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OKa3aHuA TeneMatTnyeckux ycnyr cesizm 000 «CutnKom»

1. OBLUME NOJIOXKEHUA

1.1. Hactosiwee MpunoxeHue onpeaensieT npasuna, obssatensHole Ans AboHeHTa n OnepaTtopa npu
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NCMONb30BaHUM TeEMaTUYECKUX YCIyr cBs3n B ceTn VHTepHeT (aanee «CeTb»).

CeTb npeacTaBnsieT cobon rnobanbHoe obbearHEHVE NPUHAANEXALUMX MHOXECTBY PasfnyHbIX
ntoaen U opraHM3aumin KOMNbIOTEPHbIX CETEN M MH(OPMALIMOHHBIX PECYPCOB, ANSi KOTOPbIX He
yCTaHOB/IEHO eAuHoro, obuieobs3aTenbHOro csofa npaswn (3akoHOB) nonb3oBaHust CeTbio. B
OCHOBY Hactosiwmx [paBun, nonoxeHol obuenpuHaTble HOpMbl paboTel B Cetw, lMpasuna
OKaszaHus TenemMaTUyecKux ycnyr CBs3W, YTBepXAeHHble lNocTaHoBneHvneM [lpaBuTenbcTBa OT
10 ceHTa6psi 2007 r. NO575.

2. OMPEAENEHNA

AGoOHeHTCKana nnaTta - npeaycMoTpeHHbI TapudHbIM nnaHoM AGOHeHTa (UKCMPOBAHHbIN
aBaHCOBbIV NMnaTex 3a Ycnyru, okasbiBaeMble B TeueHne PacyeTHoro nepuoaa.

ABTOpM3aumMa - npouecc aHanu3a Ha cepBepe Onepatopa BBeAeHHbIX A6GOHEHTOM
AyTeHTUDMKALMOHHBIX AAHHbIX, MO pe3y/bTaTaM KOTOPOro onpeaensieTcs Hanmume y A6oHeHTa
npaBa NoAy4nTb YCyru unv Bontu B JINYHbIN KabuHeT.

AyTeHTU(PUKALMOHHBbIE AaHHble — YHUKanbHbii NormH (login) u naponb (password)
A60HeHTa, ucnonb3lyemble Ans Aoctyna K JINYHOMy KabuHeTy u3 ceTn MHTepHeT unm Joctyna K
COOTBETCTBYIOLWNM YCryram.

banaHc nmueBOro cyera - pa3HOCTb MexXxAay ABYMS CyMMaMu [EHEeXHblIX CpeicTB B
onpeaeneHHbIN MOMEHT BpeMeHu. lNepBasi CyMMa COCTOWUT M3 AEHEXHbIX CPeACTB, BHECEHHbIX
Ha JlueBOoM CYeT 4O AAHHOMO MOMEHTa BpPEMEHW; BTOpasi CyMMa COCTOMT M3 AEHEXHbIX
CPeAcTB, 3ape3epBMPOBaHHbIX Ha JINLIEBOM CYETE Ha AaHHbI MOMEHT BPEMEHW, U AEHEXHbIX
CpeacTB, CNMCaHHbIX C JIMueBoro cyeta A0 AaHHOMO MOMEHTa BPEMEHH;

BHeceHne AeHeXHbIX cCpeAcTB Ha JIMuUeBOM cuyeT — aBaHCOBbIM nnatex A6GOHeHTa Ha
pacyeTHbIN cyeT OnepaTopa C ykazaHMeM HoMepa JIMLeBoro cyeTa.

BpeaoHocHoe nporpamMMHoe obecneuyeHue - nporpamMmHoe  obecneueHue,
LefneHanpaBneHHO MpuBoOAsLWee K HapyWeHUIO 3aKOHHbIX npaB aboHeHTa u  (Mnn)
nonb3oBaTtensl, B TOM 4vnucne K cbopy, obpaboTke mnm nepegade ¢ abOHEHTCKOro TepMMHana
nHpopmMaumm 6e3 cornacusa aboHeHTa 1 (MnNK) nonb3osaTtens, MO0 K yXyALIEHUIO NapaMeTpoB
(PYHKLMOHMPOBAHMS aBOHEHTCKOro TepMUHana Uim ceTu CBA3W.

JInuHbIA KabuHeT — web-cTpaHuua Ha cavTe OnepaTopa, coaepXkalasl CTaTUCTUYECKYHD
nHpopmMaumo 06 obbeme NoNyYeHHbIX YCIYr N TEKYLLEM COCTOsSIHUM JIMueBoro cyeTa.
JInueBoM cyeT — DNEeKTPOHHbIN CYET B 6BUnnnHroBor cucteme Onepatopa CBA3M, Ha KOTOPOM
(PUKCUPYIOTCA aBaHCOBble MnateXxxu ABOHEHTa UM CyMMbl [AEHEXHbIX CPeacTB, YAepXXaHHble
(cnucaHHble) M3 AdaHHbIX NaTexen B KayecTBe onnaTtbl 3a ycnyru. JIMLEBOM CYET uMeeT
YHUKabHbIN HOMEp.

OTKaz OT KOHKpPeTHOM YcayrM — OJHOCTOPOHHEE  pacTopXeHue ABGOHEHTOM
cooTBeTCTBYtOWEro MpunoxxeHust Kk [JoroBopy NpUMEHUTENbHO K AaHHOM KOHKpPETHOM Ycnyre,
Ha KOTOpYIO paHee noanucancs AGOHeHT.

Moanucka Ha Ycnyry - BbiNofHEHME ABOHEHTOM [AEWCTBUM, MEPEUYNCTIEHHBbIX Ha
COOTBETCTBYHOLLEN CTpaHuLE JINYHOro KabuHeTa, SBNSIOLEECS 3aKa30M Ha MoJslyYeHne AaHHOM
Ycnyru Ha ycnoBusx COOTBeTCTBylowero MNpunoxeHns kK [Jorosopy.

MpekpaweHne pencreua Moanucku Ha Yonyry — npekpalleHue okasaHusi ABOHEHTY
KOHKPETHOM YCNyru n npekpalleHne AencTemsi COOTBETCTBYHOLWEro MNprUnoXeHns K HacTosieMy
[loroBopy, Ha OCHOBaHWMM KOTOPOro NpeaocTaBnseTcs AaHHas Ycnyra.
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PacueTHbIN nepmopa - nepnos okasaHus YCyr.

Perncrpaums — BbINOSHEHME JENCTBUM, MEPEYNCTIEHHbIX Ha CTpaHuMue B pasaene
«Peructpauus» caita http://www.citycomm.ru.

Pe3sepBupoBaHue feHeXHbIX cpeAcTB Ha JIMueBOoM cuyete — BbigeneHve OnepaTopom
LEHEXHbIX CPEACTB M3 aBaHCOBbIX MNnaTexel AGOHEHTa ANs UX BO3MOXHOMO MOC/EAyHoLLEro
cnuMcaHus ¢ JInueBoro cyeta B KayecTBe OnnaThl 3a OMpeaeneHHylo YCiyry, UcKvaroLlee
BO3MOXHOCTb MX CMIMCaHNS B Ka4eCTBE Onnathl 3a Apyrue Ycnyru.

CnaM - TenemMaTuMyecKkoe 3/1eKTPOHHOE CoobLleHne, npefHa3HayYeHHoe HeonpeaeneHHoMyY
Kpyry nuvu, AoctaBneHHoe aboHeHTy u (M) nonb3oBaTento 6e3 ux npeaBapuTesibHOro
cornacust U He NO3BONAOLEe onpeaennTb OTNpaBUTeNs 3Toro coobLeHns, B TOM Yucne BBUAY
yKa3aHus B HEM HeCyLlecTBytoLwwero unm ¢anbcmdrumpoBaHHOMO agpeca OTnpaBuTens.

Ceccus — ouepeiHOe OAHOKPATHOE HEMpepPbIBHOE MOsb30BaHWe Ycnyron aocrtyna B MHTEpHET.
Mpu Heobxoammoctn ntbas Ceccns MOXeT paccMmaTpuBatbcs OnepaTtopoM B Buae
nocneaoBaTeNibHOCTM Ceccuii MeHbLUEN ASIMTENbHOCTY.

CnucaHue AeHeXHbIX cpeacTB C JiMueBoro cyera — crnucaHne OnepaTtopoM AeHEXHbIX
CpeACTB 13 aBaHCOBLIX NnaTexei ABOHEHTa B Ka4ecTBe onnaThl 3a Ycnyru.

TapudHbIi NNaH - COBOKYMHOCTb LIEHOBbIX YCNOBWKM, MpW KOTOpbiX Onepatop CBA3u
npeanaraeT Nonb30BaTbCs OAHON MO0 HECKONBKMMM TenleMaTUYeCKUMN yCiyramm CBS3.
TexHu4yeckass BO3MOXXHOCTb NMpeaocCTaB/IEHMA AOCTyNna K CeTU nepepayvv AaHHbIX -
OHOBPEMEHHOE Hanuyne He3aAeMCTBOBAHHOM MOHTMPOBAHHOM €MKOCTW y3na CBSI3W, B 30He
[ENCTBMS  KOTOPOro  3anpalmMBaeTcs  MOAKIOYEHME  MOMb30BATENbCKOrO  (OKOHEYHOro)
06opyaoBaHMsl K CETU Nepefayn AaHHbIX, N HE3aAEeMCTBOBAHHbIX JIMHWUIA CBSI3U, MO3BONSHOLLMX
chopMnpoBaTb aOOHEHTCKYID JIMHUIO CBA3M MeXAy Y3/10M CBS3M W MOMb30BaTeNbCKNM
(OKOHeYHbIM) 0bopyaOBaHNEM.

Yenyru - nepeyeHb Ycnyr (BKIOYas COOTBETCTBYHOLME KOHKPETHBIM YCnyraMm 1 rpynnam Ycnyr
onpefeneHus, wucnonb3yemble B [oroBope W [IpunoXxeHusx K HeMmy) npuBeaeH B
«HomeHknaType Ycnyr OO0 «CutuKom»»,

3. MOPAAOK 3AKJTFOYMEHUA JOITOBOPA

Mepen 3aknoyeHnem [loroBopa HeobxoAMMO BHMMATENIbHO O3HAKOMUTbLCS C [1OoroBOpoM U
AaHHbIMK [TpaBunamn. 3aknioveHve [oroBopa noapa3yMmeBaeT, 4To ABOHEHT cornaceH co
BCEMU MNONOXeHusMn [orosopa v lMpaBunamm okasaHus Tenematuyeckux ycnyr ceasm 000
«CutnKom».

Tenematnyeckune ycnyru cBs3u OKasblBaOTCA OrNepaTopoM CBSA3U Ha OCHOBaHMK [lorosopa.
JloroBOp 3aK/o4aeTcss B MUCbMEHHON (opMe B 2 3K3eMnsipaX, OAWMH M3 KOTOPbIX BPy4YaeTcs
aboHeHTY.

Bce npunoxeHusi, M3MEHeHWs W AONOMHeHMst K [oroBopy SIBNSKOTCA €ro HeoTbeMIEMOM
4acTblo.

Ana 3akioyeHns gorosopa O NpeaocTaBfieHMM [OCTyrna K TeneMaTtuyeckuMm yciyram C
NCNonb30BaHMEM abOHEHTCKON NMHMK NNLLO, UMELOLLIEE HAMEPEHME 3aKJIlOUNTbL AOroBop (Aanee
- 3asBuTeNb), MNOAAET onepaTopy CBA3W 3asBfieHMe O npeaocTaBneHun ycnyru (ganee -
3asBfieHne).

3asBneHne peructpupyetcs. Onepatop CBA3M B CPOK, He npeBbiwatrowmii 30 gHen oT AaThl
perncTpaunm 3asBrieHnsl, OCYLLECTBNSET MPOBEPKY HaNMMUMA TEXHUYECKON BO3MOXHOCTU ANsi
npeaocTaBfeHnss AOCTyna K Tenematnyeckmum ycnyram. [pu ee Hanuuum Onepatop CBS3W
3aK/0YAET C 3asBUTeNEeM A0roBop.

