHHBIH B 3asfBI€HHH, B COOTBETCTBHH C
YCTaHOBJICHHBIM JIJI TAKUX CITy4YaeB TapuQoM.

60. Jleiicteue IOTOBOpa 00 OKa3aHHH yCIIyr CBA3M,
npeaycMaTpUBalOLero mpefocTaBleHHe HOCTYNa K CeTH NEpedadd AaHHBIX ¢
HCMONb30BAaHUEM abOHEHTCKOM JIMHUH, MOXeT ObITh OPHOCTAHOBIECHO II0
NUCHEMEHHOMY 3asiBICHHIO aDOHEHTa B cliydyae cadd B HaeM (IIOAHAeM), apeHy
(cybapenay) moMelleHHS, B TOM YHCIE XXHIOTO TOMEIIeHHs, B KOTOPOM
YCTaHOBJIEHO 000pyJOBaHHE, Ha CPOK AeicTBHA HoToBOpa Haima (momHaiiMa),
apeHnsl (cyOapennsl). C HanuMmareneM (MOJHAHHMATENEM), apeHAATOPOM
(cyOapeHnaropoM) IOMeileHHs, B KOTOPOM YCTaHOBIeHO oOOOpyIOBaHHE,
MOXeT OBITh 3aK/TIOYUEH JOroBOp 00 OKAa3aHWH YCNYr CBA3HM Ha CPOK NEeiiCTBHS
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noroBopa HalMa (nojgHaiiMa), apeHns! (CyOapeHAB!) ¢ BbIAEIIEHHEM M STHX
neNieii TOro Jke YHHKaIbHOTO KOZa HASHTU(UKAIMHM, KOTOpPbI OBLT BhiZeNeH
NpU 3aKMIOYEHHH J0TOBOpa 00 OKAa3aHWH YCIYT CBA3H, INEHCTBHE KOTOPOTO
MPUOCTAHABINBAETCS, WM HHOTO YHHUKAJNBHOTO KO UASHTH(DUKALNH.

6]. I3mMenenue goroeopa 00 OKa3aHHH YCIYT CBSI3H OCYLUIECTBIASTCA B
nucbMeHHONH dopMe WM nyTeM COBeplIeHHs KOHKIMIOASHTHRIX IeHCTBHIA,
nepedyeHb H MOPANOK OCYLIECTBIICHHS KOTOPBIX OMpEAeNAloTcs NOrOBOPOM 00
okazaHuH yciayr csasH. [Lnata 3a nsmeHenue Tapu¢gHoro miaHa ¢ abOHEHTa He
B3MMAETCA.

OO0sA3aHHOCTE  JOKa3biBaHHA  coBeplicHUs abOHEHTOM  JEHCTBHIA,
HaNpaBJIEHHbLIX HA M3MEHCHHE YCIOBHH IOroBopa o0 OKa3aHHM YCIYT CBS3H,
BO3/I0KeHa Ha olepaTopa CBA3H.

62. B cnyyae ecny BHeCEHHE W3MEHEHHH B JOrOBOp 00 OKasaHHM YyCIiyr
CBA3H TMOBIEKIO HEOOXOAUMOCTL  BBIIOJNHEHHS  ONEPATOPOM  CBSA3H
COOTBETCTBYIOIMX padoT, 3TH padoThl HOANEKAT OIUaTe CTOPOHOH, MO
HHHLMATHBE KOTOpOH OBUIH BHECEHBI H3MEHEHHS B JOTOBOP 00 OKa3aHWM YCIYT
CBSI3M, €CJIH HHOE HE YCTAHOBJIEHO JOTOBOPOM 00 OKa3aHHHK YCIYT CBA3M.

63. Ecnu aboHeHT yTpaTHN TpaBO BJaJ€HHSA MIH IONb30BaHHSA
TIOMEIIeHNEM, B KOTOPOM YCTaHOBJIEHO 000pyAoBaHHe, AeHCTBHE JoroBopa o6
OKa3aHMH YCIYT CBA3M NpeKpamaerca. [Ipu 3ToM onepaTtop CBsA3U, ABNAOMIMICS
CTOPOHOH JoroBopa 00 OKa3saHMHM YCJHYT CBSA3HM, MO TPeOOBAHHK HOBOTO
Bilagelblla YKA3aHHOTO NMoMelueHus obs3aH B TeueHue 30 muell 3aKkiIIOYHTH ¢
HHUM JIOTOBOpP 00 OKa3aHWH YCIIYT CBSI3H.