OnepaTop CBA3M MMEET NpaBO OTKa3aTb B 3aK/IIOYEHUM AOrOBOPA NPU OTCYTCTBUM TEXHWUYECKOM
BO3MOXHOCTW AN NpeaocTaBneHvMs [AoCcTyna K - Tenematuyeckum  ycnyram. O6  oTkase
3asBATENO0 COOOLAeTCs B MMCbMEHHOM (hopMe B CPOK, He npeBbiwatowmin 10 gHen oT AaThl
OKOHYaHWsi NPOBEPKM, NPeayCMOTPEHHOM NyHKTOM 3.5. HacToswmx Mpaswun.

CTopoHamMM [0roBopa, 3aK1i4aeMOro B MUCbMEHHOW (opMe, MOryT BbICTyMaTb rpaXXAaHWH,
tOpUANYECKOE NTMLO MO0 MHAMBMAYANbHBIM NpeanpuHUMaTeNb, C OAHON CTOPOHLI, U onepaTop
CBSA3U, C APYroN CTOPOHBI.
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JloroBop Ha oOKasaHue YCIyrm MOXEeT 3aKiiouuTb Jobor  rpaxxaaHuH, obnaaatoLmi
JleecnocobHocTblo B cooTBeTcTBUM co CtaTtbhelr 21 Yactm I TK P®, 3aperncrpyMpoBaHHbIiA Mo
aflpecy nNpefocTaBneHus Ycnyru, WM  SBASIOWMACS COBCTBEHHMKOM MOMELLEHMSl, Wn
UMELWNM NpaBoO MNOSb30BaHUS MOMELLeHMEM MO ajpecy npepoctaeBneHus Ycnyru. [Ons
3aK/Il0YEHNS AOroBOpa HeobxoaAMMO MpeabsiBfieHME MNacnopTa C perucrpaumert no aapecy
npepocrtasneHunss Ycnyrn, nnbo (ans cobCTBeHHMKA MOMeLLEHMs) nacnopta M MNOASMHHUKA
[IOKYMEHTAQ Ha NpaBO COBGCTBEHHOCTW MOMELLEHUS WM [JOKYMEHT, MOATBEPXAAOWMI MpaBo
Nnonb30BaHMs nomelleHneM. Mpu 3aknoveHnn [oroBopa AboHeHT 06s3aH 3aHecTu B [lorosop
BCIO HEO6X0AMMYIO MH(OPMaLMO. 3a NPaBUIbHOCTb CBeeHMI 06 AGOHEHTEe oTBeYaeT AGOHEHT.
Mpn U3MEHEeHUN NepcoHanbHbIX AaHHbIX ABOHEHT 06s3aH yBeagoMmnTb OnepaTtopa B TeyeHue 60
AHeW B NUCbMEHHOW (opMe.

[Ana 3aknyeHusl AoroBopa nNpeacTaBuTENb HOPUANMYECKOrO NUa MpeabsBNsSeT OOKYMEHT,
MOATBEPXAAOWMA €ro  MosiHoMouMst  (AOBEPEHHOCTb WM COOTBETCTBYIOLLEE  pELLIEHUE
€ANHONIMYHOIrO UCMOMHUTENBHOMO OpraHa), a TakKe KON CBUAETENBCTBA O FOCYAapCTBEHHOW
pervcTpaumm 1opuanyecKoro nuua.

ANns 3aKnioyeHns OoroBopa WMHAMBMAYaNbHbIM NpeanpuHUMaTENb NPeabsBASET AOKYMEHT,
YAOCTOBEPSIIOLMIA  €r0 JIMYHOCTb, @ TaKXKe KOMUIO CBUAETENbCTBA O [OCYAAPCTBEHHOW
pervcTpaumm B KayecTBe UHAMBUAYaNbHOrO NpeanpuHUMaTens.

J1oroBoOp, 3aK/OYaAEMbIA C FPaXAaHMHOM B LENSX MoJSIb30BaHUSI TEIEMATUYECKUMWU YyCyraMu
CBSA3W ANS NINYHBIX, CEMEMNHbIX, AOMALLUHUX U WMHbIX HYXA, HEe CBSI3aHHbIX C OCYLUECTB/IEHMEM
npeanpyHMMaTENbCKON AeSTENbHOCTU, SBNSETCS Ny6/MYHLIM OrOBOPOM W 3aK/IHOYAETCS Ha
HeonpeaeneHHbin cpoK. Mo >XenaHuio 3asBUTENSI C HUM MOXET ObiTb 3aK/OYEH CPOYHbIN
[0rosop.

Ycnyra "OpraHusauusi abOHEHTCKOro noAKIoYeHMS" B3MMAETCs OAHOKPATHO MNpu YCIOBMU
BbIMO/IHEHUS HECTaHAAPTHbBIX PaboT NO MNOAKOYEHUIO K yCryraMm.

Onepatop onpeaensieT uMa A0CTyna nosnb3oBaTens (N1orvH) u naponb K PPPoE-coeanHeHunio un
nnueBoMy cyeTy AboHeHTa Ha canTe http://www.citycomm.ru.

AGOHEHT He MMeeT npaBa M3MeHsATb CeTeBble pekBu3uTbl 6e3 cornacus OnepaTtopa. B ciyyae
HeobxoammMocT OnepaTop MOXET U3MEHSITb CETEBbIE PEKBU3NTLI, CTaBs 06 3TOM B U3BECTHOCTb
AboHeHTa. JlvueBow cyeT npucBavBaeTcs OnepaTopoM AGOHEHTY MpW 3ak/lloYeHUM AOroBopa
NSt O4HO3HAYHON naeHTUdMkaummn AboHeHTa B 6a3e aaHHbIX OnepaTopa.

MpuobpeTeHne AONOMHUTENBHOrO 060pyAOBaHWA MOCNAE 3aK/oYeHUs AOroBopa, a TaKXe ero
[0CTaBKa, YCTaHOBKA M MOAK/IOYEHNE OCYLLECTBSOTCA No 3asBke ABOHeHTa, Mo ueHe, KoTopas
onpefensieTca Ha MOMEHT 3asBKW. [loCTaBKa, YCTaHOBKA M MoAakayeHne o060pyaoBaHus
OCYLLEeCTBAAOTCA NO  agpecy noaknoveHuss ABOHeHTa COrfacHO  COOTBETCTBYHOLLErO
MpunoxeHns K [lorosopy.

BbIMOJIHEHUE PABOT MO NOAKJ/TFOMEHUIO U NMPEAOCTABJIEHUE AOCTYINA K
YCNYTE. NOPAAOK NMPUEMKU AONONTHUTEJ/IbHOIO ObOPYJOBAHUA

Mpwn 3akntoveHnn Jorosopa A6OHeHT 06513aH NpeaoCTaBuTb AOCTYN ANs npoBeaeHus paboT no
BBOAYy Kabensi B noMelleHus. YKasaHHble paboTbl BbINOAHAOTCS nepcoHanom OnepaTopa.
AbBoHeHT 06s13aH caMocTosiTeNlbHO obecneunTb BO3MOXHOCTb BBOAa Kabens B KBapTUpYy C
YyY4eTOM CyLIEeCTBYIOLMX, MO MPOEKTY 3[4aHMsl, TEXHOMOrMYECKUX OTBEPCTMM [Ansi BBOAA
KOMMYHWKaLMIA B KBApTUPY.

Kabenb He sBNseTca AONOAHUTENbHbIM 060pyAOBaHMEM W NpeaocTaBnsercs aboHeHTy Ha
BpeMsi MoNb30BaHWa yciyroln OnepaTopa OT y3na AOCTyna A0 BBoaa B KkBaptupy. [Ans
NOAKIOYEHN abOHEHTCKOro TepMuMHana no TeppuTopuWM KBapTUMPbl WM MHOMO MOMELLEeHUs
ABOHEHTa MOXXHO BOCMOJIb30BaTLCS YCYron yaANMHEHUS kabens.

Mpy BO3HWKHOBEHWM TEXHUYECKUX CNOXHOCTEN Npu noakaodeHun OnepaTop CTaBuT B
M3BECTHOCTb ABOHEHTa B TEYEHWE Tpex pabouMx AHEN C MOMEHTa onpeaeneHus BO3HUKLIMX
OCNOXHeHUN. CpoK MOAKMIOYEHNS MPOASIEBAETCA MpPU 3TOM Ha CpPOK, YCTaHaB/IMBAEMBIW
OnepaTtopom.
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B cnyyae ecnv BbISICHUAMCL OBCTOSTENbCTBA, MPENATCTBYIOWME MOAK/IIOYEHUIO B YKa3aHHbIN
CPOK, CPOK MOAKJIOYEHUS MPOAIEBAETCA MO cornaweHunto ¢ AGOHeHTOM. B cnyyan Hecornacus ¢
nepeHOCOM CpoKoB ABOHEHT BnpaBe 0TKa3aTbCs OT 3aK04YeHUS A0roBopa.

OnepaTtop BbIMNOMHSET PaboTbl MO MOAKMYEHNIO ABOHEHTa K TENEKOMMYHMKALMOHHON CETU
OnepaTtopa, a TaKxe OCyLLeCTBNSEeT AOCTaBKy, YCTAaHOBKY W MOAK/IOYEHWE AOMOMHUTENBLHOrO
obopyaoBaHus nocne noanucaHus Jlorosopa. PaboTbl no noaknodeHnto A6OHeHTa K
TENIeKOMMYHUKaLUMOHHOW ceTk Onepatopa npuHMMatoTcst ABOHEHTOM MO AKTY CAQYM-NPUEMKU
paboT. [laTa noanucaHusi AKTa caayv-npueMkyM paboT sIBNSiETCA AaToW Hadvana OKasaHus
Ycnyru.

KoHdurypaums ceTeBbix napameTpoB ABGOHEHTa M HacTpoinka obopyaoBaHus OnepaTopa Ans
npepoctaeneHnss AboHeHTy poctyna B CeTb ocyuwecrBnsietca OnepaTtopoM B TeyeHue 24
(aBapuaTM 4eTblpex) 4acoB C MOMeHTa noanucaHns AKTa caaun-npuemMku  pabot u
obopyaoBaHus.

[lononHuTenbHoe 0bopyaoBaHue, yaiyrn no AoCTaBke, paboTbl MO YCTAHOBKE M MOAKIIOYEHUIO
[OMNONHUTENBHOrO  060pYyA0BaHUS, MNPUHUMAKOTCS ABGOHEHTOM MO AKTYy CAQYU-MPUEMKHM
[OMNONHUTENBHOrO 060pyA0BaHUS 1 paborT.

Ecnn ABOHEHT HeOBOCHOBAHHO YK/IOHSIETCSA OT NOANUCaHWa AKTa caayun-npueMkn pabot u AkTa
npuema-nepeaayn obopynoBaHuns B TeveHne 3 (Tpex) KaneHZapHbIX AHEN nocne nepeaayn ux
OnepaTopoM M B YyKa3aHHbIN CPOK He MpeaoCTaB/ieHbl MUCbMEHHbIE 3aMedaHus ABGOHEHTa,
paboTbl CYNTAIOTCS BbIMNOMHEHHBIMX ONEpaToOpoM C HaaleXallmM KayeCTBOM U B COOTBETCTBUM
¢ [lorosopoMm.

B cnyyae ecnnm AGOHEHT He npeaocTaBnsieT paboTocnocobHbIi abOHEHTCKMM TepMUHan,
Onepatop Bnpaee 060cHOBaTb paboTOCNOCO6HOCTL Ycnyrn (A0NONHUTENBHOIO 060pyA0BaHMS)
C UCNONb30BaHNEM COBCTBEHHBIX TEXHUYECKUX CPeACTB M TpeboBaTb NOAMMCAHUS YKA3aHHbIX B
n. 4.9. AKTOB.

MpaBo cob6CTBEHHOCTM Ha AononHUTeNbHoe 06opyaoBaHUE, YCTAHOBNEHHOE B COOTBETCTBUM C
LOMONHUTENbHBIM cornaweHneM k [orosopy, nepexoaut k AGOHEHTY TOMbKO MOCie MOJIHOM
onnatbl (akTM4ecKonm CTOMMOCTM 060pyAOBaHWs, AOCTaBKM M paboT MO ero yCTaHOBKe W
NOAKJ/TIOYEHUIO.

MNepeyeHb ycnyr, TEXHONOMMYECKN HEPA3PbIBHO CBA3AHHbIX C TeleMaTUYeCKUMN yCnyramm CBssu
yka3aH B n.11.7. HacToswmx MpaBun 1 Ha canTe http://www.citycomm.ru

MepeyeHb [AOMOMHUTENbHBIX YCNyr yka3aH B n. 11.8. Hactoswmx [paBun M Ha camnte
http://www.citycomm.ru

30Ha oTBeTCTBEHHOCTM OnepaTopa pacnpocTpaHsaeTcs 40 abOHEHTCKOro TepMmMHana.

5. NMOPAAOK NPEAOCTABJIEHUA YCNYT

Ycnyra npeaoctaBnsieTcs 24 yaca B CyTKW, 7 AHEN B HEAENIO.

MNMoanucka Ha Ycnyry npounssoanTcs AGoHeHTOM B odmce npoaax OnepaTtopa C yka3aHueM

NCXOAHbIX AaHHbIX, HeobxoamMblx OnepaTtopy Ans NpeaocTaBneHns Ycnyru.

OnepaTtop McnonHseT cBon obs3aTensCcTea no [Jorosopy, cneayowme ns Noannckn AboHeHTa

Ha Ycnyry, npu BbINOMHEHWUN CNEAYIOWMX YCTOBUN:

e bBanaHc Jlnyesoro cyeta Ha MOMEHT MOAMMUCKN SBNSETCA AOCTAaTOYHbIM ANS Onnathl Ycnyru,
cornacHo Tapudam, 4eNCTBYIOWMM Ha MOMEHT MOAMUCKY;

e lMeeTcs TexHM4Yeckass BO3MOXHOCTb OKa3aHusl MOAMUCLIBAEMON YyCIyrM Mo agpecy
npeaocTaBneHns ycniyru;

e AGOHEHT He WuMeeT 3a40/MKEHHOCTM nepead OnepaTtopoM MO KakoMmy-nnmbo Aapyromy
[OroBopy, 3aKAo4eHHOMY paHee Mexay AboHeHTOM 1 OnepaTopoM.

B cnyyae HeBbiNONHeHMsI MtO60ro U3 3TUX YCNOBUMI ABOHEHT MoslyYyaeT OTKa3 B MOAMMUCKE Ha

Ycnyry.

Otkaz A6oHeHTa oOT Ycnyrm peructpupyetcds OnepaTtopoM Ha OCHOBaHMM MWCbMEHHOrO

3aaBneHns AboHeHTa. B cnyyae nonyyeHuss OnepaTopoM AaHHOrO 3aseneHus [lognucka

ABOHeHTa Ha COOTBETCTBYIOLLYIO YCNyry aHHynupyetcs, OnepaTop npekpallaeT okasaHue 3Tou

Ycnyru n B3uMaHue onnatbl 3a YCIyry C AaThl, YKa3aHHOM B JaHHOM 3asiBfieHMn AGoHeHTa. B

C/lyyae OTCYTCTBUS YKa3aHWUs 3TOM AaTbl B 3asBfeHnM ABOHEHTa OkasaHue YCnyru u BaMMaHue
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5.6.

onnaTtbl 3a Ycnyry npekpallaeTcst ¢ AaTbl perucTpaumm otkasa AGOHEHTa, OCYyLLECTBSIEMON B
TeyeHue 5 (NsTn) paboumx AHEN nocne nosyYeHuss AaHHOro 3asBneHnss AGOHEHTa.

5.5. Ycnyru okasbiBaloTCA Npw HYNEBOM UK NONOXKUTENbHOM banaHce Jlnuesoro cyeta.

OkazaHue OnepaTtopoM Ycnyru nuuam, npoweawmnM maeHTUbMKaUMo no NorvHy M naposnto,

paccMaTpMBAETCs Kak OkasaHue Ycnyrn ABOHeHTy. [leicTBME nuua, MAEHTUMULMPOBAHHOIO Kak
abOHEHT, cunTaeTcs aencteBueM ABOHEHTa.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6. NOPAAOK PACHETOB

ABOHeHT camMocToATeNbHO CneauT 3a HanaHcoM CBOEro NMUEBOro cyeTa, nony4vas MHhopMaumio

B JInuHOM KabuHeTe.

OnnaTta TenieMaTUYecKnxX YCiyr CBsi3U OCYLLECTBASIETC B POCCUMMCKMX pybnsix B COOTBETCTBUM C

Bbl6paHHbIMK TapnHbIM N1AHOM A5 ONAaThl TENEMATUYECKMX YCITYT CBA3MW.

Ana AboHeHTa - usmMyeckoro nvua BCe Tapudbl, yCTaHOBMEHHble OnepaTopoM, SIBASIKOTCS

OKOHYaTeNbHOM LEHOM, T.e. BKIOYAOT B cebs Bce Hanorm u cbopbl, AEWCTBYHOLWME Ha

TeppuTopumn Poccuiickon degepaumu.

Ana ABOHeHTa - puaMYeckoro nuua Bce Tapudbl, yCTaHoBNeHHble OnepaTopoM, SIBASIKOTCS

OKOHYaTEeNbHOM LEeHOW, T.e. BKIOYAOT B cebs Bce Hanorm u cbopbl, AEACTBYIOLIME Ha

TeppuTopumn Poccuiickon ®epepaumnn.

CroumocTb Ycnyru onpepenserca B [oroBope 06 OKasaHUMM YCIyr CBS3W HA  YCOBMSIX

npeaBapuUTENbHOM ONNaTbl U COOTBETCTBYHOLUMX MNPUNOXKEHMSIX K HEMY.

Onnata OKa3aHHbIX TeneMaTUyeckKuX YCnyr CBsi3M OCYLIEeCTBNSIETCA B COOTBETCTBUM C

BblbpaHHbIM  TapudHbLIM  MAAHOM W AOMONHUTENbHBIMKA  yCnyramu,  OOPMIEHHbLIMM

COOTBETCTBYIOWNMM AONOSTHUTESTbHLIMU COrNaLLEHNSMM.

ExxemecsiuHas onnata Ycnyru ocyuwectensercss AGOHEHTOM aBaHCOBLIMM MaTeXaMu B CPOK A0

nepBoro 4yucna pacyeTHoro nepuoaa. PacueTHbiM nepuogom sensetcs 1 (oawH) Mecau, 3a

UCKNOYEeHeM TapudHbIX nnaHoB «bpaT», «ToBapuw», «CryaeHT», «CrapT», <«MUP»,

«[MapTHep», ANs KOTOpbIX pacyeTHbIM nepuoaom sensieTcs 1 (oavH) KanengapHbId Mecs.

Mpn nepeuyHoM nogkntodeHnn K cetn 000 «CUTUKOM» :

e [Ina aboHeHTOB TapudHbIX NiaHoB «bpaT», «ToBapuw», «CTyaeHT», "CTapT" pacyeTHbIN
nepunos HaunHaetcs ¢ 1 (NepBoro) Yvcna KaneHaapHoro Mecsua, cneayrowero 3a Mecsuem
NOAK/TIOYEHUS.

e [Ina aboHeHTOB TapudHbIX NnaHoB «MWUP» pacyeTHbIM nepuoa HavmHaetcs ¢ 1 (nepsoro)
yncna KanenHaapHoro Mecsua, cnefylowero 3a MecsaueM noaknodeHus. B Mecsy
NOAK/IOYEHUS B KavecTBe onnaTtbl abOHEHT BHOCUT CyMMY, NPOMNOPLMOHANbHYIO KONIMYECTBY
OCTaBLUMXCA A0 KOHUA KajleHAapHOro Mecsila AHeN C yyeToM aboHEHTCKOM nnaThl Mo
BblbpaHHOMY Tapudy.

e [lna aboHeHTOB TapudHbix nnaHos "MUM", "Mapraputa", "beremoT", "Yparan",
«Ynblbancs», «Bnueancs», «Pagyincs», «Hacnaxgancs», <«3axuran», <«JoMaliHuin»,
«[domawwHui Mntoc», «Knbep Munu», «Knbep Muaun», «Kubep Makcu» pgata Havana
pacyeTHOro Nepuoaa CoBMaZaeT C AaToN 3aK/oueHUs AoroBopa. PacyeTHbin nepyos paBeH
1 (oaHoMy) Mecsauy. HaumHasi co BTOporo Mecsila, pacyeTHbIM Nepuoa OTKPbIBAETCS B A€Hb
MOCTYNSIEHMS] AEHEXHbIX CPEACTB Ha NIMLEBON cyeT. [lJaTa OKOHYaHWS pacyYeTHOro nepuoaa
yKka3sbiBaeTcsl B JIMUHOM kabuHeTe aboHeHTa. B cnyyae aktmBauum ycnyrin "[JoBepuTenbHbIN
nnatex", pacyYeTHbIN Nepuoa Ha4YMHAET OTCUUTLIBATLCS C AaTbl aKTMBALMM 3TOM YCITYIW.

B Mecdu noaknyeHus K ycnyre LMPOKOMOMOCHOro A0CTyna B ceTb MHTEpHET BO3MOXHO

n3MeHeHne TapuHOro MnfaHa TONbKO B MOSb3Y TapudHbLIX MIAHOB C 60MblUeN CKOPOCTHIO

pgocryna.

Mocne 3akntoueHunst aoroBopa ABGOHEHT [O/KEH BHECTU Ha JIMLIEBON CYET aBAHCOBLIN MiaTex

3a TeneMaTuyecKkne ycnyru CBsiau Aoctyna K ceTu VIHTEpHET 3a NepBbl pacYeTHLIN nepuoa,

COrnacHoO BblIbpaHHOMY TapuHOMY MNaHy.

OcHoBaHveM AN BbICTaBfieHUsl cyeta abOHeHTY MM CNucaHus CpeacTs C SIMLEBOro cyeta 3a

npeaocTaBfieHHble TeneMaTnyeckmne ycnyru CBs3n SBASOTCA AaHHble, MoyYeHHble C MOMOLLbIO
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060py0BaHMs,, WCMOMb3YEMOro OMepaTopoM CBSI3W AN yyeTa O06beMa OKa3aHHbIX WM
TENEeMaTUUYECKMX YCIyr CBA3W.

6.12. Onnato YcnyrM cuynTaeTcs 3auucC/ieHne nnaTexa Ha JmueBon cyeT AGOHeHTa B

aBTOMaTU3MPOBAHHOMN cUcTeMe pacyeTos Oneparopa.

6.13. [aton onnatbl CUYMTAETCA [fAaTa 3a4YUCNIEHUS [EHEXHbIX CPeACTB Ha pPaACYETHbIA CYyeT

Onepatopa.

6.14. OnnaTta MOXET OCYLLEeCTBNATLCA:

6.15.