B cnyuae ecnd B yKa3aHHOM MOMELIEHHHM OCTAJUCh MPOXKHUBATH “IEHBI
ceMbd a0OHEHTa, JOTOBOP 00 OKa3aHUM YCIYr CBA3KM NepeodopMiISeTcs Ha
OJHOTO K3 HMX ¢ NMHCBMEHHOTO COIIachsi APYTMX COBEPIICHHONETHHX YICHOB
CeMbHU, MMOCTOSHHO 3aperHCTPMPOBAHHBIX B 3TOM ITOMELICHUH.

64. Jo wucTedeHHS MNpeAyCMOTpeHHOro I'paXOaHCKMM  KOJEKCOM
Poccniickoii @emepanuu Cpoxa NPHUHATHA HACIeOCTBA, B COCTaB KOTOPOIO
BXOJUT NMOMELMIEHHE C YCTAaHOBJIEHHBIM O0OpPYAOBaHWEM IJIA IMPEIOCTABIICHHA
OOCTYNa K CeTH IepeJavd MJaHHBIX, ONEpaTop CBA3M HE HMeeT npaBa
pacrnopsoKaTbcsi  TeXHHYECKHMH  CpPeICTBaMH, MpeJHA3HAUEHHBIMM A
NOAKIIOYSHUA 000PYAOBaHMS K CETH lTepeavd JaHHBIX.

JMuo, npuHABLIEE HAcleACTBO, B TeueHue 30 aHeH CO NHA BCTYIUICHHA
B HAC/IE€ICTBO BIIpaBe MOJATH ONEPATOPY CBS3H 3asdBICHHE.
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Oneparop cBA3n o00s3aH B TeueHne 30 pgHed cO AHA perucTpauuu
3asBJICHUS 3aKJIIOMUTH C HACNEAHUKOM JOTOBOP 00 OKa3aHHH YCIIYT CBSA3H.

Ecnu 3asBiieHMe He IOJaHO B YCTAHOBJIEHHBIH CpOK, ONepaTop CBS3H
BIIPaBe PaCMOPSAHTHCA TEXHHUUYECKHMH CpelCTBaMM, NpeAHa3HAYeHHBIMU JUIS
NOJKIIOYEHU OO0OpYNOBaHHS B LENAX MPEAOCTABICHHS AOCTYNA K CeTH
nepefadt AaHHBIX, M0 CBOEMY YCMOTPEHHIO.

65. I'lo 3asBneHHIO aboHEeHTa-PHU3NUECKOTO JIULA B JOTOBOpe 00 oKazaHHM
YCIyI CBSI3M MOXeT OBIThb yKa3aH HOBHIH aboHeHT - ¢m3mdeckoe nuno. [Ipu
3TOM HOBBIM  a0OHEHTOM MOXeT CTaTh WieH ceMbH aOoHeHTa,
3apeTHCTPUPOBAHHBIA MO MECTY JKHTeNbcTBA abOHEHTA WM  ABJIAIOIIHACS
y4aCTHUKOM 001Ieil cOOCTBEHHOCTH Ha MOMEIISHHE, B KOTOPOM YCTAHOBJIEH
abOHeHTCKUH TepMUHaIL.

66.1lpu  peopranMzalMd WIM  NepeMMEHOBaHHH  ab0oOHeHTa -
IOPUAMYECKOT0 JHLA (33 UCKIHOUYEHHEM peopraHusaund B GopMe BbIICIEHHS
WM pa3fieNieHus) B JIOTOBOpe 00 OKa3aHHH YCIYT CBA3H MOLYT ObITh YKa3aHBI
NpaBONPEEMHUK WM HOBOE HaMMEHOBaHHe abOHEHTa - HOPHAMYECKOrO JIHIA.
IMpu peopranuzaliy OPHIMUECKOro JIHLA B GOpME BBIACICHAS WK Pa3/ieieHus
BOIIPOC O TOM, ¢ KEM M3 IPABONPEEMHHKOB CJIEMyeT 3aKIIIOYHTh HOTOBOp 0O
OKa3aHHH YCIYT CBSI3H, pPellaeTcsi B COOTBETCTBHH C MEPEJATOMHBIM akTOM, B
KOTOPOM ONpeAeNsercs, KoMy W3 MPaBONPEEMHUKOB MepeHieT MOMEIIeHHue ¢
YCTAaHOBJICHHBIM TIOJIb30BaTENbCKHM {OKOHEUHBIM ) 000Dy IOBAHHEM.