6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

e Yepe3 kaccy Onepatopa. B 3TOM cnydae nnaTtexu y4duTbiBalOTCS Ha JIMUEBOM cyeTte
HeMeAJ/1IeHHO Noc/e NOCTYNAEHNS.
e /1N aBOHEHTOB HOPUAMYECKMX NIUL, NYTEM BE3HANNYHBIX NEPEYMCIIEHNNA HA PacUETHBIN cUYEeT
Onepatopa.
e Yepes cucTeMbl MOMEHTANbHOW OMNaThl, Yka3aHHble Ha caiTe http://www.citycomm.ru.
MnaTexun yuynTbiBalOTCS Ha JIMLEBOM cyeTe TOMbKO NOCse NOCTYNAEeHUN AEHEXHbIX CpeacTB
Ha pacyeTHbIN cyeT OnepaTopa.
A60OHeHT 06s13aH NpW NepevncneHnn OeHeXHbIX CPeAcCTB yKasblBaTb HOMep CBoero JlMuesoro
cyeTa, COOTBETCTBYOLWME HOMepy [lorosopa.
CyMMbl, BHOCMMble abOHEHTOM 3a YyCIyrm N0 AO0roBOpYy, MNPWUIOXEHUSIM K  AOroBOPY,
pe3epBMpYyIOTCS, BHE 3aBMCMMOCTM OT Ha3HAYEeHWs NnaTeXxa, YKa3aHHOro B MIATEXHOM
[OKYMeHTe.
1 (nepsoro) umcna kaxporo PacyeTHoro nepuoga € JIMUEBOrO cyeTa OAHOBPEMEHHO
cnucbiBatoTcl ABOHEHTCKas niaTta M MHble Nepuoanyeckne nnaTexu 3a Bce YCIyru, Ha Kotopble
noanucaH AGOHEHT, NPONOPUMOHaNbLHO 3aperncTpupoBaHHoMy obbemy Ycnyr. CnncaHue CpeacTs
C NMueBoro cyeta AGOHEHTa NPOMCXOAUT aBTOMaTUYECKM.
AboHeHTaM TapudHbIX NIAHOB JMHeNkn «[pyr», «ToBapuw», «Crapt», «Mup», "MUI",
"MaprapuTta", "beremot", « YparaH», «Ynblbaucs», «Paayincs», «Hacnaxpancs», «3axuram»,
«[oMalwHn», «JomawHuin Mnoc», «Kubep MuHu», «Kubep Muam», «Knbep Makcu» npu
BO3HMKHOBEHWW OTPULIATENbHOMO, HYNIEBOIO MM HEAOCTaTOYHOro Ans nonydeHuns Ycnyr 6anaHca
[AEHEeXHbIX CpefCTB Ha /IMLUEBOM CYETe, MPUOCTaHaBIMBaETCA AOCTYN K yciyre AOCTyna B CeTb
NHTepHeT.
Ycnyra poctyna B WHTEpHET aBTOMaTMYeCKM HauMHaeT MpefocTaBnsATbCa NpW NOMOJSTHEHWUU
6anaHca, To eCTb onnaTe 3a40/MKEHHOCTM B TEKYLLEM pacyeTHOM nepuoae.
ABoOHeHTaM TapudHbIX MNaHOB  NIMHeNMKn «bpat», «CTygeHT» npu  BO3HWKHOBEHMM
OTpULATENbHOro, HYNEBOro MM HEeAOCTAaTOYHOrO ANS MNOonydeHus yaiyrm  6anaHca AeHEeXHbIX
CpeacTB Ha NMLUEBOM cYeTe, NpeaocTaBnseTcs A0CTyn K ceT MHTEepHET Ha ckopocTu 64 KbuT/c B
TeYeHWe OAHOro KaneHgapHoro Mecsua. Ecnn  geHexHbIX cpeacTtB Ans onnatbl  YCiyru
HeQoCTaTOMHO BO BTOPOM  Mecsue, AOCTYn K yciyre MpuocTaHaB/IMBaeTCd [0 MOMeEHTa
NOCTyNJIeHNS ONNaThbl.
CnncaHne aeHeXxHbIX CpeacTs B onnaty ycnyri "®opcax" ocyLlecTBnseTcs eAMHOBPEMEHHO B
MOMEHT aKTMBauun ycnyru B JIMYHOM KabuHeTe aboHeHTa npu HanMuuMu [OCTaTOYHOro
KONMYeCcTBa AEHEXHbIX CPeACTB Ha JILEBOM CYeTe.
Ecnn B TeueHne 6 MecsiueB oT ABOHEHTa He MOCTYNaloT MiaTeXxu 3a npeaocTaBnisieMble YCiyru,
OnepaTop B NpaBe pacToOprHyTb AOroBOP B OAHOCTOPOHHEM MOPSIAKE.

7. TIPABA N OBA3AHHOCTMH OMNMEPATOPA

7.1. OnepaTtop 06s13aH:

7.1.1. Oka3biBaTb abOHEHTY TeneMaTuyeckme ycnyrm CBs3n B COOTBETCTBUM C
3aKOHOAATENbHLIMUA Y MHBIMX HOPMATMBHLIMW NMPABOBLIMM aKTaMn POCCUIACKON
depepaunmn, HacTosimMK MNpaBunamm, NULEH3NEN 1 AOTOBOPOM.

7.1.2. 3Bewatb AGOHEHTa Yepe3 oduckl npoaaxx OnepaTtopa, CpeCcTBa MacCoOBOM
nHdbopmaumm n (Mnn) MHPOPMaLUMOHHbIE CUCTEMbI 06 M3MEHEHUM TapUdHbIX MIAHOB AN
onnaTbl TeNeMaTU4Yeckmnx Ycnyr cBasm He MeHee 4yeM 3a 10 aHel A0 BBEAEHWUS HOBbIX
TapuUdHbIX NSIAHOB.
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7.1.3. Ha3HauaTb No cornacoBaHuio C abOHEHTOM HOBbIE CPOKM OKa3aHUsi TeNeMaTn4eckmx

yCNnyr CBsi3u, eCnn HecobntoaeHne yCTaHOBIEHHOro cpoka 6bino 0bycnoBneHo
06CTOATENBCTBAMU HENPEOAOIUMON CUSTbI.

7.1.4. YCTpaHsiTb B YCTAHOB/EHHbIV CPOK HEUCMPABHOCTU, NPENSTCTBYIOWME MOJSIb30BaHMIO

Ycnyromn.

7.1.5. V3BewwaTtb ABOHEHTa He No3aHee, YeM 3a 24 Yaca 0 AEeWCTBUSIX, NpeanpUHUMaeMbIX B

COOTBETCTBMM C MYHKTOM 7.2.1. HacToawwmx Mpasun.

7.1.6. Bo306HOBUTb OKa3aHue Ycnyru cBa3m ABOHEHTY B TedeHue 24 4acoB CO AHSA

npeAoCTaBeHUsl AOKYMEHTOB, NMOATBEPXKAANOLMX NIMKBUAALMIO 33J0/HKEHHOCTH MO
onnate Ycniyru B cilyyae NpUOCTaHOBNEHNS U (M) OFPpaHUYEHMsI OKa3aHusa YCyri.

7.1.7. CBOEBPEMEHHO 3a4MCNSATb aBaHCOBbIE NaTexu ABOHeHTa Ha JILEBOM CYET B

cooTBeTCTBMM C M. 6.12.- 6.14. HacToawmx MNpaswun.

7.1.8. MNpenoctaBnsitb AGOHEHTY BO3MOXXHOCTb MOSTy4YeHUs TenedOHHbIX KOHCYbTaumi

CﬂY)K6bI TEXHUYECKOM noaAaEPXXKH. O6beMm KOHCYﬂbTaLlMﬁ OrpaHn4nBaeTCA KOHKPETHLIMU
BOMpocaMu, CBA3aHHbIMM C NPeAOCTaB/1EHNEM YCnyr.

7.1.9. MNpeanpvHMMaTb 06LIENPUHATLIE TEXHUYECKME U OPraHM3aLUMOHHbIE MepbI ANs

obecneyeHus TaiHbl CcBA3KU. JoCTyn TPETbUM MUaM K MHMOPMaumMn, Nony4yaeMon nnm
oTnpasnsieMoin ABOHEHTOM, NPeAOCTaABASAETCS UCKOUUTENBHO B COOTBETCTBUM C
3akoHamu Poccuinckon deaepaumn.

7.1.10. He npepocTtaBnsitb cBeaeHMst 06 AGOHeHTe TpeTbnM NMuUaM, 32 UCKSIIOYEHNEM CITyYaEeB,

nepeyvncrieHHblx B n.15.4. paHHbIX MMpasun.

7.2. Onepatop Brnpase:

7.2.1.

7.2.2,

OrpaHnymBaTh UM NPUOCTAHaBINBaTbL OKa3aHue Yciyrn ABOHEHTY B Crlyyae HapyLleHus
Ab6oHeHTOM ycnosui [JoroBopa, a Takxke B Clly4vasix, YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM
Poccuitckon ®eaepauum, nssectms 06 3Tom AboHeHTa B IMYHOM KabuHeTe Ha canTe
http://www.citycomm.ru.

OcCyLLecTBNSATb OrpaHNYeHne OTAeNbHbIX AeUCTBUMA ABOHEHTa, ecnn Takne AeUCTBUS
CO3Jal0T Yrpo3y AN HOpManbHOro YHKLUMOHUPOBAHUS CETU CBS3N.

8. NPABA N OBA3AHHOCTU ABOHEHTA

8.1 A60HeHT 065a3aH:

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

Moaaep>xmBaTb NONOXMTENbHBIM BanaHc JInueBoro cyeTa, CBOEBPEMEHHO NPOM3BOAS
HeobxoAMMble aBaHCOBbIE NIATEXM Ha pacyeTHbIM cyeT OnepaTopa B COOTBETCTBUM C
YCNOBUAMM, U3N0XEHHbIMKU B [loroBope v NpuUnoXxXeHnsx K Hemy.

Wcnonb3oBaTh Ans nonyyeHust Ycnyrn aboHEHTCKUIA TEPMUHAN, KOTOPbIM COOTBETCTBYET
YCT@HOBJ/IEHHbIM TpeboBaHUSIM. He n3MeHsTb NpUCcBOeHHbIe 06opyaoBaHMio ABOHeHTa
HaCTPOWKM CETEBOrO NPOTOKO/A.

CoobuaTtb OnepaTopy CBS3u B CPOK, He npeBbillatoLmii 60 AHEW, 0 NpeKpaLLeHNN CBOMX
npas BnageHus n (Unn) NoNb30BaHMS NOMELLEHNEM, B KOTOPOM YCTaHOB/IEHO
nonb3oBaTenbckoe (OKOHeYHoe) 0bopyaoBaHMe, a Takxxe 06 M3MEHEHUN NacnOPTHbIX
[AAHHBIX UN MeCTa XUTeNbCTBa.

CozepxaTb B UCMPaBHOM COCTOSIHUM abOHEHTCKYIO JIMHWUIO U @DOHEHTCKMIA TEPMUHAnN,
Haxoaswmecs B noMewleHnn ABoHeHTa, a Takke cobnogaTe npaswia aKcnayaTauumn 3Toro
obopynosaHus. MNpeanpyHMMaTb Mepbl MO 3awmTe abOHEHTCKOro TepM1Hana ot
BO34EeNCTBUSI BPEAOHOCHOMO NpOrpaMMHOro obecneyeHus.

MpoBepsATb Hannune yBeaomnexHuin Onepatopa Ha cepeepe http:/ /www.citycomm.ru
(B TOM yncne — B JINYHOM KabMHETE) U NpoCMaTpUBaTb CTaTUCTUYECKYHO MHOpMaumIo 06
obbeme NonyyYeHHbIX Ycnyr.

B cnyuyae otkasa ot Ycnyru, nepeaatb OnepaTopy AaHHbIN O0TKa3 B NMMCbMEHHOM BUAE He
nosaHee, Yem 3a 5 paboumnx AHeN A0 yKkasaHHON ABOHEHTOM AaTbl OTK/IIOUEHNS OT AaHHOM
Ycnyrn.
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8.1.7.

8.1.8.

8.1.9.

8.1.10.

8.1.11.

8.1.12

8.1.13

8.1.14

8.1.15

He otnpaensite no Cetn nHhopMaumnio, 0OTnpaBka KOTOPOM NPOTUBOPEUYNUT POCCUINCKOMY
denepanbHOMy, perMoHanbHOMY WKW MECTHOMY 3aKOHOAATENbCTBY, @ TaKxXe
MeXAYHapOAHOMY 3aKOHOAATENbCTBY.

He ncnonb3osatb CeTb AN pacnpoCTpaHeHUs: MaTepUanoB, OTHOCSALLMXCS K

nopHorpagum, ockopbnsoLwmx Yenoseyeckoe AOCTOMHCTBO, NPOMNaraHAMPYOLWNX Hacunme

WM 3KCTPEMU3M, Pa3dXKXMraloLWMX PaCcoBYIO, HALUMOHANBbHYIO UK PENTMTNO3HYIO BPAXXAY,

npecneayowmx XyiMraHckme Unv MOLLEHHUYECKME Lienu.