V1. Hopsaaok npeabsBleHUsA U pacCCMOTPEHUA IPETEH3UH

67. AGOHeHT W (UIHM) NONB30BaTeNb BIpPAaBe OOXKAJIOBATh pEIUEHHE H
neiicteue (OesnedicTBHe) omeparopa CBfA3M, CBS3aHHBIE ¢ OKa3aHHEM
TENeMaTUYECKUX YCITYT CBS3H.

68. Onmepatop CBA3H 005M3aH HMETb KHHTY Xalo0 M TNpeIioKeHHH u
BBIIABATS €¢ M10 NepBoMYy TpeOoBaHuIO a0OHEHTA M (1M ) NOJb30BaTENA.

69. PaccmoTpeHne  xanode  aboHeHTa W (WIM)  ITONB3OBATENA
OCYILIECTBIISETCA B MOPANKE, YCTAHOBICHHOM 3aKOHoOJATeNbcTBOM Poccuiickoii
Denepaumn.

70.Ilpy HeUCHONHEHHHM WM HEHAJUIekKalleM HCIHOJIHEHHUH OINepaTopoM
CBSI3H 00A3aTENbCTB MO OKa3aHUIO TENEMaTHUECKHX YCIYr CBA3H aOOHEHT H
(M) mone3oBaTeNbh OO OOpalleHHs B CyJ NpeIbsBISIIOT ONEpaTopy CBA3M
NpeTEH3HUIO.

71. [lperensus npenwsiBisieTcs B NHCbMEHHOH ¢opMe U HONJIEKHUT
perucTpalyH B JeHb MOTYUYSHHS €€ ONepaToOpOM CBSI3H.
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IlpeTensud mno BompocaM, CBS3aHHBMM C OTKazoM B OKa3aHHH
TeIeMaTHUYECKMX YCIYT CBs3H, ¢ HECBOSBPEMEHHBIM HWIH HEHaJeXKalliuM
HCIIONTHEHHEM 00i13aTENBCTB, BBHITEKAIOIIUX M3 JOroBopa 00 OKa3saHUH YCIYT
CBSI3U, NPEAbABIAIOTCA B TeUeHHEe 6 MeCALeB CO THA OKa3aHUS TelleMaTHYeCKuX
YCIYT CBA3H, OTKa3a B HX OKa3aHWH WIIM BBICTABJIEHHWS CYETa 3a OKA3aHHYIO
yeuyry.

K mpeTeH3uH TpUNAraloTCs KOMHA IOroBopa 00 OKa3aHMH YCIYT CBSI3U
(B cmy4ae 3aKJIIOYECHHS OOTOBOpa 00 OKa3aHWH YCIYI CBS3M B ITHCbMEHHOH
dopme), a TaKKe HHBIE HEOOXONWMEIE JMNs paccCMOTPEHUS MPETEH3UH
JOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh IpencTaBleHBl JOKAa3aTeNbCTBA
HEUCIIONHEHHU UM HEHAIJIeXKAllero UCHMOMHEHHS O0A3aTeNbCTB IO JOTOBOPY
00 OKa3aHuU YCNIYT CBA3H, 4 B CIy4ae NpeIbsBICHHS MPETEH3IUN O BOIMEIISHUH
yiep6a - cBeleHHA 0 pa3Mepe NPUHUHEHHOro yiepoa.

72. IlpereH3ns paccMaTpHBaeTCA ONEPATOpPOM CBA3H B CpoK He Ooree
60 nHell co IHA perUCTpalUd NPeTESH3UU.

O pesynpTaTax paccCMOTpeHHS TIPETEH3HH OIEPaTop CBI3H JOJDKEH
coOOLIUTL B IHCBMEHHOH (QopMe nNpeabsABUBIUUM ee¢ abOHEeHTY W (HJH)
MOJb30BATENIO.

Eciu nmpeTeH3Hs NpU3HAHA ONEpaTopoM CBA3A  OOOCHOBaHHOM,
HEOOCTATKH, BBIABICHHBIC IPH OKa3aHWH TeNeMaTHYEeCKHUX YCIYT CBsi3H,
NOVIEXKAT YCTPAHEHHUIO B pa3yMHBIH CpPOK, Ha3HAYE€HHBLIH aOOHEHTOM u (WIIH)
IOJIb30BATEIIEM,

Tpebopanus aboHeHTa W (UNK) nonb3oBarens 00 YMEHBIISHHH pa3sMepa
OILIATHI OKA3aHHbIX TEIEMATHYECKHX YCIYT CBA3H, O BOBMELIEHHH PacXOdOB MO
YCTPaHEHHIO HEJOCTATKOB CBOMMH CHJIAMH WM TPETbUMM JIHLIAMH, 2 TaKXKE O
BO3BpaTe YIUIAYEHHBIX 32 OKa3zaHWe TeleMaTHYeCKHX YCIYr CBS3H CpPeICTB U
BO3MEILICHHH YOBITKOB, IPUYHHEHHBIX B CBS3U C OTKAa30M OT MpPeNOCTaBIeHHA
TENeMaTHYEeCKHX  YCIyr  CBA3M,  IPH3HAHHBIE  ONEPATOPOM  CBA3H
00OCHOBAHHBIMH, MNOIIEXKAT YIOBIETBOPSHHIO B |0-ZHEBHEIH CpPOK CcO OHA
NpU3HAHHUS UX 00OCHOBAHHBIMH.

VII. OTBETCTBEHHOCTb CTOPOH

73. 3a HEHCNOJHEHHE WIH HEeHaJieXalllee UCMIOJIHEHHe o0SI3aTe/ILCTR 110
JOTOBOPY 00 OKa3aHHM YCIIyT CBS3H ONEpaTop CBA3H HECET OTBETCTBEHHOCTH
nepes aDOHEHTOM M (MJIH) MOJIb30BATENEM B CISAYIOLIMX CIIyYasX:

a) HapyllIeHHe CpPOKOB NOPEJOCTABIECHHA HOOCTYNIAa K CEeTH Tepeiadu
JAHHBIX ¢ UCTIONB30BAHUEM a0OHEHTCKON THHUH;
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©) HapylleHHe NpeAyCMOTPEHHBIX JOTOBOPOM 00 OKa3aHWM YCIYT CBSA3H
CPOKOB OKa3aHUs TeleMaTHYeCKUX YCHYT CBS3H;

B) HEOKA3aHHWE TENEMATHYECKUX YCIYr CBS3H, NPeAyCMOTPEHHBIX
DOrOBOPOM 00 OKa3aHWH YCIYT CBSI3H;

I') HEKa4eCTBEHHOE OKa3aHHe TENIEMaTHYECKHX YCIYT CBA3H;

1) HApYIIEHWE YCTAHOBJIEHHBIX OrPaHW4YEHHMH Ha pacOpoCTpPaHEHHE
cpenenuil 06 abonenTe - QUINIESCKOM JIHIE, CTABIINX H3BECTHBIMHU ONEPATOpY
CBSI3M BBUIY UCHONHEHHS AOTOBOPa 00 OKa3aHHM YCIYT CBS3H.