He nocbinatb, He NnybnunkoBaTb, He NnepeAaBaTh, HE BOCNPOU3BOANTb U He

pacnpocTpaHATb NtobbiM CNOCO60M NOCpeacTBOM YCyr NporpaMMHoe obecneyveHne unm

Apyrve mMaTepuarbl, NOMHOCTbIO UM YaCTUYHO, 3alMLLIEHHbIE HOPMaMK 3aKOHOAATENbCTBA

06 oxpaHe aBTOPCKOro NpaBa WM MHTENNIEKTyalbHON COBCTBEHHOCTM, 6€3 paspeLueHus

BnazgesbLa Uin ero NoIHOMOYHOro NpeacTaBUTeNsl.

He ucnonb3oBatb Ans nonyyeHus Ycnyr obopyaoBaHue n nporpaMMHoe obecrneveHue, He

cepTudumUmpoBaHHoe B Poccuiickoi depepaummn Haanexawmm obpasom u/mnm He

MMetoLLee COOTBETCTBYIOLLEN IMLIEH3NM.

He ncnonb3oBaTb CeTb AN pacnpoCTpaHeHUst HEHYXXHOW NosyyaTento, He 3anpoLIEeHHO

nHdopmMaunm (Co3aaHNs UK y4acTusl B CETEBOM LWyMe - "cname"). B yacTtHocTw,

ABNAOTCA HEAOMYCTUMbIMU Cleaytowme AeNCTBUS:

e MaccoBas paccblsika He COrlacoBaHHbIX NpeABapUTENIbHO 3NIEKTPOHHBIX NceM (mass
mailing). Moa MaccoBoK paccblIKON noapasyMeBaeTCsl KakK pacCbliika MHOXXECTBY
nonyyatenen, Tak u MHOXXECTBEHHAsi paccblika 0OaHOMY nosnyyaTento. Mog
3N1EKTPOHHbIMU NMUCbMaMM MOHMMAIOTCA COOBLLEHMST 3NeKTPOHHOM NoyThl, ICQ 1
ApYrnx nogobHbIX CpeacTB NMMYHOro obMeHa MHopMaumen.

e HecornacoBaHHas paccbl/ika 3NEKTPOHHbIX NMUCEM PEKNIaMHOr0, KOMMEPYECKOro Un
arnTauMoOHHOIO XapakTepa, a TaKkxXe nuceM, coaepxalumnx rpybbie n ockopbutenbHble
BbIpaXXeHNS U NpeanoXKeHUs.

e Pa3MelleHue B Ntobon kKoHdepeHuun Usenet nnu apyrovt koHpepeHumu, hopyme mnm
3/1EKTPOHHOM CMMCKE PacCbifIKK CTaTel, KOTOpble He COOTBETCTBYIOT TEMaTMKE AaHHON
KoHdepeHunn nnm cnmcka paccbiniku (off-topic). 3aecb n ganee noa KoHgepeHUnen
NoHMMatoTCs TenekoHdepeHumm (rpynnel HoBocTen) Usenet 1 apyrve koHdbepeHumm,
(POpPYMbI 1 3NIEKTPOHHbIE CMINCKM PaCChIIKM.

e Pa3MeleHne B Ntobomn KoHdepeHUMn coobLLEHNI PEKTAMHOI0, KOMMEPYECKOTO,
arMTaumMoHHOrO XapakTepa, Win CoobLIeHNI, coaepXKalLmx NPUIoXKeEHHbIE harnbl,
KpoMe C/ly4aeB, Korga Takme COOBLLEHNS SIBHO pa3peLleHbl NpaBuiamMm Takou
KoHdepeHunn nmbo mx pasmelleHne 66110 cornacoBaHo C BRagenbLaMm uim
aAMUHUCTPaTOpPaMM TakoW KOH(epeHUMN NpeaBapuTesbHO.

e lcnonb3oBaHne cOBCTBEHHBIX MM NPeAOCTaBAEHHbIX MH(OPMALMOHHBIX PECYpCoB
(NOYTOBbLIX SLLMKOB, aAPECOB 3NTEKTPOHHOM MOYTLI, cTpaHuy WWW u T.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT MpW COBEPLLEHUM NHOOOrO U3 BbILLEONNCAHHBIX AENCTBUIA, BHE
3aBMCMMOCTM OT TOro, U3 Kakon Toukn CeTu Bbinm CoBepLUEHbI 3TN AENCTBMSI.

He ncnonb3oBaTtb naeHTUMUKaAUNOHHbIE AaHHble (UMeHa, agpeca, TenedoHbl U T.M.)
TPeTbUX UL, KpOMe ClyyYaeB, Koraa 3Tu nua ynonHoMmounnm AboHeHTa Ha Takoe
ncnonb3oBaHue. B To xe BpeMs ABOHEHT AOMKEH NPUHATL Mepbl MO NPeaoTBpPaLLEHMIO
ncnonb3oBaHMa pecypcoB CeTn TpeTbUMK MuaMm OT ero umeHmn (obecneunTb
COXPAHHOCTb MaposieN M NPOYMX KOAOB aBTOPM30BAHHOMO AOCTYNaA).

He danbcnduumposatb cBov IP-agpec, aapeca, Ucnonb3yemble B ApYrMx CETEBbIX
NPOTOKOMAXx, a TakXe Npo4yto cryXebHyo nHdopmMaumio Npu nepegadve AaHHblX B CeTb.
He ncnonb3oBaTh HeCyLeCcTByOWMe 0bpaTHble agpeca nNpu oTNpaBKe 3N1EKTPOHHbIX NUCEM
3a UCK/TIOYEHNEM C/TyYaEB, KOraa MCnosib30BaHMe Kakoro-nnbo pecypca Cetn B IBHOW
(popMe paspeluaeT aHOHUMHOCTb.

He ncnonb3oBaTh KaHanbl cBs3u Onepatopa Ans NpeaocTaBneHns TPETbUM Nnuam ycnyr
poctyna k CeTu, a Takke Ans npornycka ncxoaswero Tpaguka oT MHbIX ONepaTopoB U
ceTen CBA3MN.



8.1.16

8.1.17

8.1.18

He ocywecTBnsiTb AEACTBUSA C LIESTbIO U3MEHEHMSI HACTPOEK 060pyA0BaHNS UK
nporpaMMHoro obecriedeHns Onepatopa UNN UHble AeNCTBUS, KOTOPbIE MOrYT MOB/EYL 33
coboi cboun B Ux pabore.

He ocyliecTBnsATb NONbITKM HECAHKLMOHMPOBAHHOMO AOCTYMa K pecypcam CeTw,

NpoBEAEHME U yYaCcTMe B CETEBbIX aTakax M CETEBOM B3/IOME, 3@ UCK/THOYEHNEM

C/yYyaeB, Koraa aTaka Ha CETeBOM pecypc NPOBOAMTCS C SIBHOMO pa3pelleHust BnaaesnbLa

WM aAMUHUCTPATOpPA 3TOrO pecypca. B TOM uncne He oCyLLeCcTBASTD:

e [leiCTBUSI, HanNpaB/EHHblE Ha HapyLIEeHWE HOPMabHOro OYHKLMNOHNPOBAHMSI
anemeHToB CeTn (KOMMbIOTEPOB, APYroro 060pyA0BaHMS AN NPOrPaMMHOr0
obecneyeHunst), He npuHagnexawmx AGOHeHTY.

e [leNCTBUSI, HanpaB/EHHblE Ha NOMyYEHNE HECAHKLIMOHMPOBAHHOIO AOCTYNa, B TOM
yucne NpPUBUIErMPOBaHHOIO, K pecypcy CeTu (KoMNbloTEPY, APYroMy 060pyaA0BaHMIO
N nHAOPMaLMOHHOMY pecypcy), NOoCieaytoLlee UCNonb30BaHMe Takoro AoCTyna, a
TAKXKE YHUUTOXEHNE UK MoandMKaLmMsa NPOrpaMMHOro obecneyeHnst Unn AaHHbIX, He
npuHagnexawmx A6oHeHTy, 6e3 cornacoBaHus C BnagenbLamMm 3Toro NporpaMMHoOro
obecrneyeHnst UnNn AaHHbIX TMH60 aAMUHUCTPATOPAMMN AAHHOIO NH(POPMALMOHHOIO
pecypca.

e [lepepayy Ha obopyaoBaHue CeTn 6eccMbICIEHHON MM 6ecnone3Hon nHpopMauum,
CO3JaloLLen NapasnTHYIO Harpy3Ky Ha 3T0 0bopyaoBaHue, B 06beMax, NpeBbILAoLLMX
MMHUMasIbHO HEObX0AMMbIE ANt NPOBEPKM CBA3HOCTU CETEN U AOCTYMHOCTU
OTAENbHbIX €€ 3/IEMEHTOB.

MpUHATL Haanexalume Mepbl Mo TaKoW HACTPOMKE CBOMX PECYPCOB, KOTOpPast

npensTcreoBana 66l HeA06POCOBECTHOMY MCMOIb30BAHMIO 3TUX PECYPCOB TPETLUMMU

nnuamm, a Takke onepaTMBHO pearmpoBaTb Npu obHapyXXeHnn Clyyaes Takoro

NCnonb3oBaHus. B yactHOCTW, AGOHEHTY 3anpeLLlaeTcs UCMNOob30BaHUE CleayoLWwmx

HaCcTpoOeK CBOMX pecypcoB:

e OTKpbITbIA PETPAHCNATOP 3N1EKTPOHHOM noyThl (open SMTP-relay);

e 00lWeEenoCTynHble AN HeaBTOpPWM30BaHHOW  Mybnvkauum — cepBepbl  HOBOCTEN
(KoHepeHuun, rpynn);

e CpeacTBa, MNO3BONSOWME TPETHUM NMLAM OCYLLECTBASATbL HEABTOPU30BaHHY0 paboTy B
CeTu (OTKpbITbIE MPOKCU-CEpPBEPDI U T.1M.);

e 00LEea0CTYMHblE LUMPOKOBELLATENbHbIE aApeca JIOKasbHbIX CeTel;

e 3JIEKTPOHHbIE CMMUCKM PACCbIKM C HeAOCTAaTOYHOM aBTopu3aumen lMoanuckm unu 6es
BO3MOXXHOCTW €€ OTMEHbI.

8.1.19 BbINONHATL AaHHble MNpaBuIa OKa3aHUs TENEMaTUYECKUX YCITYT CBA3M.

8.2. AGOHEeHT Bnpase:

8.2.1.

8.2.2,

8.2.3.

8.2.4.

8.2.5.

OTkaszaTbCcsl OT onnaThbl Ycnyru, He npeaycMOTpPeHHOM [JoroBOpOM U NpeaoCTaBIEHHON
eMy 6e3 ero cornacusi.

Ha3zHauaTb no cornacoBaHMIO C ONepaTopoM CBA3W HOBblE CPOKW OKa3aHUs
TenemMaTM4ecKnx ycnyr CBs3u, eciim HecobnoeHne yCTaHOBIEHHOMO Cpoka 6b110
06ycnoBneHo 06CcToATeNbCTBAMU HENPEOAOTUMOMN CUJTbI.

TpeboBaTb OT onepaTopa CBA3M UCKIHOYEHUS BO3MOXXHOCTM AOCTYNa K MH(POPMALMOHHbLIM
cMcTeMaM, ceTeBble agpeca Win YHUPUUMPOBaHHbIE YKa3aTenn KOTopbiX abOHEHT
coobLyaeT onepaTopy CBS3U B NpeayCMOTPEHHOM AOrOBOPOM BUAE.

ABGOHEHT MMeeT NpaBo Ha NPUOCTAHOBIEHNE OKa3aHWs YCyrn no COOTBETCTBYOLEMY
TapugHOMyY NnaHy Ha Ntob0oN, KpaTHbIN KaneHaapHOMy MecsiLly, CPOK A0 6 Mecsiues 6e3
NMpUOCTaAHOBNEHMS AencTBMS [loroBopa.

AGOHEeHT MMeeT NpaBo Nocne pactopXxeHns [loroBopa npu NonoXxutenbsHoM banaHce
nmueBoro cyeta TpeboBaTb BO3BPAT OCTABLUMXCS AEHEXHbIX CPeaCTB.

9. NMOPAAAOK NPEABABNEHUA U PACCMOTPEHUSA NMPETEH3UI



9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

10.1.

10.2.

10.3.

10.4.

10.5.

B TeueHue Bcero cpoka aenctaus [Jorosopa Ycnyru, npeaoctaBneHHble OnepaTopom B
COOTBETCTBYIOLLEM pacyeTHOM nepuoae, byayT cuMTaTbCs OKa3aHHbIMM Haanexalmm obpa3om
MpU OTCYTCTBMMU MUCbMEHHBIX BO3PaXXeHWIA (MPETEH3UIA) CO CTOPOHbI ABOHEHTa.

MpeTeH3un co CTOpOHbI ABOHEHTa MPUHUMAIOTCS B MUCbMEHHOM BUAE B TEYEHWNE LeCTH
MEeCSILEB C MOMEHTA BO3HMKHOBEHMSI CMIOPHOM CUTYaLMK MO pacyeTaM unv nepepbia cessu. Mo
NCTEYEHNN YKA3aHHOr0 CPOKa NpPeTEH3UN He MPUHUMAIOTCS.

K npeTeH3un npunaratoTcs KOnusi A0roBopa, a Takxe MHble HeobxoanMble Anst pacCMOTPeHUS
NPeTeH3Un AOKYMEHTbI, B KOTOPbIX A0/KHbI 6bITb NPeACTaBieHbl AOKa3aTebCTBa
HEMCMNOSTHEHMS UM HEHaA1eXallero CNonHeHns: 06583aTenbCTB NO AOroBOpY, a B C/iy4vae
npeabsBIeHNs NpPeTeH3un 0 Bo3MeLleHun yulepba - ceegeHunst 0 pasmepe NpUUYNHEHHOrO
yuiepba.

M3BeLeHuns, NpeTeH3nm, 3anpockl U Apyrue oduumasnbHble MaTepuasbl NepeaaroTcs ot
AboHeHTa OnepaTopy - B MMCbMEHHOW hopMe NOCpeacTBOM (DakCUMUNbHON CBA3M UM NUCbMA
3aKa3HoM NoYTol (C NOCNEAYIOLMM KOHTPOSIEM NOMYYEHMSI MOCPEACTBOM TeNe(hOHHOro 3BOHKa
B aboHeHTCKyto cnyxby Onepatopa).

MncbMeHHble obpalleHunsi, Hanpasnsiemble AboHeHTOM OnepaTopy, A0MKHbI 6bITb NOANUCAHDI
A6oHeHTOM. MNncbMeHHble obpalleHunsi, He noanucaHHble AboHeHTOM, OnepaTopoMm K
PacCMOTPEHUIO HE NPUHMUMAIOTCS.

PaccMoTpeHue xanobbl aboHeHTa oCyLecTBNSIETCS B NOPsiAKE, YCTAHOB/IEHHOM
3aKoHOAaTENbCTBOM Poccumnckon deaepaumn.

MpeTeH31st paccMaTpUBaETCS OnepaTopoM CBA3M B CPOK He 6onee 60 gHeN co aHA ee
nosy4YeHus.

O pesynbTaTax pacCMOTpeHusi npeTeH3nn OnepaTop CBS3N COObLaeT B MMCbMEHHOW (hopMe
npeabsiBuBlUEMY ee aboHeHTy. OTBET BbIChIIAETCS NOYTOM MO aapecy NpeaoCcTaBneHus Ycnyru.
Ecnu npeteH3nsa npusHaHa OnepatopoM 060CHOBaHHOW, TO HEAOCTATKM, BbISIBJIEHHbIE NpU
OKa3aHWKM TeNleMaTUYeCcKnUX YCnyr cBsiau, 6yayT yCTpaHeHbl B pa3yMHbIN CPOK.

B cnyyae HEBO3MOXXHOCTW peLleHns CMOPHOro Borpoca CTOpoHaMu nyTeMm neperosopos,
[aHHbI BONPOC peLlaeTcs B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM PO nopsiake.

Takke npeTeH3un aboHeHT 1 (Mnn) Nonb3oBaTelb MOXET Pa3MeCTUTb B KHUIe Xanob u
npeanoxexHunin OnepaTtopa, KoTopas BblAaeTcs Mo nepBoMy TpeboBaHMio aboHeHTa 1 (Mnn)
nosb3oBaTens.

PaccMoTpeHue npeTeH3nii aboHeHTa 1 (M) Nob30BaTENS pa3MeLLEHHbIX B KHUIe »asnob u
NpeanoXeHNA MPON3BOANTCS B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATEIbCTBOM.

10. BbINMOJIHEHUE PEMOHTHbIX PABOT

3asBkM 0T ABOHEHTOB O MOBPEXAEHWUAX MPUHMMAIOTCS MO TenedoHy cyXObl TEXHNUYECKOM
noaaepxkun (4812) 200-222, 13 JInyHoro kabnHeta B pasgene «loMoLb» nnm
HanpaBfieEHNEM MMUCbMa MO 3NEKTPOHHOM noyTe Ha aapec 200222 @citycomm.ru.

MNpy nogaye 3as1Bkn ABOHEHT 06513aH COObLWMTL HOMEP NNLEBOro cyeTa (HoMep 40rosopa) u
agpec nogkyeHns K Ycnyre.

PeMOHTHbIe paboTbl BbINOAHAKOTCS cneunanuctamm Onepatopa no pabounm gHam ¢ 9.00 o
18.00 yacos.

PeMOHTHble paboTbl AOMKHBI OblTb 3aBEPLLEHBI B TEYEHME TPEX paboumnx AHeN, 6e3 yyeTa aHS
noAayu 3asBKu.

MepepacyeT abOHEHTCKOM NaTbl NpY NepepbiBe B paboTe YCiyrn MEHbLLEM UN PaBHBLIM TPEM
paboynM AHAM, He OCYLLEeCTBNSETCS.

11. AOCTYN K YCNYIrAM, TEXHOJIOTMYECKWU HEPA3PbIBHO CBA3AHHbIM C

TENEMATUYECKUMU YCNTYTAMU CBA3U, AOCTYN K AONOJIHUTEJIbHbIM YCJTIYTAM

11.1.

Ycnyrun, TeXHOMOMrMYECKU HEPa3pbiBHO CBA3aHHbIE C TeNIieMaTUYeCKUMK YCiyramu CBssu, a
TaKXXe A0MNOJ/THUTENbHbIE YCIYrn npeaocTtasnsaoTcs OnepatopoM Ha OCHOBAHWUN
COOTBETCTBYHOLWMX MpunoxxeHunit k lorosopy.

10


200222@citycomm.ru

11.2,

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

12.1.

12.2,

12.3.

12.4.

MpaBuna okasaHWsa KaXaow U3 yKkasaHHbIX YCIYr, MHCTPYKLMM MO MX UCMONb30BaHMIo,
OnucaHWe, CPOKM BbIMONIHEHMS paboT MO NOAKIIOYEHUIO/OTKITIOYEHNIO U Apyras MHdOopMaumns
[OCTYMHbI Ha caiTe http://www.citycomm.ru.

Mpu npuocTaHoBke ycnyru, ABOHeHTaM, HapyLLAKOLWKMM MpaBuia Nosib30BaHUS yCiyramMmu
TEXHONOrMYECKN HEPA3PbIBHO CBSA3aHHbLIM C TENEMAaTUYECKUMN YCrTyraMu CBA3MU, AEHEXHble
CpeacTBa 3a Nepvoa NpUOCTaHOBKMN He BO3BpaLLaloTCs.

ABOHEHT BnpaBe MOANMCaTbCS U B AaNbHENLIEM 0TKA3aTbCs OT AaHHbIX YCIYT NpU AOCTaTOYHOM
KONMYECTBE AEHEXHbIX CPEACTB Ha NnLEBOM cyeTe ABOHEHTa, 3aMo/IHUB COOTBETCTBYIOLLEE
3asBneHune B oduce npogaxk Onepatopa.

[laTaMu Hayana U OKOHYaHMSI CPOKa MCMONb30BaHWS AOMOMHUTENBHOM YCIYTU UK YTy,
TEXHOIOMMYECKM Hepa3pbliBHO CBSI3aHHOM C TeleMaTUYeCK1MK YCITyraMy CBsi3v, SIBASIKOTCS AaThl
BbINOSIHEHMS1 paboT OnepaTopoM. MHdopMaumsi 0 cTaTyce ykasaHHOW yCnyry pasMeLlaeTcs B
JInyHOM KabuHeTe.

A60HeHT Brnpase 06paTuTbCa K OnepaTopy C NpeTeH3nsaMum, Kacaowmxcs hyHKLUMOHUPOBaHNS
ycnyr, B Nopsiake YCTaHOB/IEHHOM 1aBoM 9 HaCTOSILLMX MpaBwa.

Cnuncok ycnyr TEXHONOMMYECKM HEPA3PbIBHO CBA3AHHbIX C TeTEMAaTUYECKUMN YCITyramMmu CBA3M:

e ®ukcMpoBaHHbIN IP -aapec;

e lrpoBble cepsepbl;

e AHTMBMpYCHas 3awwuTa;

e DNEeKTpOHHas noyTa.

Cnucok AONOAHUTENbHBIX YCIyr:

e [JlocTyn Ha pa3snekaTenbHbin noptan Flash TV ans ctaumMoHapHbIX M MOBUBbHBIX YCTPONCTB;
Opranusaums goctyna K nnatgopme IP TV;

Opranuzauus goctyna K LAN;

dopcax;

JlononHuTeNbHas TeXHUYecKas noaaepxKka;

Buaeo no 3anpocy;

TenedoHus.

12. NOPAAOK USMEHEHUA U PACTOPXXEHUSA JOTOBOPA

A60HeHT BrpaBe B Nt0b60oe BpeMsi B OAHOCTOPOHHEM MOpsiAKE pacTOpPrHyTb AOroBOP Npu
yCNnoBMKM onnaTbl UM NOHeCceHHbIX OnepaTopoM pacxooB MO OKa3aHWIO eMy TeneMaTuyeckmx
ycnyr cBs3u, 0opopMmUB 3asiB/IEHNE Ha pacTop)keHue [lorosopa B odumce OnepaTopa. B
yKa3aHHOM cnyyae ¢ Jlnyesoro cyeta AGOHeHTa CNMCLIBAKOTCA AeHEXHble CpeacTBa 3a
(akTnyeckoe nonb3oBaHue Ycryron. OCTaBLUMECS AEHEXHbIE CPeACTBa BO3BPALLAOTCS
Ab6oHeHTY. Bo3BpaT Npon3BOAMTCS Ha OCHOBAHUWM MUCbMEHHOrO 3asBrieHns AboHeHTa. Ecnn
OCTaTOK CpeACcTB Bo3BpaluaeTcsd ABOHeHTY 6e3HannyYHbIM nepevmciieHneM, B 3asiBlieHnN
[AO/MKHBI ObITb YKa3aHbl COOTBETCTBYIOLME MNATEXHbIE PEKBU3UTDI.

B cnyyasix, npeaycMOTpeHHbIX 3aKOHOAATeNbCTBOM Poccuiickon ®eaepauunn, Wnm B cny4yae
HapyLLeHns aboHEHTOM TpeboBaHWI, YCTAaHOBMIEHHbIX A4OrOBOPOM, B TOM YMC/e CpOKa onnaTbl
OKa3aHHbIX TeNeMaTuyeckmx ycniyr CBs3u, ornepaTop CBA3u UMeEeT NpaBo NPUOCTAHOBUTL
OKasaHue TeneMaTuyeckux yciyr CBs3u A0 YCTPaHeHUs HapyLUeHWs, MMCbMEHHOro yBeaoMmnB 06
3TOM aboHeHTa.

Ecnn aboHEHT He yCTpaHUT HapyLleHne B TedeHue 6 MecaueB C AaTbl NOyYeHus UM
NMUCbMEHHOro yBeaomieHns OnepaTopa O HAMepPEeHUW NPUOCTAHOBUTL OKa3aHue
TenemMaTnyeckunx ycnyr cesasun, OnepaTtop BnpasBe pacTOprHyTb AOroBOp B OAHOCTOPOHHEM
nopsake.