74.1lpn HapyllEeHHH ONEpaTOpPOM CBS3H YCTAHOBIEHHBIX CpOKOB
OKa3aHUA TENIEMATHUYECKUX YCIYT CBA3U a0OHEHT - (PU3HUECKOE JIUIO 110 CBOEMY
BBIOOpY BIIpaBe:

a) Ha3HAYKUTH OIIEPATOPY CBA3H HOBBIH CPOK, B TEUSHHE KOTOPOrO IODKHA
OBITH OKa3aHa TelleMaTHYeCcKas yciayra cBs3g;

0) mopy4uTh OKa3aHHE TEJNEMATHYECKHX YCIYT CBA3W TPETHUM JIHLAM 3a
pa3syMHYIO LIEHY H MOTpeGOBaThL OT OIEpaTopa CBSI3H BO3MEIIEHH MOHECEHHBIX
PacxoJIoB;

B) IOTpeOOBAaTh YMEHBIIIEHNS CTOUMOCTH TEJIEMATHIECKHX YCIYT CBA3H;

I) PaCTOPTHYTE AOTOBOP 00 OKa3aHHM YCIYT CBA3H.

75. [lpn HapylleHHH CpOKOB MpefOCTaBIeHUs JOCTyNa K CeTH Mepenadu
NMaHHBIX ONepaTop CBA3M yIiadupaeT abOHEHTY - (U3HYECKOMY JIHILY
HeycTOlKy B pasMepe 3 NPOLIEHTOB IUIATH 3a MPeNOCTaBICHHE A0CTYNA K CEeTH
nepeayy JAHHBIX 33 KaXAbli JEHb MPOCPOYKH BIUIOTH 0 Hadana oOecredeHus
IOCTyNa K CeTH Nepelayul JaHHEBIX, ecld Oolee BHICOKHH pa3Mep HEYCTOHKH He
ykazaH B JoroBope o0 OKa3aHHHM YCIyr CBf3M, HO He Oolee pasMmepa
npeayCMOTPEHHOH JOr0BOPOM 00 OKa3aHUH yCIyT CBA3H IJIATHI.

76.B cnyuyae HapylleHHs ONEPaTOPOM CBS3H YCTAHOBJICHHBIX CPOKOB
OKa3aHHs TeIEMATHYECKHX YCIYT CBSI3H aDOHEHT H (MJIH) MOB30BATEND BIPaBe
TpeOOBaTL MONHOTO BO3MEIIEHHS YOBITKOB, NPHYHHEHHBIX MM B CBS3H
C HapyHIEHHEM YKa3aHHBIX CPOKOB.

77. B ciiydasix, yKa3aHHBIX B MOAMyHKTax "B" 1 "r" myHKTa 74 HacTOAIIKX
Ilpasun, aboHeHT M (WM) MOJB30OBATENb BIpaBe MNOTpeOOBaTL MO CBOEMY
BBIOODY:

a) 0€3BO3ME3HOT0  YCTPaHEHHsA HENOCTAaTKOB, BBIABINEHHBIX IIPH
OKa3aHUH TEIeMATHYECKUX YCIYT CBSI3H;

0) COOTBETCTBYIOLIErO YMeHBLISHHS CTOMMOCTH OKa3aHHA
TENEMaTHIECKHX YCIIYT CBA3H;
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B) BO3MELECHNA NOHECEHHBIX MM pacXoloB MO YCTPAaHEHHID CBOMMH
CHlaMHU WJIM CHJIAMH TPETbHX JINL HEJAOCTAaTKOB, BLIABNIEHHBIX MpPH OKa3aHWH
TENeMaTHYECKUX YCIYT CBA3H.

78.B cinyyae HapylleHUS ONEpaTOpPOM CBSI3H  YCTaHOBJIEHHBIX
OrpaHUYEeHHI Ha pacnpoCTpaHeHHe CBEJeHHH 00 aboHeHTe - PU3NIECKOM JIHLE,
CTaBIIMX €MY W3BECTHBIMH BBHIY HCIIOJIHEHHS NOTOBOpa 00 OKAa3aHHH YCIIYr
CBA3M, oMepaTop CBA3M NoO TpeGoBaHHIO aboHeHTa - QuU3UYECKOro JMia
BO3MELLAET NPUINHEHHbIE 3THMH JEHCTBUAMH YOBITKH.

79. Onepatop CBA3H HE HECeT OTBETCTBEHHOCTH 33 COJCpXKaHue
nH$pOpMauH, IepefaBacMoit (nomyuaemMoii) abOHEHTOM U (HIIH) MONB30BaTENeM
IpPHU MOJB30BAaHHU TEIEMAaTHIECKUMH YCIyTaMHU CBSI3H.