[lenctBue foroBopa, NpeayCcMaTpUBaloLLEro NpeaocTaBneHre A0CTyna K CETU nepeaaym
[aHHbIX C UCNOSIb30BAaHMEM abOHEHTCKOMN IMHNM, MOXET ObITb NPUOCTAHOBEHO MO
NMCbMEHHOMY 3asiBfieHnIo aboHeHTa B Clydae caayvv B HaeM (nogHaeMm), apeHay (cybapeHay)
NMOMELLEHNS, B TOM YMCIIE XKWUJIOrO MOMELLEHUS, B KOTOPOM YCTaHOB/IEHO MOJIb30BaATENbCKOE
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12.5.

12.6.

12.7.

12.8.

12.9.

13.1.
13.1.1.

13.1.2.

13.1.3.

(okoHeYHoe) 060pyI0BaHME, Ha CPOK AENCTBUS A0roBopa HaMa (noaHaMa), apeHabl
(cybapenabl). C HaHMMaTenem (nogHaHMMaTeneM), apeHaaTopom (cybapeHaaTopoMm)
NnoMeLLeHns, B KOTOPOM YCTaHOBIEHO 06opyaoBaHue, MOXeT BblTb 3aK/I0HeH 4OroBOp Ha CPOK
[ENCTBMS AOroBOpa HariMa (noaHalrMa), apeHabl (CybapeHabl) C BblAENEHMEM ANs 3TUX Lenen
TOrO € YHWUKANbHOro KoAa MaeHTUbMKaUUM, KOTOPbIN 6bin BbIAENEH NPU 3aKTHOYEHUN
[IOroBOpa, AEVUCTBME KOTOPOro NPUOCTAHAB/IMBAETCS, UM MHOTO YHUKANbHOIO KoAa
naeHTndmKaumn.

BHeceHne naMeHeHU B AOroBop, 3aK/I0UYEHHbIN B MMCbMEHHON (hOPME, B TOM Yucne
M3MEHEHMN, Kacatowmxcs Bbibopa aboHEHTOM Apyroro TapudHOro niaHa Ans onnatsl
TENEMaTUYECKUX YCIYT CBA3W, 0POPMIISIETCS MYTEM 3aK/THOUYEHNS AOMOTHUTENIbHOMO
cornawenus K goroeopy. MNnata 3a u3MeHeHne TapudHOro naaHa ¢ aboHeHTa He B3MMAETCS.

B cnyyae ecnm BHeCEHWE U3MEHEHWI B IOrOBOP MOBIEKI0 HEOBXOANMOCTb BbINOTHEHNS
OnepaTopoM COOTBETCTBYIOLMX paboT, 3T paboTbl NOANEXAT ONlaTe CTOPOHON, MO
MHULMATUBE KOTOPOW 6blIM BHECEHBI 3MEHEHUSI B IOFOBOP, EC/IN MHOE HE YCTAaHOB/IEHO
[OroOBOPOM.

J10 NCTeYeHns NpeaycMoTpPeHHOro MpaXxxaaHCKMM KoaekcoM Poccuiickoin deaepaunm cpoka
NMPUHSTUS HAaCNeACTBa, B COCTAaB KOTOPOro BXOAWT MOMELLEHME C YCTAHOB/IEHHbBIM
nosib30BaTeIbCkMM (OKOHEYHbIM) 060pyAOBaHUEM ANS NPeAoCTaBleHNs AOCTyNa K CETM
nepeaayn AaHHbix, OnepaTop He MMEET NpaBa PacnopsHKaTbCs TEXHUYECKMMU CPEACTBAMM,
npefHa3Ha4YeHHbIMK AN NOAKYEHUS 3TOro 060pyA0BaHUS K CETU Nepeaayn AaHHbIX. J1uo,
NpUHSIBLLEE HAcneacTBo, B TedyeHme 30 AHeN C AaTbl BCTYMNEHUS B HAaC/I€ACTBO BrpaBe noaatb
Onepatopy 3asBneHne. Onepatop 0653aH B TeyeHne 30 AHeN C AaTbl perncTpaumm 3asBieHns
3aK/TI0YNTb C HacneaHWKOM aoroeop. Ecnun 3asiBneHve He NoAaHO B YCTAHOBJIEHHBIA CPOK,
OnepaTtop BrpaBe pacnopsiAnTbCS TEXHUYECKMMU CPeACTBaMM, NpeaHa3HauYeHHbIMKU Ans
noaknoyeHns 06opyaoBaHUS B LieNsiX NpeaocTaBneHms A0CTyna K CeTV nepefayn AaHHbIX, no
CBOEMY YCMOTPEHMUIO.

Mo 3asBneHnto aboHeHTa-rpaxkaaHWHa B 4OrOBOpPe MOXET 6bITb Yka3aH HOBbI abOHEHT-
rpaxxaaHuH. MNpy 3TOM HOBbIM aBOHEHTOM MOXET CTaTb Y/1eH CeMbM abOHEHTa,
3aperncTpmMpoBaHHbIA NO MECTY XUTENbCTBA abOHEHTa MK ABNSIOWMINCS YY4aCTHUMKOM obLuen
COH6CTBEHHOCTM Ha MOMeLLeHMe, B KOTOPOM YCTaHOBMIEH abOHEHTCKMIM TEpMUHAN.

Mpwn peopraHM3aunm Unn nepenMeHoBaHMn aboHeHTa - opuaMYecKoro nuua (3a UCKYeHneM
peopraHu3aumm B hopMe BblAENEHNS UK Ppa3feneHns) B A0roBope MoryT 6biTb YKa3aHbl
NpaBoNpeeMHMK UM HOBOE HanMeHoBaHMe aboHeHTa - lopuanyeckoro nuua. Mpu
peopraH13aummn KpuanyYeckoro nnua B Gopme BblAeNEeHNs Unu pasaesnieHns Bonpoc O ToM, €
KEM 13 NpaBONpPeEeMHUKOB ceayeT 3aK/lounTb AOroBOp, PeLAEeTCs B COOTBETCTBUN C
pasgenuTenbHbIM 6anaHCcoM, B KOTOPOM ONpeaensieTcs, KoMy U3 NpaBoONpeeMHMKOB nepenaeT
noMeLLeHNe C YCTaHOB/IEHHbIM MOJIb30BaTeNIbCKMM (OKOHEYHbIM) 060pyaOBaHMEM.

13. OTBETCTBEHHOCTb CTOPOH

OTBeTcTBeHHOCTb Onepartopa

OnepaTop HeceT OTBETCTBEHHOCTb 3a HEBbLINOJIHEHWE CBOMX 06s3aTenbcTs no [JoroBopy B
COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATENLCTBOM PO,

3a HeucCnonHeHve WM HeHagnexailee ucnonHeHve obs3atensCTB nNo gorosopy Onepatop
HeceT OTBETCTBEHHOCTb nepes aboHEHTOM B CefyroWwmnxX ciyyasx:

e HapyLleHWe CPOKOB NpeaoCTaB/IeHNs AOCTYNa K CETU NepeAaydn AaHHbIX C UCMONb30BaHNEM
QABOHEHTCKOW NTUHWK;

HapyLleHne NpeayCMOTPEHHbIX JOrOBOPOM CPOKOB OKa3aHWUSA TeneMaTU4ecknx ycnyr CBasu;
HeoKa3aHue TeNleMaTUYeCcKnx yCyr CBs3un, NpeayCcMOTPEHHbIX AOroBOPOM;

HEeKayeCTBEHHOE OKa3aHne TeneMaTU4ecKnx ycnyr cBasu;

HapyLLEHNE YCTAHOBJIEHHbIX OFPaHUYEHNI HA PacnpoCTpPaHeHWe cBeaeHUii 06 aboHeHTe-
rpaXkAaHWHe, CTaBLINX N3BeCTHbIMM OrnepaTopy CBA3W BBUAY UCMONHEHUS AOroBopa.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a coAepXXaHue MHdhopMaLumm, nepeaaBaeMon
(nonyyaemoi) aboHEHTOM Mpu NOSIb30BaHUM TeNIEMAaTUYECKUMI YCyraMu CBS3W.
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13.1.4.

13.1.5.

13.1.6.

13.1.7.

13.1.8.

13.1.9.

13.1.10.

13.2.
13.2.1.

13.2.2.

13.2.3.

13.2.4.

13.2.5.

13.2.6.

OnepaTop ocTaBnsieT 3a CO60i NPaBO BPEMEHHO NPUOCTaHOBUTL NpeAocTaBieHre Ycnyru
ABOHEHTY B Cnyyae HapyLlueHnst AGOHeEHTOM npaBun paboTbl B CeTn, KOTOPbIE, HapyLLaoT
ycnosus [Jorosopa.

OnepaTtop He HeceT OTBETCTBEHHOCTb 3a MepepbiBbl B OKasaHUu YCnyr B ciyyae c6oeB
nporpaMMHoro obecneyeHunst nnm 060pyaoBaHKs, He NpuHagnexawmnx Onepartopy.

OnepaTop He HeceT OTBETCTBEHHOCTb 3a MOJIHbIE UM YAaCTUYHbIE NpepbiBaHMS OKa3aHus YCnyr,
CBsI3aHHblE C 3aMeHOW 060pyA0BaHMsl, MPOrpaMMHOro obecrneyeHns Unn NpoBeaeHUst Apyrmx
paboT, BbI3BaHHbIX HEOHXOAUMOCTBIO NOAAEPXaHWSA paboTOCMOCOOHOCTU M pa3BUTUS
TexXHN4ecknx cpeacts OnepaTopa, Npu YC/I0BUM NpeaBapuTebHOro n3selleHnst AGOHeHTa He
MEHEe YeM 3a CYTKMW.

OnepaTop He oTBeYvaeT 3a Y6bITKM NpsiMble NN KOCBEHHbIE, NOHECEHHble AOOHEHTOM B
pe3ynbTaTe UCMosb30BaHUS UM HEBO3MOXXHOCTM MCNOb30BaHWUsS Ycnyru/pabot OnepaTopa m
He KOMMeHCUpYET Takune yobITKuN.

OnepaTop He HeceT OTBETCTBEHHOCTb 3a (PYHKLMOHUPOBAHME U AOCTYMHOCTb OTAENbHbIX
cermMeHToB ceT NHTepHeT. OnepaTop He rapaHTUpyeT BO3MOXHOCTb MHPOPMAaLMOHHOIO
obmMeHa ¢ TeMu y3nammn unm cepeepamm, KOTopble BPEMEHHO WM MOCTOSIHHO HEAOCTYMHbI Yepe3
ceTb NHTepHeT.

OnepaTop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBUE YYeTa aBaHCOBOro nnartexa AboHeHTa Ha
JInueBoM cyeTe B C/lyyae HEMOCTYM/IEHNS AAHHOMO niaTexa Ha pacyeTHbIM cyeT OnepaTopa.
OnepaTop He HeceT OTBETCTBEHHOCTb 3a obecneyeHue 6e3onacHoOCTM 0bopyaoBaHMS U
nporpamMmHoro obecneyeHnst AGOHeHTa, UCNONb3YEMOro ANs NoaydYeHus YCnyr.

OTBeTCTBEHHOCTb ABOHEeHTa

ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbINOSIHEHME CBOMX 06s3aTenbCTB No [JoroBopy B
COOTBETCTBUM C 3aKOHOAATENLCTBOM PO.

ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbINOSIHEHME ycnoBui [lorosopa u MNpunoxeHun K Hemy. B
cnyyae HapyweHust AGoHeHTOM ycnoBui [lorosopa v MpunoXxeHni K HeMy, B TOM YNC/Ee CPOKa
onnatbl Ycnyr, OnepaTop Bnpase BpeMEHHO NPUOCTAHOBUTb OKa3aHWe Kak Bcex YCnyr,
nony4yaembix AGOHEHTOM Mo [JoroBopy, Tak U OTAENbHbIX YCAyT.