80. AGoHeHT ¥ (WiIM) MONB30BaTENbh HECYT OTBETCTBEHHOCTH MeEpe
ONlepaTOpOM CBA3H B CIEAYIOIINX CIydasaX:

a) HeomiaTa, HEernoJHas WM HEeCBOEBpPeMEHHas OriaTa TeneMaTHUYeCKHX
YCIIYT CBA3H;

0) HapyIleHue MpaBWJI 3KCIUTyaTalldd MOJb30BATENBCKOTO (OKOHEYHOTO)
obopynoBanus U (MiK) aDOHEHTCKOI'0 TepMUHANA;

B) HapyllleHHe  3amlpeTa Ha  NOAKMIOUEHWE  MOJIb30BATENLCKOrO
(okoHe4HOTro) OOOpYIZOBaHHA, HE COOTBETCTBYIOLIET0 YCTAHOBIEHHBIM
TpeOOBaHUAM;

I) cOBeplIeHHE neicTBHi, MPUBOAALINX K HapyICHUEO
(YHKIHOHUPOBAHUS CPEACTB CBA3H U CETU CBA3H ONEPATOpa CBA3M.

81. B cmy4asx, ykazaHHBIX B moAnmyHKTax "6" - "r" mynkra 80 HacTosmmx
ITpaBus, onepatop CBA3M BIpaBe OOpPaTHTBHCA B CYHA ¢ UCKOM O BO3MELICHUHK
yOBITKOB, IPUYMHEHHBIX TAKUMH JIeHCTBHAMH a0OHEHTA H (MJIU ) IOJIL30BATEINS.

82.B cnydae HeomuaTbl, HEMOJHOW HWIH HECBOSBPEMEHHOH OIIATEHI
TENeMaTHUYECKHX YCIyr CBSA3H AOOHEHT YIUIQUMBAET ONEPATOPY CBA3M
HEyCTOHKYy B pa3Mepe OOHOTO TMpOLEHTa CTOMMOCTH HEOIJIAYeHHBIX,
OMJIAYEHHBIX B HENOJIHOM o©O0beMe HIH HECBOEBPEMEHHO OIUIa4YEHHBIX
TeNeMaTHIeCKUX YCIIyT CBA3H, €CITH MEHBHIMH pa3Mep He YKa3aH B JIOTOBOpe 00
OKa3zaHHU YCIYT CBA3H, 3a KaXABH LeHb NPOCPOUKH BILIOTE O AHS NOralleHHus
3aJ0DKEHHOCTH, HO He OoJiee CyMMBI, NOJNIeKalLEl omare.

83.B cnyyae HempexncTaBleHHs, HENONHOIO HIH HECBOESBPEMEHHOTO
nmpeAcTaBieHUus HHpopManmu o006 OKa3aHMM TeJNeMAaTHYeCKHX YCIYr CBA3H
aboOHEeHT - ¢HU3H4YecKoe JHUO M (WJIH) MONb30BaTeNlb BIpaBe OTKA3aThCA OT
MCIONHEHUS A0YOBOpa 00 OKa3aHNUU yCIIYT CBS3U H OOPATHTLCA B CYJl C HCKOM O
BO3BpaTe CPEACTB, YIUIAYEHHEIX 33 OKa3aHHbIE TEEMaTHYECKHE YCIYTH CB3H, U
0 BO3MEILEHNH TOHECEHHBIX YOBITKOB.
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84. CropoHBl HOTOBOpa 00 OKa3aHHH YCIYT CBA3HM OCBOOOXKAAIOTCA OT
OTBETCTBEHHOCTH 32 HEHCIOJIHEHHE HWIH HEHaIeXallee HCIONHEHHE
00513aTeNbCTB N0 AOTOBOPY 00 OKasaHHW YCIYr CBS3H, €CJIM JOKAXYyT, YTO WX
HEHCIIONHEHHE KM HeHaJJIeXallee HCIMONHEeHHe MPOU30lUI0 BCIEACTBHE
AelcTBUA OOCTOSTENHCTB HEMPEOAONAMOM CHIIBI HITA IO BUHE IPYTOH CTOPOHBI.
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