AGOHEHT MOMIHOCTbIO OTBETCTBEHEH 3@ COXPAHHOCTb CBOMX HACTPOEeK Ans AO0CTyna; 3a BCe
obpalueHns K Ycnyre n AencTeus, NpeanpuHaTbie Yepes obpalleHune K Ycnyre, UMeBLUMe MeCcTo
npu BBEAEHUWN PerncTpaumMoHHbIX AaHHbIX ABOHEHTA; 3a YbbITKKN, CBSA3aHHbIE C
HEeCaHKLUMOHMPOBAHHbBIM MCMOMb30BaHWEM KaHana AocTyna AGOHeHTa TPETbMMK TULLAMM.
ABOHEHT HeCceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM P 3a Bce aeNncTaus,
npeanpuHSATbIE MOCPEeACTBOM NOMb30BaHUS Ycyramu, a Takxke ux nocneacTens.

ABOHEHT CaMOCTOSITE/NILHO OTBEYAET 3a coaepXXaHune nHdopMauum, nepeaaBaemMon UM unu
MHbIM NINLIOM MOA ero ceTeBbIMMN pekBuanTamm no Cetn nnn MHTEpHET: 3a ee AOCTOBEPHOCTD,
YMCTOTY OT NPETEH3UI TPETLUX UL, U NMPABOMEPHOCTb €€ PacnpoCTPaHEHUS.

ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YNCe HECAHKLIMOHMPOBaHHbIE) AENCTBUS
TPeTbUX NNL, UMEBLLUME MECTO NpW BBEAEHUUN AYTEHTU(MUKALMOHHBIX AaHHbIX ABOHEHTa, a
TaKXKe UX NOCNeACTBUSI.

14. OBCTOSITEJIbCTBA HEMPEOAOJ/IMMOM CUJIbI

14.1 CtopoHbl 0cBOHOXAAKTCA OT OTBETCTBEHHOCTM 3@ HEUCMOSTHEHWE NN HEHaAexallee

UCroNHEHNe 06513aTeNbCTB, BbiTEKAOLWMX U3 [JoroBopa, €Civ MPUYNHON HEUCTOSTHEHMS
(HeHaanexallero UCMOSIHEHWS) SIBNISIKOTCS 06CTOSTENIbCTBA HEMNPEOAOSIMMON CUJlbl, K KOTOPbIM,
cpeav NpoYnX, OTHOCATCS CTUXUIMHBbIE 6eACTBUSI, NOXapbl, TEXHOrEHHbIE aBapuK U KaTacTpodbl,
aBapuM Ha MHXXEHEPHbIX COOPYXXEHMSIX U KOMMYHMKaLMSIX, MaccoBble 6ecrnopsiiku, BOEHHbIE
AEeNCTBUS, ByHTbI, rpaXkaaHCKMe BOJTHEHMSI, 3a6aCTOBKM, NPENSTCTBYIOLLMNE UCTIOSTHEHUIO
CTopoHaMm cBomx 06s13aTeNIbCTB No [JoroBOpY, TO €CTb Ype3BblyaiHbIeE U HENPEOAOIMMbIE NpU
[aHHbIX YCNoBUsIX 06CTOSITENLCTBA, HACTYNMBLLME NOCIE 3aK/oyeHus [loroBopa.

14.2 CtopoHa [lorosopa, NpoCpoYmBLLAs UCNOTHEHWE 0653aTeNbCTBa, He BrpaBe CCblNaTbCa Ha

06CTOATENBbCTBA HENPEOAOSIMMON CUMbl, BO3HUKLUME NOCNE HACTYMEHUSI CPOKA UCMONTHEHUS
obsa3aTenbcTBa.
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14.3 OnepaTop, NOCTPaJaBLLNIA OT AEUCTBUS 0BCTOATENBLCTB HEMNPEOAOUMON CUNbI,
npeaycMoTpeHHbIX N.14.1. aaHHbIX MpaBun 0653aH B TeueHne 5 (NsTu) paboumx aHen ¢
MOMEHTa BO3HVMKHOBEHWS M C MOMEHTa NpekpaLleHusi 06CToSTENbCTB HEMPEOAOIMMOW CUJbI
pa3MecTUTb MHHOPMALMIO O BOSHUKHOBEHWUW U XapaKTepe N COOTBETCTBEHHO NpeKpaLLeHun
Takux obcrosTensCcTB Ha cepeepe_http://www.citycomm.ru.

14.4 B cnyyae, ecnu aeicTBne 06CToATENBCTB HENPEOAOSIMMOW CUITbl MPENATCTBYET pa3MeLLEHNIO
nHbopMaumn 0 Taknx obcTosTenbCTBax Ha cepeepe _http://www.citycomm.ru, OnepaTop B
YKa3aHHbI Bbille CPoK 06s13aH pa3MecTUTb MHdOpMaLUMo 06 06CTOSITENBCTBAX HENPEOAOINMOM
cunbl B 1060M 13 CpeacTB MaccoBomn MHbOpMaumMm, NpeaycMOTpeHHbIX 3akoHOM PO ot
27.12.1991r. N2 2124-1 «O cpeacTBax MaccoBon MHMOPMaLmMm».

14.5 B cnyyae HeyBeaoOMIEeHWs! APYrov CTOPOHbI O HACTYMIEHWMMN U NPEeKpaLleHn 06CTOATENLCTB
HENpeoAoIMMOM CWIbl, 3aMHTEPECOBaHHAs CTOPOHa He BrpaBe CCbiNaTbCs Ha HUX Kak Ha
OCHOBaHUS ANs 0CBOBOXAEHNS OT OTBETCTBEHHOCTU, 3@ UCKITIOYEHMEM Cy4as, KOraa
HacTynneHne NofobHbIX 06CTOATENBCTB NPENATCTBYET TakXKe U YBEAOMIEHUIO.

14.6 Mpu HacTynneHnm obCTosTENbLCTB HENPEOAOIMMON CUbl CPOK UCMOJSTHEHMSI 06513aTENbCTB MO
HacTosileMy [IoroBopy OTOABMIaeTCs COpa3MepHO BPEMEHU, B TeYEHWE KOTOPOro Npoao/KaoT
[ENCTBOBaTb Takne 06CToATENbCTBA, 663 BO3MELLEHUS! KaKUX-TMBO YObITKOB.

14.7 Ecnun 06CcToaTensCTBa HENPEOAOIMMON CUATbl, OT KOTOPbIX NocTpadan OnepaTop, Anstca 6onee
30 (TpuauaTtv) aHen noapsia, To OnepaTop BnpaBe 0TKa3aTbCs OT UCMOHEHMS 0653aTeNbCTB
no [JoroBopy Ha yka3aHHOM OCHOBaHMM MyTeM pa3MeLleHns COOTBETCTBYHOLWEN nHdopMauum Ha
cepsepe _http://www.citycomm.ru, 1160, B criy4ae HEBO3MOXXHOCTU pa3MeLLeHNs
nHdopMaLmm Ha AaHHOM cepBeepe, B Nt06OM U3 CpeaCTB MacCoBOW MHOpMaLmu,
NpeaycMOTPEHHbIX 3akoHOM P® o1 27.12.1991r. N2 2124-1 «O cpeactBax MaccoBoOW
nHdopmauum». MNpu 3ToM [JOroBOp CYATAETCS PacTOPrHyTbIM C AaTbl, YKa3aHHOM B COOOLLEHUN
Onepatopa.

15. MPOYMUE yC/ioBUA

15.1. [loroBop BCTyMaeT B CM/ly C MOMEHTa NoAMNMcaHus ero o6enMm cTopoHamu.

15.2. TMoanucannem [orosopa AGOHEHT BblpaXkaeT CBOE COornacMe Ha pasmelleHve 06opyaoBaHus
Onepatopa B MecTax obLuero nosb30BaHWs B JOMe MO agpecy, ykasaHHOM B rpade «Aapec
MecTa NoAkYeHns» [lorosopa.

15.3. Ha nepvog c MoMeHTa 3akntoveHns [loroBopa 1 0 MOMeHTa npekpalueHns CTopoHamu
obsa3atenbcTs no [loroBopy AGOHEHT BblpaXkaeT CBOe corfacue Ha nepegady Onepatopom
cBeaeHun 06 ABOHEHTe TPETbUM NiLaM, cornacHo cT. 53 ®3 N2 126-d3 ot 07.07.2003 r. «O
cBs3n» M CT. 9 ®3 N2 152-03 o1 27.07.2006 r. «O nepcoHanbHbIX AaHHbLIX>».

15.4. OnepaTop UMeET npaBo NpuBAEKaTb TPETbUX NN, ANS OKasaHus Ycnyr AGOHEHTY.

15.5. KauectBo obcnyxmBaHusi B CeTU nepegavnm pAaHHbIX OnepaTopa onpeaensiercs Knaccom
obcnyxunBanmst «MpMemMnemblii» B COOTBETCTBUM C PYKOBOASLLUMM AOKYMEHTOM OTpacin «CBa3b»
PO 45.128-2000 «Cetn u cnyxbbl nepegayn p[aHHbIX», @ TakKXKe B COOTBETCTBUM C
PYKOBOASALLMM AOKYMEHTOM OTpacnn «TeneMatuyeckme cnyxobbl».

15.6. B cnyuae ytepn A6OHEHTOM AyTEHTUMDUKALMOHHBIX AAHHbIX AW NOrMHA/Mapons Ans AocTyna K
Kakon-nmbo KOHKPETHOW Ycnyre noBTOPHOE CoobllieHne ABOHEHTY YTEpSIHHbIX [AaHHbIX
ocywectensetrca OnepatopoM MO MUCbMEHHOMY 3anpocy ABOHeHTa C YyKasaHWeM B 3TOM
3anpoce ®UNO KoHTaKTHOro nuua u cnocoba nepefayv nHgopmaumm (dakc, TenedoH, e-mail,
SMS 1 T.n.), NOCpeACTBOM KOTOPOro YTEPSIHHbIE AaHHbIE A0MKHbI BbITb coobLleHbl ABOHEHTY, a
TaKXKe C MPUIOXKEHNEM K 3anpocy KOMUM MMATEXHOro AOKYMEHTa, CBUAETENbCTBYHOLWeEro 06
onnate A6OHeHTOM YCnyr.

15.7. W3BeweHuns, NnpeTeH3nu, 3anpockl 1 apyrue opuumnanbHble Matepuansl nepegatotcs CTopoHaMm
ApYr apyry cnegywowmm obpasom:

15.8. [loanuvcas
e OT Onepatopa ABOHEHTY — NOCPeACTBOM pa3MelleHus B JIMYHOM KabuHeTe, ecnim MHoe He

NpeaycMOTPEHO B COOTBETCTBYIOLLEM NyHKTe [loroBopa nnu MNpunoXxxeHuin K Hemy;
e 0T AboHeHTa OnepaTopy - B NUCbMEHHOMN (hopMe MOCpeacTBOM (hakCUMUNbHONM CBS3U WK
MMCbMa 3aKasHoOM Mo4YToM (C MOCNe;yloLWMM KOHTPOSIEM MOJSIYYEHUS MOCPEACTBOM
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15.9.

TeneoHHOro 3BOHKA B aboHeHTckyt cnyxby OnepaTopa. lNUCbMeHHble obpalieHus,
HanpaensieMble A6oHeHTOM OnepaTopy, [AO/MKHbl 6blTb  noanucaHbl  ABGOHEHTOM.
MNncbMeHHble 0bpalleHus, He noanucaHHble A6oHeHTOM, OnepaTopoM K PacCMOTPEHUIO HE
NPUHUMAIOTCS.
MNMoanucas [orosop, AGOHEHT NOATBEPXAAET, YTO A0 €ro 3aKN0YeHMS 03HAKOM/IEH U COrflaceH
c [MpaBunamMn okas3aHMa TenemMaTUyecKux YCnyr CBS3W, YTBepXAeHHbIMW [locTaHOBNEHMEM
MpasutensctBa OT 10 ceHTa6psa 2007r. NO575 n MpaBunamu okasaHus TenemMaTUdecKkux ycnyr
cea3n 000 «CntuKom».,
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